
 

 

 

 

 

 

 

 

 

 

 

 

 

 



SUSTAINABILITYISSUES2020

Coway maximizes the value of the customer experience,

driving digital-based innovation such as big data, A.I., and IoT.

Cowayconductsamaterialityassessmenteveryyearwithamethodologythatmeetsglobalreportingstandards�

Asaresultofthematerialityassessmentin2020,threetopicswereidentifiedasthemaincontentstobemanagedto

becomeasustainablecompany�ProductandServiceInnovation�ProductResponsibility�andInformationSecurityand

PrivacyProtection�Coway�sgoals�achievements�andeffortsrelatedtothesethreetopicsarereportedinthissection�

  Recent global social and environmental
issues such as the spread of the pandemic
and increasing fine dust are driving the
change in consumer life patterns, affecting
home appliance market significantly. 



  While a growing number of people are
interested in sanitation of healthy indoor
living environment, consumers put
nonmaleficence to the human body,
sanitation quality, and environmental
impacts as priorities for product selection. 



  As much as the applicability of data and
information-based Infrastructure is
maximized through the rapid development
of ICT technology, there are rising
concerns for social issues such as
information leakage and cyber-attack. 





KEYFIGURES2019

Product and Service Innovation Product Responsibility
Information Security and Privacy
Protection

Sincewaterandairaredirectlyrelatedtolife�Coway�ssustainabilitymanagementstartswithtakingresponsibilityforwhat

wedo�Cowaystrivestopursuesustainabilityintheentirebusinessprocess�fromproductandservicedevelopment�

production�marketing�andsales�Coway�skeyeconomic�environmental�andsocialperformanceindicatorsfor2019can

beseenataglance�

Economic Performance

Coway focuses on the essence of
purifying water and air and continues
to grow with constant innovation to
improve the value of customer
experiences and services. 

Revenue�Unit�billionKRW�

2,320.5
2,707.3

3,018.9

Product and Service Innovation

Withproductandserviceinnovationthat

enhancestheessentialvalue�wereceived

�CESInnovationAward�for5consecutive

years�

7.79
million Accounts

Asoftheendof2019,withanaccountof7.79

millioncustomers�wecombinelong�

researcheddatawithfuturetechnologyto

providecustomerswithamoreaccurateand

convenientnewserviceexperience�

Social Performance

1,000million KRW

We donated 1 billion KRW to the
communities in need due to COVID-19. The
donation was used to provide medical aid
to national medical staffs with scarce
medical supplies, such as protective items
and diagnostic kits and medical welfare
facilities with preventive measures against
COVID-19. 

SharingWaterandAir�Accumulatedsupport

forwaterpurifiersandairpurifiersfrom2015to2019)

Sharing the Water
of Life

825units

Sharing the Clean
Air

450units

Mutual Growth Activities with
Suppliers

Coway intends to lead a healthy trading
culture in the industry by promoting close
cooperation and win-win activities with
suppliers. Through open communication
with suppliers, we promote diverse win-win
growth activities such as strengthening the
foundation for management stability and
supporting growth infrastructure. 

Environmental Performance

Developing Eco-friendly Products

Coway designs eco-friendly businesses that
reduce negative environmental impacts
throughout the product development process,
clean production, rental services, recovery,
and recycling. 

i dl d S l

GHGemissionsin2019is0.234tCO2e�100

millionKRWcomparedto0.357tCO2e�100

millionKRWin2010.Wehaveundertakenour

besteffortstoreduceGHGemissionsthatitis

reducedbyabout70%comparedtothebase

year�In2020,wesetmediumandlong�term

goalsof2030basedonSBTi�ScienceBased

TargetsInitiative��

99.1%

Waste recycling rate



SUSTAINABILITY NEWS

Eco�FriendlyProductSales

552.9
billion KRW

Coway contributes to the establishment of a
circular economy by recycling industry waste
and waste products generated during product
manufacturing and disposal after use. 
*99.1%:Ratioofrecycledwasteamongproduct�

service�andbusinesswaste�totalamountofrecycled

waste�totalamountofwastex100)

News related to Coway's efforts to add new value with major stakeholders and sustainability can be found here. 

Coway�swaterpurifierranks

the�Top100BrandsofKorea

-Ranked33rdbyachieving862points

attheBSTI��LaunchedtheAISwater

purifierandfocusonresearchingtasty

Participateinthe�Vulnerable

ClassEnvironmentalDisease

Cowayparticipatedinabusiness

agreementceremonyforthe

�VulnerableClassEnvironmental

WintheKorea�sNew

TechnologyInnovationAward

Coway�HanppyeomTanklessWater

Purifier�CHP�8300R�CP�8300R�wonthe

newtechnologyinnovationawardfor

http://localhost:3000/static_page/About-This-Report-and-Assurance
http://localhost:3000/framework/gri
http://www.coway.co.kr/
http://www.coway.com/
http://www.cowayir.co.kr/
mailto:sustainability@coway.co.kr
https://www.facebook.com/cowaystory
https://www.youtube.com/user/Cowaystory


MATERIAL TOPICS
ToHelpPeopleLiveAHealthyandPeacefulLifeWithCleanWaterAndAirAnytime�AnywhereIsTheConsistentPathThatCowayHasWalked�

AsthemosteminentwaterandaircompanyinSouthKoreathatprovidesthenewvalueof�Cleanness�tocustomers�Coway�focusedonitsessentialvalue�

developed�HANDSPANCIROOTanklessPurifier�withstrengthenedsanitation�HANDSPANCIROOTanklessPurifierisanintegrationofinnovativetechnology

thataggregatesCoway�sefforttoinnovatehygieneandefficiencyandminimizetheenvironmentaleffects�Moreover�toenhancetheintrinsicvalueofthe

rentalbusinesscenteredoncustomerexperience�Cowayprovidescustomizedproductsandservices�

Product and Service Innovation

Activity

• Product Innovation

• Service Innovation

• Research Capability Improvement

Performance

2019R&DExpenditure

37.671billionKRW
�Up2.3%YoY�1.25%ofSales�

5ConsecutiveYears
ReceivedCESInnovationAward

Businessrelevance&Approach

Recentglobalsocialandenvironmentalissuessuchasthespreadofthepandemicand

increasingfinedustaredrivingthechangeinconsumerlifepatterns�affectinghome

appliancemarketsignificantly�Aspeoplestayintheirhomelonger�notonlyneedsforhealth

andhygieneincreasedbutalsoneedsforproductsandservicethatreflectseachconsumer�s

lifestyle�Moreover�asdigitaltechnologybecamepartofoureverydaylife�SmartHome

implementationwithA�I�andIoTtechnologyinlivingspacesbecameanelementof

competition�

Cowaytakesthisshiftasanewopportunityforhomeappliancerentalbusiness�promoting

activitiesthatstrengthenthecoreprincipleofCoway��ForCleanerWaterandAir��In2019,

Cowaylaunched�HANDSPANCIROOTanklessWaterPurifier�withmaximizedsanitation�

provided�WaterMapService��abigdata�basedcustomizedproductrecommendingservice�

andpromotedinnovativeactivitiessuchastheestablishmentof�WaterTasteEvaluation&

ResearchLab�withinR&DCentertoreinforceresearchasagloballeaderforpureandtasty

water�Moreover�Cowayisundertakingeffortstoimprovecustomervalueandsecurea

competitiveadvantageinthemarketbyunveilingsmarthomeappliances�combinedwith

ICTtechnologythroughopeninnovation�

Business Cases

2020CESInnovationAward�Four�Season

Double�CareFWSS�FreshWearStyling

System�

Launched "Water Taste
Evaluation & Research
Lab"

Innovative Technology, HANDSPAN�CIROO

Throughthecontinuousevolutionoftechnology�in2019,Cowaylaunched�HANDSPANCIROO

TanklessPurifier��HANDSPANCIROOTanklessPurifierisanupgradedversionof�CIROOTankless

Purifier��whichimplementedROmembranefilterwithTanklesstechnology�featuringeffective

pollutantremovalandabundantflow�Itisequippedwiththe�CIROO2.0Filter��theculminationof

filtertechnology�thatincreasestheareaby6timesandtheamountofwaterfilteredby30timesthe

existingtanklessfilters�Itsimprovedsanitationwithawaterpathdrainagemodethatdischarge

remainingwaterinthefaucetwhenevertheproductisusedandtheautomaticdrainagesystemthat

dischargesallwaterinthewaterpurifierifitisnotusedfor24hours�Moreover�thespaceutilization

wasimprovedbyreducingthesizebyabout30%comparedtothepreviousCIROOTanklessPurifiers

�CHP�7300R�CP�7300R�andbyapplyingasmallcoolingsystemandinstantaneoushotwatersystem�

theenergyconsumptionefficiencywasimprovedtothe1stgrade�enhancingtheeco�friendlyfeatures

aswell�

Product Innovation



Case� 2020CESCESInnovationAward�Four�SeasonDouble�CareFWSS�FreshWearStylingSystem�

CowayparticipatedintheCES�ConsumerElectronicsShow�2020toshowcaseinnovativehomeapplianceproductsandservices�Cowayhasbeen

recognizedforinnovationbywinningtheCESInnovationAwardfor5consecutiveyears�

CES�whereinnovativecompaniesfromaroundtheworldshowcasenewideasandproductseveryyear�isanindicatorofthetechnologiesthatwill

drivetheyear�TheCESInnovationAwardisanannualawardatCES�whereexpertsfromtheCTA�ConsumerTechnologyAssociation�intheUSA

comprehensivelyevaluateinnovationssuchastechnology�design�andcustomervaluetoselectandawardexcellentproducts�Cowayhasbeen

awardedtheCESInnovationAwardfor5consecutiveyearssinceitsfirstparticipationin2016.

2020Coway�saward�winning�Four�SeasonFWSSDoubleCare�isaninnovativeproductwithversatileusefulfunctionsforallyearlongsuchasindoor

airpurificationanddehumidificationfunctionaccompaniedbyclothdryingfunctionwhichdifferentiatesitselffromexistingproductsthatonlyoffer

basicclothingmanagementfunctionsingeneral�

* CES(Consumer Electronics Show): Global consumer electronics exhibition hosted by the Consumer Technology Association(CTA) 

Concept 2016

CompositeFunction

2017

IoT�InternetofThings�

2018

AI�ArtificialIntelligence�

2019

InnovationofOriginal

Technology

2020

FutureHome

Contents Improvedusabilityofa

productwithacomposite

productthataddsfunctions

totheexistingproduct�

Emphasizingusability

throughconnection

betweenproducts�IoCare

technologythatenables

productoperationanddata

verificationthroughmobile�

Technologythatprovides

serviceswithitsown

judgementutilizingbigdata

andAI�

Emphasizingtheessential

valueof�Cleaness��

Technological

differentiation�

Showcasefuturehome

appliances�themaintrend

intheresidential

environment�

Awarded

Products

Dualcareairpurifier�self�

sterilizingwaterpurifier�

baristaicewaterpurifier�

clinicbidet�carairpurifier�

portableairpurifier

Self�sterilizingwater

purifier�HANDSPANwater

purifier

FWSS�FreshWearStyling

System��activeactionair

purifier�smartbedsystem�

beautyplatform�nano

tanklesspurifier

CIROOTanklesspurifier

�CHP�7300R��CIROOStand

purifier�CHP�5700R��

orientalstylepremium

massagechair�MC�S01��

bodyrefresherwater

softener

Four�seasonFWSSdouble

care

Numberof

Awards

Received

6 2 5 4 1

Diversification of Innovation

Four�SeasonFWSSDoubleCareFAD�01S 2020CES

InCoway�wedevelopcustomizedproductsforvariouslifeenvironmentsto

innovatecustomerlifestyles�In2019,Cowaydevelopedcustomized

products�startingfromtheairpurifierproductline�Asagrowingnumberof

customersseekthequalityoflifeinthelivingspace�Cowaydevelopedwall�

mountedairpurifier�AP�1519B�AP3519A��interiorairpurifier�AP�1019D��

thatcanbeusedfordifferentlivingenvironments�toreflectcustomer�s

needsforbuildingpersonalizedspace�Moreover�wehavedevelopedaself�

careairpurifiercartridge�AP�1019C�thatallowsuserstoeasilycleanand

replacefiltersbynotifyingthemwithfilterreplacementnotificationsinlight

oftherecentgrowingneedfornon�face�to�faceservicesinthedomesticand

foreignmarkets�

CowayCustomerSatisfaction

(Unit: %)

1)

CustomerSatisfaction

2017 76.0

2018 79.0

2019 75.1

2020Target 77.0

CustomersatisfactionismeasuredthroughNPS�netrecommendationindex=

recommendedcustomerratio�non�recommendedcustomerratio�

1)

In2019,thesurveymethodwaschangedtomobile�2)

Meanwhile�wearepursuingmarket�specifictechnologydevelopmentinlinewithstrategiestostrengthencompetitiveadvantageinoverseasmarketscentered



Asof2019,Coway�whichhas5.69milliondomesticcustomeraccountsinrentalservicesleadingthehomeapplianceindustry�providesnewservice

experiencestocustomersbasedonfuturetechnologies�TheWaterMapservicethatrecommendswaterpurifierproductssuitableforlocalwaterqualityusing

bigdata�andtheAirDoctorservicethatletcustomersexperiencetheairpurifieridealforthelivingenvironmentthroughvirtualsimulation�Cowayprovidesa

moreaccurateandconvenientexperiencewithlong�runningresearchdata�

Big Data-based Water Map Service

WaterMapServiceconstructsawaterqualitydatabasebycollectingandanalyzingwatersfromdifferentregionsallovertheworldtoidentifycustomizedfilters

fordifferentwaterqualitiesincustomerenvironments�Itconsidersnumerousvariablesforcustomerstoeventuallyrecommendthemostcompatibleproduct�

Weprovidedifferentiatedvaluethatcustomerscanusefiltersandproductscompatiblewiththecustomer�sregionalcharacteristicsthrougha

recommendationservicebasedonbigdataanalysis�

CowayGlobalWaterMap/DomesticWaterMap

Step1:Access�MobileWaterMapServicePage�→Step2:Enterspecificinformation�theregion�theageofthebuilding�andthetypeofrawwater→Step3:

Analyzethewaterqualityenvironmentusingthewaterqualitydatabasebasedontheinputinformation→Step4:Identifytherightfilterandrecommenda

customizedwaterpurifierconsideringtheplaceofuse�requiredfunctions�numberofusers

*Bigdataanalysiscategories�Turbidity�astandardfordrinkingwaterquality�TDS�TotalDissolvedSolid��pH�17typesofcation�4typesofanion�etc�

The Simulation Experience, Air Doctor Service

Cowayutilizestheairsimulationsystemtoshowhowaircleanperformancevariesfromspacetospacefordifferentserviceenvironmentsaccordingtothe

structureofthespace�furniture�andthenumberofpeople�andtoprovide�AirDoctorService�thatsuggestsproperproducttypeandoptimallocation�TheAir

DoctorServicepredictsthemovementofairorwaterthroughcomputersimulationusingapproximately196billionairqualitybigdataandcheckstheeffectof

airpurificationeveryhourthroughtheinstalledairpurifiers�Customerscanvisuallyexperiencetheproductthroughvirtualsimulation�andpurchaseproducts

optimizedfortheirlivingenvironmentwithhighsatisfaction�

onMalaysiaandNorthAmerica�Tosecurewaterpurifiertechnologyandsystemssuitableforthelocalenvironment�wehaveestablished�WaterMap��and

conductfilterlifeevaluationsandusersatisfactionsurveys�Moreover�forthebidetproducts�wedevelopedanI�WaveWaterFlowSystemthatprovides

optimizedcleaningaccordingtouserconditions�Weplantofortifyourpresenceintheoverseasmarketwithinnovativeproductswithdiversitybyequipping

children�customizedmodeandBraillenotationforthevisuallyimpaired�

Service Innovation Based on Future Technology



Cowaystrivestodevelopinnovativeproductsandsecurenewtechnologyforhealthylivingenvironmentsthroughresponsibilityandexpertiseonwaterand

air�Fromtechnologyresearchtoproductdevelopmentandreliabilityverification�CowaycontinuouslyexpandsR&Dinvestmentandmanagenewtechnology

andproductInnovationCommittee365�NIC365),acorporateboardtodiscusspriortechnologiesanddesigntofindfuturevalue�promotingcorporate

innovation�Inadditiontostrengtheningexistingtechnologiesforwaterandair�wearefocusingongraftingnewtechnologiesintonewproductssuchasFWSS

andmattresses�Wearealsoexploringnewgrowthenginesthroughopeninnovationandtechnicalalliances�

WaterTasteEvaluation&ResearchLab

Toresearchcleanandtastywaterandestablishthestandardforwatertasteofwaterpurifier�Cowayfounded�WaterTasteEvaluation&ResearchLab�within

R&DCenter�28watersommelierscertifiedbyKISA�KoreaInternationalSommelierAssociation�andK�water�KoreaWaterResourcesCorporation��23CWS

�CertifiedWaterSpecialists�certifiedbyWaterQualityAssociationintheUS�and45Cowayresearcherswithtechnicalspecialtiesrelatedtowaterareregistered

andactivelyworkingatWaterTasteEvaluation&ResearchLab�

Since2009,Cowayformedfataskforceteamtostartresearchingforwatertastestudy�In2011,wesetthedirectionofwatertastethroughglobalresearch�and

since2017,weestablishedGPT�GoodPureTasty�waterIndicesasCoway�sownstrictwatertastestandard�utilizinginproductassessment�Moreover�we

continuedtoliftthelevelofawatertastestudywithvariousinitiationssuchasintroducing�WaterSensoryEvaluationRoom�and�SensoryEvaluation

SpecializedStatisticalProgram��andtrainingwatertasteprofessionalpanels�Hereafter�WaterTasteEvaluation&ResearchLabatitscore�Cowayplansto

conductresearchactivitiessuchas1)definingattributesofwaterpurifierwatertaste�2)scientificallyprovingcorrelationsbetweenwatertasteand

performanceofeachwaterpurifierfilter�3)establishinganewstandardfortastywaterofwaterpurifier�

Mobile QR Service

Cowayimplementsa24�hourmobilecareservicetoresolvecustomercomplaintsandcommunicate

withcustomersquicklyandaccurately�Throughthis�customerscanviewinformationsuchasproduct

inspectionschedule�inspectionhistory�usermanualonmobileanytime�anywhereandeasilyapplyfor

customerserviceaswellasproductconsultationthroughKakaoBizMessagingService�Distinctively�

applicationinstallation�membershipregistrationnorauthenticationproceduresarerequired�

enhancingtheaccessibilityandconvenienceoftheservice�Inaddition�customerscanaccessthrough

theQRattachedtotheproduct�andcontinuouslyimprovingtoexpandcustomerusability�

http://water.coway.co.kr

Research Capability Improvement for Innovation

http://water.coway.co.kr/


Intellectual Properties (Unit: Cases)

Category 2017 2018 2019

Patent 799 930 1,107

UtilityModel 182 17 10

Brand 2,645 2,841 3,124

Design 641 668 785

Total 4,267 4,456 5,026

Open Innovation

Cowayreinforcedcustomerproductusageenvironmentthrough

cooperationwithAmazon�Tomaximizecustomerconvenience�weadapted

Alexa�theAIplatformofAmazon�toairpurifiersofwhichfilterreplacement

atanappropriatetimingforusageenvironmentisnecessary�In2017,

Amazon�sAlexawasfirstadaptedtoCowayairpurifierAirMega�andin2018,

DashReplenishmentThroughAlexa�DRS��Amazon�sautomaticconsumable�

shippingprogramwasappliedthatin2019CowayproductsalesinNorth

Americanmarketmarked120,000units�a267%growthcomparedtosales

2017.

Asoftoday�Mayof2020,CowayandAmazonprovidefilterorderthrough

voicecommandandfilterlifespanandproductstatuscheckthoughair

purifiertechnologyappliedwithDARTservice�the3rdgenerationversionof

DRS�Also�CowayplanstoadaptAlexainAquaMega�Cowaywaterpurifier�to

enhanceitsusability�

CooperationwithAmazonservedasamomentumtopromoteCoway�s

expertiseonwaterandairnotonlyintheNorthAmericanmarketbutalsoin

theglobalmarket�Especially�implementingIoTthroughAIplatformservice

applicationprovidedcustomerlifecarewithamuchhigherstandard�

offeringdifferentiatedserviceinarapidlygrowingsubscriptioneconomy�

R&DInvestmentandPerformance

R&D Expenditure (Unit: million KRW)

Ratio to sales (%)



MATERIAL TOPICS
ToHelpPeopleLiveAHealthyandPeacefulLifeWithCleanWaterAndAirAnytime�AnywhereIsTheConsistentPathThatCowayHasWalked�

Forproductresponsibilityandqualitymanagement�CowayorganizedtheInfiniteResponsibilityCommittee�directconsultationwiththeCEO�andPIC360,a

company�wideCEO�attendingcommittee�Moreover�TQACenter�anintegratedqualityverificationorganization�isorganizedforconsistentandefficientquality

innovationmanagementthroughintegratedqualitymanagement�

InfiniteResponsibilityCommittee�PIC360

Weorganizedthe�InfiniteResponsibilityCommittee�tostrengthencustomertrustbyfulfillingproductresponsibility�Toprovidethebestquality�we

comprehensivelyreviewproductquality�safety�andcustomertrustissues�andproactivelyexamineandimproverelatedmatters�TheInfiniteResponsibility

Committee�whichconsistsofdirector�levelexecutives�directlyreportstotheCEO�andgatherstheagendaonceamonthandimplementinthecorporate�wide

processtopromptlyresolveissuesandultimatelyboostcustomertrust�

SinceAugust2018,theR&DCommitteeandQualityCommitteearemergedtoformProductImmersionCommittee360�PIC360),acorporate�widecommittee�

Onceamonth�seniorexecutives�andteamleadersattendtodiscussproductresponsibilityineveryangle(360degrees�throughtheentireprocessfrom

productplanningtopost�launchingstepforbolsteringexecutiveability�

Product Responsibility

Activity

• ProductResponsibilityGovernance–

InfiniteResponsibilityCommittee�PIC

360,TQACenter

• ReliabilityTestStandardand

VerificationCapacity

• SafetyCertificationandCustomer

Service

Performance

13 Testing Laboratories

ApprovedbyInternationalSafety

CertificationCenter

�Asoftheendof2019)

0CaseofViolations
ofproductliabilityregulationsin2019

Businessrelevance&Approach

Whileagrowingnumberofpeopleareinterestedinsanitationofhealthyindoorliving

environment�consumersputnonmaleficencetothehumanbody�sanitationquality�and

environmentalimpactsasprioritiesforproductselection�Thisgrowingpurchasetendency

reinforcesproductliabilityonmanufacturingandsalescorporations�andthesignificanceof

productliabilityrisesasakeymanagementelementthatdirectlyaffectscompany�sbrand

andfinancialvalue�

AsCoway�smainproductsdealwithwaterandair�whicharecloselyrelatedtohealthand

dailylife�wemanageproductsafety�sanitation�andconsistencyofperformanceasthetop

priorityofproductliability�Cowayactivelyfulfillsproductresponsibilitytoensuresafeand

harmlessproductuseandconsistentperformanceandstrivestobuildcustomertrust�

CowayactivelyfulfillsproductresponsibilitywithcorporatecommitteessuchasInfinite

ResponsibilityCommitteeandTQA�Trust&QualityAssurance�Center�asupervising

department�Weconductverificationprocessonquality�reliability�safety�andenvironmental

impactthrougheverystepfromproductplanningtodesign�manufacturing�andservice�To

strengthenglobalqualityverificationcapabilityandexpandintonewoverseasmarkets�we

establisheddatabyanalyzingtheglobalusageenvironmentandsetregionalreliability

standards�Moreover�tostrengthenservicehygiene�weareexpandingserviceinspection

standardsandscopetostrengthenservicesfromthecustomer�sperspectiveandrespond

proactively�

Business Cases

�ManufacturingSectorGrandPrize�atthe2019KoreaReliabilityAward

PrimeMinister�sCitationforexcellentservicequalityat�KoreanNational

QualityAward�in2019

Product Responsibility Governance



Trust & Quality Assurance Center

Torestorecustomertrustandassurance�weorganizedtheTrust&QualityAssuranceCenterasaqualityinnovationpropellant�TQAcenterisanindependent

organizationthatintegratestheEnvironmentalTechnologyResearchCenter�andthequalityverificationdepartmentdividedintotheproductionandoperation

division�Itincorporatesquality�relatedstrategiesandfunctions�bolsterscapacityandexecutiveabilitytodiscoverpotentialqualityissuesinadvance�and

proactivelyresponds�

•� •�

•

Case� �ManufacturingSectorGrandPrize�atthe2019KoreaReliabilityAward

Cowayreceivedthegrandprizeinthe�ManufacturingSector�inthe20thKoreaReliability

Award�Inthisevaluation�CowaywasawardedtheGrandPrizeinthemanufacturingsector

inrecognitionofitscontributiontoestablishingahigh�levelreliabilityverificationsystem

anddevelopingteststandardsforvariousdomesticandoverseasusageenvironments�

CenteredontheTQA�Trust&QualityAssurance�Center�thedepartmentinchargeof

overallqualityverification�Cowayisreinforcingqualityandreliabilityineverystepfrom

productplanningtodesign�production�andservice�Cowayisconductingfieldtestsat

homeandabroadtoevaluateproductsuitabilityfromtheactualusageenvironmentandcustomer�sperspectiveandimprovesproductreliabilityby

applyingittoproductdesign�HALT�HighlyAcceleratedLimitTest�isappliedtomeasureproductandcomponentlimitsunderstricterconditionsthan

actualusagestandardstoimprovedurability�Failurepredictionandcauseanalysisprocessesareperformedforeachproductfunctiontoprevent

potentialdefectsandexpandproductdesigncompletion�

Wewerehighlyappraisedforconstructingdataandestablishedreliabilitystandardsforeachregionbyanalyzingdifferentwaterquality�temperature�

andairpressureusageenvironmentineachregionathomeandabroadtostrengthenglobalqualityverificationcapabilitiesandexpandintonew

overseasmarkets�

Cowayownsapproximately300teststandards�andeachyear�weestablishandrevisereliabilitytestmethodsinkeepingwithchangesincustomer

usageenvironmentandtechnologicaldevelopment�Additionally�weareconductingreliabilityteststandardsverificationsinpartnershipwithglobal

companiesandqualitycertificationinoverseasmarkets�

*TheKoreaReliabilityAward�organizedbytheKoreaReliabilitySociety�selectscompaniesthatcontributetotheeconomicdevelopmentofindustries

andcountriesandenhancecustomersatisfactionbyimprovingthereliabilityofmaterials�parts�andproducts�

Toimproveproductreliability�Cowayholdsreliabilitytestequipmentforvariousfieldssuchasenvironment�packaging�transportation�failureanalysis�

material�chemistry�softwareverification�andcontinuouslyintroducedandoperatedmorethan40state�of�the�artanalysisequipment�Moreover�wireless

technologymeasurementequipmenthasbeenacquiredtoimprovethereliabilityofIoCareproductsandtheinfrastructuretorespondtovariousproduct

developmentusingITtechnologysecuredbyobtainingtheIAQ�IndoorAirQuality�sensingtechnologyverificationcapability�

Reliability Infrastructure Investment
(Unit: million KRW)

Coway Reliability Infrastructure
(Unit: Cases)

MeasuringEquipment TestingEquipment TestZig Total

263 207 130 600

Product Reliability



Reliability Test Standards

Weareactivelyadoptingexternalstandardstoobtainproductandpartreliabilitytestcapacitythatsatisfiesglobalstandard�wereviewed6advanced

companies�InternationalStandards�IEC�ISO��NationalStandards�KS�MIL�JIS�BS�andrelatedorganizationstandard�JEDEC�EIAJ�anddevelopedtest

standardssuitableforourproducts�Eachyear�weconsistentlyestablishandrevisefieldfailurecasesandreliabilitytestmethodsaccordingtothecustomer

usageenvironment�promptlyrespondingtochangesintheenvironment�technologicaldevelopment�andexpansionofbusinessscopeandarea�

Category Unit 2017 2018 2019

ReliabilityTestStandardsholdingstatus cumulativecases 289 294 302

Thenumberofrevisionsintheyear cases 18 6 15

*Reliabilitytestitems�9itemsincludingcommon�waterpurifier�purifier�bidet�electricrange�andclothingpurifier

Since2009,HALT�HighlyAcceleratedLimitTest�hasbeenimplementedtoanalyzethecorrelationbetweentheproductloadandtheproductlifewhensevere

stressisappliedforaccuratelyestimationoftheproductlifeindifferentproductusageenvironments�Weareimprovingthestandardstosecureaccurate

reliabilityintheactualusageenvironmentbyconductingcomparativeverificationwithactualfielddata�

Category Unit 2017 2018 2019

HALT�HighlyAcceleratedLimitTest�holdingstatus cumulativecases 33 35 36

Thenumberofrevisionsintheyear cases 1 2 1

Reliability Verification Capacity

Basedonthepredictionandanalysisprocessofproductfailuresinadvance�weincreasethelevelofdesigncompletenessandpreventdefectsandfailuresto

improveproductreliability�

Moreover�throughtheinternalexperttrainingprogram�R�Campus�ReliabilityCampus��essentialtrainingitemsareselectedforeachfieldofexpertiseand

positiontocultivatereliabilityexperts�Externally�throughcooperationwithvariousexternalprofessionalorganizationssuchasReliabilityAssociationofKorea

,KoreanStandardsAssociation�andtheFITITestResearchInstitute�weprovideopportunitiesforprofessionaltrainingtotesters�Wearestrivingtoimprove

individualcapabilitiesbysupportingtheacquisitionofinternationalcertificationssuchasCRE�CertifiedReliabilityExpert�andISTACPLP�InternationalSafe

TransitAssociationCertifiedProfessionalinLearningandPerformance��

Cowayexpandsthescopeofsafetycertificationacquisitionbasedonanactivesafetycertificationlaboratoryandpromotesrapid�proactivepreparationfor

productsafety�Weprovidereliableinformationtoourcustomersthroughsafetycertificationandsecureagilityinmarketcompetition�Also�byproviding

comprehensivesafetyandhygieneservicestocustomers�wefulfillproductresponsibilitiesattheusestage�

DFMEA(Design Failure Modes and Effect Analysis)

ThroughDFMEAsystemoperation�wecanmoreeffectivelyprevent

failuresthroughsystematicallyextractandanalyzefailuremodesof

eachproductstructure�Theprocessimprovestheproductdesign

completenessbyevaluatingtheaccuracyofthepredictedfailuresand

improvementmeasures�In2019,atotalof32DFMEAdeliberations�

includingAIS3�0�wereconductedthatabout1,200failuremodesand

causesoffailureswerepredictedandproceededwithpreventive

designs�

SSM(Stress-Strength Model)

ThroughSSMsystemestablishment�wehavestructuredandmanaged

variousknowledgesuchaspastfailurecases�usageenvironmentdata�

andchemicalusestandardstoimproveefficiencyindevelopingnew

productsandpartsandpreventingrecurrenceoffailurecases�

Moreover�bycollectingknowledgeonfailuresrelatedtothequalityand

developmentprocess�westructureandconstructknowledgeto

improverepetitivedesignandverificationduetofailure�unitcost�and

delayinthedevelopmentschedule

Sincetheintroductionfrom2016to2019,wehaveregisteredand

managedatotalof835knowledgeinvariousfields�suchasmarket

quality�polymermaterials�andelectronicparts�

Safety Certification and Customer Satisfaction



Safety Certification

CowayTQACenteroperates13accreditedlaboratoriesrelatedtoproductsafetyandrespondstorapidlychangingdomesticandinternationalsafetytrends

andcertificationregulations�In2019,theCTF�Customer�sTestingFacility�testcenter�jointlyoperatedbyNEMKO�electricequipmentmanufacturingsafety

testingsupervisoryauthority��aEuropeanaccreditedtestinginstitute�wasrenewedtoacquireENECandCBcertifications�safetycertificationsforelectrical

andelectronicproductsexportedoverseas�Cooperationwasstrengthenedtomakemanagementmoreefficient�In2019,thenumberofinternalNEMKO

ICSE�InternationalCertifiedSafetyEngineer�certifiedpersonnelwereexpandedto4,andsafetycertificationbasedonexpertisewasacquired�

International Accredited Test Center Operation and Certification Status

Safety and Hygiene Management Service

Cowaypromotesintegratedmanagementfromproductdesigntomaterialselectionandmanagementservicestoensureproducthygieneandsafety�Inthe

productdesignprocess�hygienicmaintenanceandautomatedhygienemanagementsystemssuchaspartsreplacementandcleaningareapplied�Inthecase

ofawaterpurifierwherewaterhygienemanagementisessential�weinstalledwaterpathdrainagemode�whichautomaticallydischargestheremaining

amountofwaterinthefaucetwhenusingthewaterpurifier�andintroducedanautomaticdrainagesystemthatautomaticallyreleasesallwaterinthewater

purifierwhenitisnotusedfor24hours�Also�tousesafematerials�weexaminethechemicalcontentofallpartsanddevelopnewmaterialstoreplacethem

withsafematerials�Also�forsafetyandhygienemanagementatthecustomerusestage�1)weprovideprofessionalhygienemanagementtoolsforeach

product�2)specialcareserviceforthefullreplacementofhygieneparts�3)hygienemonitoringandwarningalarms�4)IoTtechnology�basedproductstatus

informationandothercomplexservices�

Case� PrimeMinister�sCitationforExcellentServiceQualityat�KoreanNationalQualityAward�in2019

Atthe2019KoreanNationalQualityManagementConvention�CowayreceivedthePrimeMinister�sCitationforExcellentServiceQualityandrecognized

asthe�CompanywithExcellentQualityCompetitiveness��foritsservicecompetitivenessandproductreliability�Cowaystrengthenedtheservicefrom

thecustomer�sperspectivebyexpandingthestandardandscopeofserviceinspectionandhighlyregardedfortakingproactivehygienecare�We

introducedthe�CODYServiceKit��whichinformsthecontentsoftheservicethatmanagestheinsideofthewaterpurifierwithsterilizedwaterthrough

soundsandscreenstoimproveserviceexpertiseandhygiene�Moreover�westrengthenedourmanagementlevelbyimplementingthe�SpecialCare

Service��whichreplacesthemainsanitarypartsofthewaterpurifier1~2timesfreeofchargeduringtherentalperiod�

Cowaywasrecognizedforimprovingproductsafetybyestablishingasystematicqualitymanagementsystemthatdevelopedtheindustry�shighest

levelofreliabilityteststandardsandintroduceda�QualityVerificationSystem�thatexaminescompletenessinallprocessesfromnewproduct

developmenttoproduction�Cowaywillcontinuetostriveforproductresponsibilityandqualitymanagementthroughthe�InfiniteResponsibility

Committee��whichwillcomprehensivelydiscusswaystoimproveproductsafetyandservice�



*NationalQualityManagementConvention�Acompetitionthatrecognizescompaniesthathavecontributedtothecompetitivenessofthenationalindustrybyincreasing

customersatisfactionandachievingexcellentmanagementperformancethroughcontinuousserviceandmanufacturingqualityinnovationactivities��Organizedbythe

NationalInstituteofTechnologyandStandardsbytheMinistryofTrade�IndustryandEnergy�hostedbyKoreanStandardsAssociation�



MATERIAL TOPICS
ToHelpPeopleLiveAHealthyandPeacefulLifeWithCleanWaterAndAirAnytime�AnywhereIsTheConsistentPathThatCowayHasWalked�

Consideringthattherentalbusinesscollectsmanycustomer�spersonalinformation�Cowayestablishandshareinformationsecurityprincipleandpersonal

informationprotectionprincipleforinformationsecurityinoverallbusinesssectors�Cowayhasestablishedinformationsecurityprinciplesandguidelinesto

makeiteasytoapplyinformationsecuritypoliciestopractice�In2019,relatedinformationwasaddedinlinewithchangesinlawsandregulationssuchasthe

InformationandCommunicationNetworkActandthePersonalInformationProtectionAct�Theduplicationregulationsweresimplifiedandtheinformation

protectionregulationswererevisedbyspecifyingtheimplementationguide�

Information Security and Privacy Protection Principles

Theinformationprotectionprincipleappliestoallemployeesandincludesinternaldatamanagementandcybersecuritycomplianceprinciples�

countermeasuresandreportingsystemsintheeventofaninformationbreach�andviolationsoftheprinciples�

Theprincipleofprivacyprotectionconsistsofaguidetothecollectionanduseofminimalpersonalinformation�safemanagement�andcompliancewithlaws

andregulations�AccordingtothelegislationandrevisionofthePrivacyProtectionActin2019,theprivacyprotectionguidelinesandprivacyprocessingpolicies

wererevisedtoprovideannouncementandeducation�Cowayleadsthoroughinformationmanagementbyapplyingallguidelinesandpoliciesrelatedto

privacytotrusteesandsuppliersincludingsalesorganizationsaswellasdirectbusinessareas�

Information Security and Privacy Protection

Activity

• Thorough Management Based on
Information Security and Privacy
Protection Principles

• Response to Global Information
Protection Regulations

• System-Based Monitoring and Due
Diligence

Performance

0Violationsfor
3ConsecutiveYears

RelatedtoInformationProtectionand

Cybersecurity

100%
ParticipatedinEmployeeInformation

SecurityTrainingin2019

Businessrelevance&Approach

Asmuchastheapplicabilityofdataandinformation�basedInfrastructureismaximized

throughtherapiddevelopmentofICTtechnology�therearerisingconcernsforsocialissues

suchasinformationleakageandcyber�attackthatbothdomesticandinternational

informationsecurityandprivacyprotectionlawsarebeingreinforced�

Cowaycollectspersonalinformationfrommanycustomersduetoitscharacteristicsasa

rentalbusiness�Therefore�safelymanagingcustomerinformationistheessentialfor

buildingtrustwithcustomersandforsustainablebusiness�Furthermore�customer

informationinflowsthroughvariousmethodsduetotheexpansionofserviceandonline

distributionchannelsthroughITtechnology�stimulatingthenecessityforappropriate

reinforcementfortheinformationprotectionsystem�

Cowayoperatesaninformationsecuritydepartmentcenteredontheinformationprotection

committee�informationprotectionchairperson�andprivacyprotectionmanager�Weare

undertakingeveryefforttoprotectinformationbasedontheinformationprotectionsystem

intheentireprocessofinformation�collection�storage�anddisposal�Weoperatea24�hour

externalattackdetectionandmonitoringsystemandreinforceprivacymanagementand

securitytrainingfortrusteesandemployees�Inaddition�weareproactivelyrespondingto

globalinformationprotectionregulations�suchastheEUGDPR�TheGeneralDataProtection

Regulation��asweexpandintotheglobalmarket�

Business Cases

InformationSecurityCertificationStatus

Principles and Organizations



Coway Privacy Policy 

Information Protection Organization

CowayoperatesaninformationprotectionorganizationcenteredontheInformationProtectionCommittee�TheInformationProtectionCommitteeisan

executive�levelcommitteeoperatedwiththeheadoftheITCenterinthecenterandtheheadofeachbusinesssectorasmembersofInformationProtection

Committee�TheInformationProtectionCommitteehasestablishedanintegratedmanagementsystemintheareasofinformationsecurityandprivacy

protectiontoincreasemanagementefficiency�Informationsecuritypracticesarecenteredonthesecurityteam�andwehaveprivacyprotectionmanagers

withintheorganizationtoensurethatallemployeesparticipateautonomouslyandactivelyintheinformationprotectionsystemunderacleardivisionof

duties�

Tomaintainthoroughdatasecurityandprotectcustomer�sprivacy�Cowayispursuingvariousinformationprotectionactivities�Toprotectpersonal

information�weintroducedalifecyclemanagementsystemfrominformationcollection�storage�andutilizationtodisposal�andcontinuetosystematically

managethesystembasedoninternationalinformationprotectioncertificationssuchasISMSandISO27001�Additionally�torespondtoglobalinformation

protectionregulations�wepreparedaguidelinetocomplywiththeprofilingprotectionmeasuresoftheEUGDPR�GeneralDataProtectionRegulation��

Personal Information Life Cycle Management

Cowaypromotesprivacyprotectionlifecyclemanagementtosafelymanageinformationintheentireprocessofcollection�storage�utilization�anddisposalof

personalinformation�Inaddition�informationsecuritymeasuresareimplementedinthemanagementarea�physicalarea�andtechnologyareaforfurther

informationprotectionthroughoutthelifecycle�themanagementareapromoteshumansecuritythroughinformationprotectioneducationalongwith

informationhandlingaccordingtoinformationassetclassification�anddiagnoses�controls�andrecoversITsystems�basedtechnologyinthetechnologyarea

tosecureoverallsystemcontrolandresiliencebeyondphysicalmanagementlimits�

Privacy Protection Lifecycle Management System Details of Information Protection Measures

Information Security Management System

https://help.coway.co.kr/member/coway_new/member/policy.aspx


1 2 3

Management Area

Collection and Consent of Privacy

Intheprocessofcollectingcustomer�spersonalinformationandseekingconsenttocollecttheinformation�wetakethebestefforttoprevent

misunderstandingsbycomplyingwithlawsandregulationsandbyprovidingaclearexplanationofthecontents�Inparticular�from2018,amorerigorous

collectionprocesswasapplied�includingaugmentingtheprocessofconfirmationifthecustomersunderstandtheconsentintheexistingpersonal

informationcollectionandconsentprocess�Also�aprocedurehasbeenaddedtosendaseparatetextbeforeconsenttocollectpersonalinformationsothat

customerscanbeinformedoftheinformationtobeagreedupon�Inthefuture�ifdevelopmentormodificationoccursintheprivacyprocessingsystemwith

personalinformation�weplantoprocessandproceedtocheckthesecurityofprivacybasedonachecklistinthetestingstage�

Response system in case of personal information infringement

Inthecaseofapersonalinformationinfringement�wehaveestablishedanaccidentresponsesystemtominimizedamagethroughpromptinitialresponseand

topreventfurtherdamageandregularlydistributedandtrainedinrelevantdepartments�Firstofall�wereportthesuspectedsecurityincidenttothe

informationprotectiondepartment�informationoperationteam�andinformationprotectionmanager�CISO�immediatelyaftertheaccidentandforman

accidentresponseteam�Next�weinitiateafour�stepincidentresponseprocess�firstinitialaction�secondcauseanalysis�thirdproblemresolution�andfourth

follow�up�andreportthestatustotheappropriateauthorities�Finally�afterestablishingandapplyingpreventivemeasuresagainstrecurrence�follow�up

managementisconducted�

Steps Process ActionPlan

Awareoftheaccident Notifythesecurityissue ①Thedepartmentawaresofthesecurityissue�Reportpossiblesecurityissuesto

InformationProtectionManager

②InformationProtectionDepartment�InformationManagementTeam��Figureoutthe

causeofsecurityissue

OrganizeAccidentResponse

Team

①InformationProtectionManager�PrimaryreporttoCISO

②RelatedDepartment�EmergencyplacementofAccidentResponseTeammembers

③AccidentResponseTeam�Preparetoresponsetosecurityissue

AccidentResponseTeamResponse

Process

�Performedbymembersof

InformationProtection

Department�

Reporttheaccident ReporttotheInfringement

ResponseAgency

①InformationProtectionDepartment�Identifytheseverityofthesecurityincidentand

reportittotheKoreaInformationSecurityAgency�sInternetInfringementResponse

SupportCenterat118ortheNationalCyberSafetyCenterat111.

Follow�up RecurrencePreventionMeasures ①AccidentResponseTeam�Establishpreventionplansforeachcauseofaccidentand

applyplansaccordingtothemeasures

MeasureApplicationMonitoring ①AccidentResponseTeam�Intensivemonitoringandregularreportingofrecurrence

preventionmeasures

Response to Global Data Protection Regulations(GDPR)

WhiletheadaptationsofnewproductsandservicesutilizingbigdataandIoTtechnologiesareexpanding�theregulationonpersonalinformationprotectionin

theglobalmarket�ledbytheEuropeanUnion�isstrengthening�Accordingly�Cowayhasestablishedacountermeasuretorespondtoglobalprivacyregulations

suchasGDPR�BeforelaunchingtheIoCareserviceinEuropein2019,Cowayhasreviewedregulations�terms�andprocessesrelatedtoprivacyprotectionto

fulfillGDPRrequirements�TheresultofanalyzingthestatusofpersonalinformationprocessingwasnotifiedthroughtheIoCareapp�andthestandardprocess

contractitemfortheprocessingofpersonalinformationinEuropewasreflectedinthesuppliercontract�Inaddition�wepreparedaguidelinetocomplywith

GDPRprofilingprotectionmeasuresincaseofprovidinganalysisservicesbasedonthecollecteddatainthefuture�

Inpreparationforthestrengthenedglobaldataprotectionregulations�weestablishedaresponsesystemforregulationsonoverseasprivacyprotectionand

preparedanintegratedchecklistbyreviewingthepersonalinformationprotectionrequirementsbycountryofentryfortheglobalexpansionpossibility�



*GDPR�GeneralDataProtectionRegulation��RegulationoftheprotectionofpersonalinformationofcitizensoftheEuropeanUnionmemberstates�Effective

fromMay2018.

Case� InformationProtectionCertificationAcquirement

Cowayreneweditsdomesticcertificationsystem�InformationSecurityManagementSystem�ISMS�certification�andacquiredISO27001�the

internationalinformationsecuritymanagementsystemcertificationstandardtosafelyprotectcustomers�informationassets�

ISMSInformationProtectionManagementSystemCertification

ISMSisaninformationsecuritymanagementsystemcertificationprovidedbytheKoreaInformationandCommunicationPromotionAssociationand

KoreaInternet&SecurityAgency�Amongtherangeofonlinecustomerserviceoperations�wehavecertificationsforhomeappliancesandcosmetics

andplantoexpandthescopetothe�cloud�sectorby2020.Afterobtainingtherenewalin2017,weconductedapost�examinationin2019.3yearsafter

thecurrentrenewal�therenewalscreeningwillbeconductedin2020.

ISO27001�InternationalStandardforInformationSecurityManagementSystem�certification

ISO27001isaninternationalstandardcertificationfortheinformationsecuritymanagementsystemestablishedbytheInternationalOrganizationfor

Standardization�ISO��Currently�itholdscertificationsinITareasincludingITplanning�operation�development�andmaintenancerelatedtolifecare

andsalessystems�Afterthefirstacquirementin2017,3yearshavepassedandthefirstscreeningwillbeconductedin2020.

Internalization Through Information Security Training

Cowayconductsinformationsecuritytrainingforitsemployeesandtrusteestoraiseinformationsecurityawarenessandstrengthenitscapabilities�Since2013,

wehavebeenconductinganinformationsecuritye�learningcourse�anessentialcourseforallemployeeseveryyear�andin2018,weprovidedtrainingonthe

importanceofpersonalinformationprotectiontoapproximately15,000partnerswhoprocesscustomerinformationintheworkplace�In2019,online

informationprotectiontrainingwasprovidedtoallemployeesaswellasofflinetrainingfornewemployees�Cowayisstrivingtodeveloptrainingmethodsand

contentstoraisetheinformationsecurityawarenessoftrusteesaswellasemployees�

Information Security Training Participation Status

Category Unit 2017 2018 2019 2020Goal

Numberofparticipatingemployees person 4,684 4,038 4,888 -

ParticipationRate % 100 90 100 100

ContractorParticipationRate % 100 90 100 100

Toimplementtheinformationprotectionsystem�weregularlymonitordatasecurityandprivacyprotection�Inadditiontooperatinginformationencryption

andsecuritysystemstorespondtoexternalcyber�attacksanddatabreaches�wealsoconductregularannualmockhackingtraining�Also�toensurethesafety

ofinternaldatamanagement�ananomalydetectionsystemforpersonalinformationdetectsrisksandduediligenceisconductedinhigh�riskareastomitigate

risks�

System-based Risk Inspection and Due Diligence

1)

2)

Includingonlineandofflinecustomerinformationprotectiontraining1)

2)Theratioofthenumberofparticipantsamongcontractortrainingsubjects�Theinformationsecuritytrainingtargetscopeofthecontractortrainingsubjectsarepeoplewhoresides

insideandworksinthecontractorcompanyandhasaccessthesystemrelatedtopersonalinformation�

2)

Monitoring and Due Diligence Process



Cowayselected15high�riskofficesandconductedon�siteinspectionsbasedonexcessivepossessionofpersonalinformation�personalinformationinquiry

outsideofficehours�andpersonalinformationexportthroughthepersonalinformationanomalydetectionsystemin2019.Wehavebeenabletoidentifyand

improvecasesofabusethatviolateinformationsecurity�Duringtheinspection�24itemswereexaminedbasedonthechecklist�Toincreasethesecurity

awarenessofemployees�westrengthenedonlineandofflinetraining�andinternalannouncementofthepersonalinformationcycletosharestandardpolicies

forhandlingpersonalinformation�Periodically�weraiseawarenessofpersonalinformationhandlingandmanagementthrough�PersonalInformation

DetectionSolution�andvisitselectedbranchofficesonceayeartosharestandardsforhandlingpersonalinformationthroughregularduediligenceandto

provideinformationonprocessingpolicy�reducingtheriskofhandlingpersonalinformation�

PII (Personal Identifiable Information)

CowayoperatedPII�PersonalIdentifiableInformation�inPCsatmainsalesbranchesandsalesoffices�Whenafilecontainingpersonalinformationisstored

abovethestandardvalueinPC�wedetectpersonalinformationstoragehistorywithperiodicinspectionofPIIandnotifytheuserthroughthePCnotification

pop�upsandrequesttotakeappropriatemeasuressuchasseclusion�deletion�andencryption�

MonitoringActivitiesandPerformancesin2019

Category Content MajorActivitiesandPerformances

Operationofinformation

protectionmanagementsystem

• Operationofinformationprotectionmanagement

system

• Strengtheninformationprotectionsystem

• ReinforcethemaintenanceandmanagementofISMS�ISO27001certification

torespondgovernmentregulations

• Updatetheimportantevaluationoftheassetlist

InternetDataCenter�IDC� • Mockhacking�twiceayear�

• Vulnerabilitydiagnosis�onceayear�

• Identifyrisksthatcanbeexposedtomaliciousattackersthroughmock

hackingandeliminaterisks

• Vulnerabilitydiagnosisandcomplementarymeasuresoftheentiresystem

CustomerInformationDB

Monitoring

• Personalinformationencryption

• DatacontrolmanagementinDB

• Personalinformationanomalymonitoringsystem

• Establishanddistributepersonalinformationguide

• Improvementofpersonalinformationcollectionandconsentprocess

PCanddocumentSecurity • PCsecuritysystemoperation • IntegratedActiveDirectoryauthenticationsystem

• InternetcentralizationsystemandInternetsecurity

• Constructionofcentralmanagementsystem

Employeetraining • Informationsecuritytraining • Implementationofonlinetrainingforemployees

• Implementationofofflinetrainingforexecutives�newemployeesand

productionworkers

Disasterrecoveryresponse

training

• Verificationofdisasterrecoverysystemand

procedureaccuracy

• Corresponsivetrainingtopreventconfusionandminimizedamagecausedby

thesuspensionofinformationsystemoperationfromdisasters

Infringementincidentresponse

training

• Verificationofresponseproceduresbyassumingan

infringementincidentonthewebserver

• Systemestablishmentandtrainingtorespondquicklyincaseofinfringement

2019PersonalInformationProtectionPrincipleInvestigation

Category Diagnosis

Range

Numberofanomalies Numberofcaseswithaction

taken

Numberofcaseswith

duediligences

conducted

Responseratefortakingactions

afterconductingdue

diligence�%�

Riskexaminationbasedonpersonal

informationanomalydetection

system

100%

�Corporate�

wide�

60

�BasicInformation�20�Sensitive

Information�20�Information

Output�20�

14

�BasicInformation�5�Sensitive

Information�5�Information

Output�4�

28 14/28

(50%responsecomplete�

Violation of Information Protection Related Laws/Regulations

Category 2017 2018 2019

Numberofviolationsrelatedtoinformationprotectionandcybersecurity 0 0 0

Numberofincidentsinvolvingcustomerpersonalinformationviolations 0 0 0

Numberofcustomersaffectedbydatabreach�Unit�persons� 0 0 0

Totalfines�penalties�penaltiesissuedduetoviolationsrelatedtoinformationprotectionandcybersecurity�Unit�KRW� 0 0 0

2019personalinformationrelatedcomplaints

SubjectsofComplaints Numberofcomplaints Numberofconfirmedcomplaints Numberofhandledcomplaints

Externalstakeholders 0 0 0

Regulatoryagencies 0 0 0

1)

2)

3)

IDC�InternetDataCenter��Integratedsecuritycontrolsystemthatcollectsandmanagesthelogsoftheentiresystemtoprocessdistributedcustomerpersonalinformationmore

securelyandefficientlymonitorit�

1)

Verificationfromjudgmenttocompletionofrecoveryaccordingtodisasterrecoveryproceduressuchasstart�upcheckofdamagedserverandcheckoffilesystemandintegrityof

server

2)

Trainingisconductedinproceduresfromrecognitionofinfringementtoresponseandrecovery�checkingofsystemvulnerabilitiesandestablishingpreventivemeasures3)

1) 2)

Outofthenumberofanomalies�thenumberofcaseswithactionstakenonly1)

Outofthenumberofanomalies�thenumberofcaseswithactionstakenafterconductingduediligences2)



CARE FOR SUSTAINABILITY
Practicing Goodness Toward A Better World, Coway Sustainability Management Vision

Message from the CEO

Wewillheadforthebetterworld

withBeginner�sheart

Dearvaluedshareholdersandcustomers�

Iextendmybestwishesforhealthandhappinessofallstakeholders�

Recently� theworld issufferingfromseveredislocationduetotheglobalpandemic

calledCOVID�19� Iwant to expressmy respect and gratitude to all of youwho are

keepingyournosetothegrindstoneeveryday�enduringthisunprecedenteddifficult

time�Aswehavedonemanytimesinthepast�Cowaywillprudentlyovercomethis

crisisandtakeitasanopportunityforthegreaterleapforward�

In2020,thebeginningof�NewCoway��wewillleapastheleaderoftheglobalhome

appliancemarketwithBeginner�sheart�thedrivingforcewhichmadeCowaytoday�

Trend-Driven Innovation,
The World-Changer of Today.
As�subscriptioneconomy�isattractingtheeyesoftheglobalcommunity�Cowayisatthecenterofittoday�TherentalsystemthatCoway

launchedforthefirsttime20yearsago�nowbecameanordinaryandmundaneaspectofourlives�TheinnovationthatCowayhasshown

sofarhasbeenwellreceivedinoverseasmarketsbeyondSouthKoreaandweexpecttosecureapproximately8millioncustomeraccounts

thisyear�

Customerexpectationsarerisingdayafterday�nomatterwhatindustryorexperienceis�Aboveall�rapidlychangingcustomerbehavior

patterns and trends provide a direction for the company�s future strategy� That�s why to lead the market a companymust focus on

customerspatternandadaptflexiblyandquickly�Developingahabitofputtingcustomersfirst�wewillberebornasCowaythatprovidesa

higherlevelofinspirationtocustomers�

Among�SouthKorea�sTop100Brands�announcedbyBrandStockinMarch2020,�CowayWaterPurifier�wasranked33rdrecognizedasa

representativebrandinSouthKorea�Cowaybrandpoweristheresultofcustomer�centricinnovativeproductsandservicequality�Now�

Coway�stomorrowisnotonlyinSouthKoreabutwewillcontinuetomeetthestrictstandardsofCowayandadvancetowardtheglobal

marketwithour inimitablequalityandcompetitiveadvantage�Coway�sconstantchallenge toward leading technologyand thehighest

qualityforabundantlifeisthepowertoconquertodayandmarchtowardtomorrow�andshortcuttosecureleadershipintheglobalhome

appliancemarket�

Future-Oriented Innovation,
the Future of Coway.

As the business environment becomes unpredictable� the average lifespan of a company is gradually shortening� The



CEO

Hae-Sun Lee

currentleaddoesnotguaranteethecompany�ssustainablegrowthandpermanence�Asaresult�theconstantexploration

andefforts forthesustainablegrowthhavebecomethemissionofthecompany�That iswhywemustestablisha future�

orientedstrategy�constantlearning�boldchallenges�andnewcustomer�centricvalues�

As a company dealing with water and air� Coway pays close attention to climate change and strives to minimize the

environmental impact of corporate activities� When we all pushed the pause button for a while due to the COVID�19

pandemic� the environmentbecame surprisingly cleanagain� It tells ushow todealwith environmentalpollution in the

future�Thereisagrowingconsensusthatgreenconsumptionmustbepracticedforthefuture�Itwillsoonbethetimethat

peoplewouldchoosecompaniesthatconsidertheenvironmentandsociety�

AstudyfromKingstonUniversityshowsthatorganizationsthathaveahistoryofover100yearshaveacommontrait��Itis

traditionalinthatitisfirmlydefendingitscore�butitissurprisinglyradicalandterrifyinglydynamics��

ForCoway�stomorrow�ourcorevaluesthat�CustomerFirstValue�and�Wehelpthelifeofourfamily�neighbors�andeven

the life of every mankind healthier and more convenient� will be firmly maintained while building a forward�looking

roadmapandpromptexecutiveability�

Coway�s31�yearhistoryofgrowthhasalwaysbeenontheroadnottakenbyanyone�Wewillcontinuetogrowfollowingthe

neweraandbusinessenvironmentbyutilizingouraccumulatedinnovationcapabilities�

IhopestakeholderswouldtakepartinCoway�smovetowardthebetterfuturewithus�



CARE FOR SUSTAINABILITY
Practicing Goodness Toward A Better World, Coway Sustainability Management Vision

Value Creation Story

Establishedin1989,Cowayisalifecarecompanythatcaresfortheentirelivingenvironment�Wehaveadifferentiatedbusinessmodelwhichcombines

professionalserviceswithproductrental�Webuiltastructuretorenthomeapplianceswithoutburdenontheinitialpurchasecostmaintainingthe

valueoftheproductthroughregularcareservicesatthesametime�Basedonthisstructure�wehavesecured7.2millioncustomeraccountsat

domesticandglobalandcreatedstablecashflowwhichisthedrivingforceforsustainablegrowth�

Byexpandingthevalueofcare�thekeycompetenceofCoway�westrivetoprovidewatercare�aircare�bodycare�sleepcareandhomecareproductsto

helpcustomerstorelaxandenjoyeverydailyenvironment�includingair�waterandsleep�Inaddition�wecombinedIoTtechnologywiththeproducts

anddevelopednewcustomizedsolutionIoCare�InternetofCare�toreinforceouroriginalcompetitiveadvantageandcreatednewcustomerbase

throughstrengtheningournewproductlinesandlaunchingself�careproductstodevelopasanengineforsustainability�

WiththeuniqueDNAfordifferentiatedinnovation�weconstantlyendeavortocreatesustainablevalueforstakeholdersanddistributevalues�

Coway�sproductsandservicesultimatelyaimtocreatethevalueformakingenvironmenthealthyandpeoplehappy�Inparticular�weinputeconomic�

socialandenvironmentalvaluesfromtheperspectiveofsustainabilitymanagementintheentiresupplychainfrommaterialandpartsupplytoproduct

salestoachievehappycustomersandhealthyenvironmentandoutputsocialvalues�

•

Integrated Capital Table

Category Unit 2019

FinancialCapital Input Totalcapital 100millionKRW 10,772

Asset 100millionKRW 28,550

Output Revenue 100millionKRW 30,189

Operatingprofit 100millionKRW 4,587

ManufacturedCapital Input Amountofpurchasingrawmaterialsforenvironmentalhomeappliancebusiness 100millionKRW 4,096

Output Amountofproductproduction 1,000units 24,661

Averageoperationrate % 72.0

HumanCapital Input Investmentineducationforemployees 100millionKRW 114

Totalhoursofemployeetraining hour 109,735

1)

2)

Business Model

Business Value Chain



Category Unit 2019

Output Productivityperperson 1millionKRW�person 605

IntellectualCapital Input R&Dcost 1millionKRW 37,671

NumberofR&Dpersonnel person 366

Output Intellectualpropertyright Patents&Utility case 1,117

Trademark case 3,124

Design case 785

SocialCapital Input Numberofemployeesinthevolunteergroup person 1,586

Output Volunteerworktimeperemployee hour 22.1

TechnologyprotectionandleaseforSuppliers case 6

NaturalCapital Input Environmentalinvestment 1millionKRW 1,502

Consumptionofrawmaterials ton 17,670

Consumptionofenergy GJ 118,627

Output GreenhousegasemissionsIntensity tCO e�Sales�100millionKRW� 0.234

Amountofrecyclingwaste ton 23,486

4)

5)

2

Productivityperperson�productproduction+filterproduction1)

Averageoperationrate�Actualproduction/Maximumproductioncapacityx1002)

Totalhoursofemployeetraining�TheTrainingcostisaccumulatedwithtotalnumberofemployees��Basedonthebusinessreport�Salespersonnelareexcludedfromtotal

traininghoursandtraininghoursperperson�

3)

Productivityperperson�Sales/NumberofemployeesasofDecember20194)

Environmentalinvestment�ExcludingenvironmentalR&Dcost5)



CARE FOR SUSTAINABILITY
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Stakeholder Engagement and Material Topics

Stakeholder Engagement

Cowaydefinesstakeholdersastheinternalandexternalentitiesthatinfluencecorporateactivitiesandclassifiestheminto7groups�Byoperating

variouscommunicationchannelsforeachstakeholdergroup�weenhancemanagementtransparencyandestablishreliablerelationships�Coway�s

communicationchannelsforeachstakeholderareoperatedbyeachdepartment�andmajorissuesarereviewedthroughthemanagementcommittee�

Stakeholder Communication Channels

Stakeholder CommunicationChannel Communication

Frequency

MajorInterest

Customers CompanyWebsite Frequently • Productsafetyandqualityresponsibility

• Thoroughprivacyprotection

• Productandserviceexperienceand

experience

• Immediateresolutionofcustomercomplaints

MediaandNews Frequently

VOC�CallCenter Frequently

Shareholdersand

Investors

RegularGeneralShareholders�Meeting OnceaYear • Buildcorporatevalue

• Increaseshareholdervalue

• Soundgovernance

• Businessopportunityandriskmanagement

IRMeeting Frequently

Investors�AnalysistConferenceCall Frequently

IRWebzine OnceaMonth

Employees LaborManagementCouncil OnceaYear • Fairperformanceevaluationand

compensation

• Competencydevelopment

• Work�lifebalance

• Diversity�basedcorporateculture

In�houseOnlineConsultationChannel Frequently

IdeaProposalSystem�ImaginationOcean� Frequently

PartnersandSuppliers SupplierCommittee 4TimesaYear • Win�wincooperationwithpartners

• Supportsuppliers�sustainability

development

• Createahealthyworkingenvironment

SupplierOnlineWin�Winportal Frequently

PartnerMeeting Frequently

LocalCommunity LocalCommittee 4TimesaYear • Participateinsocialcontributionand

communityactivities

• Jobcreationintheregion

• Sustainableregionaldevelopment

NGOMeeting Frequently

SocialContributionBusinessandProjects Frequently

AcademiaandMedia CorporateGovernanceReport OnceaYear • Transparentinformationdisclosure

• ESGdataandperformancecommunication
RegularDisclosuressuchasBusinessReports 5TimesormoreaYear

ParticipationinGlobalESGEvaluation 6TimesormoreaYear

ParticipationinSustainabilityInitiatives 4TimesormoreaYear

Government FinancialSupervisoryServiceDisclosure Frequently • Distributionofeconomicvaluesuchastax

payment

• Complianceandethicalmanagement
Legal�RegulatoryCompliance Frequently

Public�PrivatePartnershipBusinessProjects Frequently

CowayconductsMaterialityAssessmenttoidentifymaterialtopicsofsustainabilitymanagement�Cowaydefinesimportanttopicsbyorganizingan

issuepoolbasedonchangesintheexternalenvironmentandCoway�sstrategy�derivingprioritytopicsbyidentifyingbusinessrelevanceandinfluence

onstakeholders�EachprioritytopicisdefinedasanimportanttopicalongwiththelevelofimpactonCoway�sbusinessvaluecreationaspect�

Throughoutthisreport�businessimportanceandsocialvaluecreationimpact�managementstrategiesandgoals�andactivitiesarereportedindetail�

Materiality Assessment



Step1.ConfiguringTheIssuePool

Cowayconfiguresanissuepoolbyanalyzingvariousindicatorstoderiveimportanttopicsthatreflectchangesintheindustrialandcorporate

environmentandreflectkeyissuesintermsofsustainabilitymanagement�Throughtheanalysisofglobalsustainabilitystandardsandinitiatives�we

identifythelatesttrendsandchangesinthemacro�industrialenvironmentandanalyzemediaandcommunicationkeywordsthatcloselyreflect

changesinCowaytodrawkeyissues�Throughthis�thenumberofissuepoolsforCowaywas26in2019.

Step2.Analyze&Assessment

Identifyingbusinessrelevanceandimpactonstakeholdersamongthe26issuepools�wedrewprioritymanagementissues�Toderivebusiness

relevance�weappliedaninternalanalysisofCoway�ssustainablemanagementandclosenessofissueswithintheindustry�Toidentifythelevelof

stakeholderimpactoneachissue�weanalyzedthepriorityofissuesbysevenmajorstakeholdersthroughanonlinesurvey�Inaddition�weevaluated

howthepriorityissuesderivedthroughtheanalysisofrelevanceandimpactwillaffectCoway�sbusinessvaluecreationinthreecategories�(1)Cost�(2)

Revenue�and(3)Risk�

Relevance Analysis – Corporate Internal & Industrial Context

Impact Analysis – Stakeholder Survey

Conductonlinesurveystoassessthelevelofimpact�importanceandresponseprioritiesforstakeholdersoneachissue

• Target�7majorstakeholders�customers�shareholdersandinvestors�employees�partners�government�academiaandmedia�andlocal

communities�

• Period�2020.03.16~2020.03.23

• SurveyMethod�OnlineSurvey

• Questionnaire�Selectionofmaterialtopics�evaluationofpriorityofissues�contextinvestigationofissueselection

Step3.Reporting

BasedontheresultsofMaterialityAssessment�therearetotal10materialtopicsinCoway�Cowayreportsonthebusiness�socialbackgroundandkey

KPIsofeachimportanttopic�andreportsontheoverallstrategyandactivity�performance�andbusinesscasethroughoutthisSustainabilityWeb

Report�

Global Sustainability Standards and Initiatives

Informationdisclosurerequirementsofsustainability

managementreportingstandards�reflectglobalsustainability

standardsandinitiativesmajorissues

• GRI�GlobalReportingInitiative�Standards

• SASB�SustainabilityAccountingStandardsBoard�

• UNSDGs�UNSustainableDevelopmentGoals�

• ISO26000

• DJSI�DowJonesSustainabilityIndices�

Media and Communication Key Word Analysis

AnalysisofCoway�ssustainabilitymanagementissuesand

positive�negativeissuesthroughmediaresearch

• Exposureperiod�2019.01.01~2019.12.31

• Media:132pressincluding14majordailynewspapersnationwide

MainkeywordAnalysisofExternalCommunicationMaterials

• IRdataandperformanceannouncementdata

Internal Relevance

IdentifyinternalmajorissuesbasedonCoway�ssustainability

managementstrategy�policyandstatusanalysis

• ReviewLastyear�sreportonsustainabilitymanagement

• Checkthestrategyandpolicydocumentsrelatedtosustainability

management

• Mid�tolong�termsustainablemanagementgoalandperformance

analysisforsustainablemanagement

Industrial Relevance

In�depthissuesandcontextreviewofcorporatereportsofother

companiesinsameindustryandanalysisofindustry�specific

evaluationindicatorsforglobalsustainabilityassessment

• In�depthanalysisofthereportstatusandissuesof2overseas

companiesand3domesticcompanies

• DJSI�DowJonesSustainabilityIndices�HouseholdDurables

industryevaluationrequirementsanalysis

• MSCIHouseholdDurablesindustryevaluationrequirements

analysis�etc�



No MaterialTopics Reporttopic Businessimpact

CostRevenueRisk

1 Developmentofcustomizedproductsandservices ProductandServiceInnovation  ◯ ◯

2 Reinforcementofproductsafetyandreliability ProductResponsibility  ◯ ◯

3 InformationProtection InformationSecurityandPersonalInformationProtection  ◯ ◯

4 SecuringtechnicalcompetitivenessbystrengtheningR&D ProductandServiceInnovation  ◯ ◯

5 Employeecompetencydevelopmentandmaintenance Employee�OrientedCulture�SafeandHealthyWorkplace-Systematic

Empowerment 

◯ ◯

6 Developmentofeco�friendlyproductsandservices Eco�friendlyProductDevelopmentandLifeCycleManagement  ◯ ◯

7 Strategicsocialcontributionactivity LocalCommunity  ◯

8 Compliancewithhumanrightsandlaborprinciples HumanRightsReport  ◯ ◯

9 Reinforcementofbrandtrust ProductandServiceInnovation  ◯ ◯

10Resourcecirculationandrecycling Eco�FriendlyProductDevelopmentandLifeCycleManagement-Resource

EfficiencyandCircularEconomy 

◯ ◯

Customized Products and Services

Coway�sbusinessmodelcontinuestogaintrustfromcustomersatisfactionthroughprovidingproductsandservicesatthecustomer�slevel�evolving

withcustomerscontinuously�Cowaygrowstogetherwithcustomersbyprovidingnewexperiencesandenhancingthevalueoflifethroughthe

innovationofproductsandservices�Asaresult�wecontinuedtoinnovateourproductstoincreasetheessentialvalueofcleanlinessbasedonour

expertiseinwaterandairthatwewereawardedtheCESInnovationAwardforthefifthconsecutiveyearin2019.Moreover�weundertakeeffortstoshow

futuretechnology�basedservicesbyrecognizingchangesincustomerlifestylesandproactivelyreflectingtheminservices�In2019,weintroduced

�WaterMapService��abigdata�basedproductrecommendationservice�and�AirDoctorService��whichallowsydoctoroutoexperienceanairpurifier

suitableforyourpersonallivingenvironmentthroughvirtualsimulation�

Actvities

• Developinnovativeproductsandservicesbasedon

customerneedsandlifestyle

• Provideinnovativeservicesbasedonfuturetechnologies

suchasbigdataandvirtualsimulation

• Reinforcecustomervalueinnovationcapabilitiesthrough

R&Dandopeninnovation

Progress

CowayCustomerSatisfaction �Unit�%)

2017 2018 2019 2020Target

76.0 79.0 75.1 77.0

1)

CustomersatisfactionismeasuredthroughNPS�netrecommendationindex=recommended

customerratio�non�recommendedcustomerratio�

1)

In2019,thesurveymethodwaschangedtomobile�2)

Materiality Context and Long-Term Target

http://sustainability.coway.co.kr/static_page/Product-and-Service-Innovation?l=ENG
http://sustainability.coway.co.kr/static_page/Product-Responsibility?l=ENG
http://sustainability.coway.co.kr/static_page/Information-Security-and-Personal-Information-Protection?l=ENG
http://sustainability.coway.co.kr/static_page/Product-and-Service-Innovation?l=ENG
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r1
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG
http://sustainability.coway.co.kr/static_page/Local-Community?l=ENG
http://sustainability.coway.co.kr/static_page/Human-Rights-Report?l=ENG
http://sustainability.coway.co.kr/static_page/Product-and-Service-Innovation?l=ENG
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2


Cowaycontinuestoimprovecustomersatisfactionbyprovidingcustomizedcareforthedailylifeofcustomersthroughcontinuousresearchon

customers�Basedontheeffort�weplantoincreasecustomervaluebyestablishingthegoaltoachieve77pointsofcustomersatisfactionin2020inthe

shorttermand87pointsofcustomersatisfactionin2030inthelongterm�

Product Safety and Reliability

Aslifestylechanges�householdappliancesthatareessentialfordailylifearediversifying�andthenumberofenvironmentalhouseholdappliancesused

inhomeandlivingenvironmentsisgraduallyincreasing�Accordingly�theimportanceofsafetyandqualitycontrolofenvironmentalhomeappliances

hasbecomeevermoreimportant�Inresponse�CowayproveditsexcellenceinproductresponsibilitybyreceivingtheKoreaReliabilityAwards�

�ManufacturingSectorGrandPrize�and�ServiceQualityExcellenceAward�bythePrimeMinisterofSouthKorea�Asacompany�wideproduct

responsibilitygovernance�CowayoperatestheInfiniteResponsibilityCommittee�whichdirectlyreportstotheCEO�andstrengthensitsabilityto

executebyoperatingtheProductImmersionCommittee360�PIC360),acompany�widequalitymanagementcommittee�Moreover�withtheTQA

Center�wearedevelopingandverifyingproductreliabilitytestingstandards�andoperatinganaccreditedtestinglaboratoryforproductsafety

certificationtoexpandthescopeofsafetycertification�

Toimproveproductreliability�Cowayhasestablishedreliabilitytestequipmentinvariousfieldssuchasenvironment�packagingandtransportation�

failureanalysis�materialandchemistry�andsoftwareverification�andhascontinuouslyintroducedandoperatedabout40state�of�the�artanalysis

equipment�Toensurecustomertrustandsafety�Cowayevaluateswhetherstandardsafetyandperformanceeffectivenessatthetimeofitsinitial

developmentcontinues�Thesafety�performancecertificationsuitabilityassessmentofthefinishedproductunitincreasesannually�and57safetycases

wereverifiedin2018.In2019,theinfrastructurewasexpandedtoevaluateabout350casesforsafetyandperformancecertificationofproductsand

parts�whichsignificantlyincreasedthelevelofmanagementofmassproductionproducts�In2020,wewillestablishmorethan400evaluationplansto

preventsocialissuesandstrengthenproductsafety�Basedonthis�wewillputourbesteffortstoprovideproductsthatcustomerscanusewith

confidence�

Information Protection

Asdataandinformationinfrastructurebecomeanessentialassetforsocietyasawhole�theimportanceofinformationprotectionandpersonal

informationprotectionisrisinginallareasoflife�Withthe4thindustrialrevolution�theutilizationofdataisrapidlyincreasing�andastheInternetof

Things�whichconnectsICTdomainsbeyondspecificdevicestotheareaofenvironmentalhomeappliances�isbecomingmorecommon�nowistimeto

thoroughlymanageinformationsecurity�Furthermore�duetothenatureoftherentalbusiness�thecollectionanduseofpersonalinformationfroma

largenumberofcustomershaveasignificantimpactoncustomertrust�Thus�Cowayoperatesastronginformationsecuritysystembasedonthe

principlesofinformationprotectionandpersonalinformationprotection�In2019,Cowayestablishedaguidetorespondtoglobaldataprotection

regulationssuchastheEuropeanUnionDataProtectionAct�GDPR��Inaddition�riskfactorsarediagnosedandmitigatedthroughregularmockhacking

andvulnerabilitydiagnosis�andsystem�basedpersonalinformationriskinspectionandduediligenceareconductedformaintainingthorough

management�

Actvities

• ProductResponsibilityGovernance�InfiniteResponsibility

Committee�PIC360,TQACenter

• Reliabilityteststandarddevelopmentandverification

capabilityenhancement

• Increasedsafetycertificationandcustomersafetyservice

Progress

Products/Parts
Safety/Performance Certification
Suitability Assessment
(Unit: Cases)

Actvities

• Thoroughmanagementbasedoninformationprotection

andpersonalinformationprotectionprinciples

• Respondtoglobalinformationprotectionregulations

• System�basedmonitoringandduediligence

Progress

Employee Information Protection Training Participation Rate

*2020Target�100%



CARE FOR SUSTAINABILITY
Practicing Goodness Toward A Better World, Coway Sustainability Management Vision

Corporate Governance

CowaymaintainsanddevelopsanindependentgovernancestructurecenteredontheBoardofDirectorstoconductefficientmanagementactivities

basedonchecksandbalances�TheBoardofDirectorsaimstoimprovetransparency�independence�diversity�professionalism�andefficiencyto

improvelong�termcorporatevalue�suchasshareholders�returnsthroughstablemanagementactivitiesandprofitcreationandgrowthstrategies

throughstrategicdecision�making�

Coway�sBoardofDirectorshasthehighestdecision�makingpowerregardingcorporatemanagementfromshareholdersunderlawsandArticlesof

Incorporation�Ithasresponsibilityandroleasatoporganizationtocoordinatevariousinterestswithstakeholdersandapprovemanagementdecisions�

BoardofDirectorsreviewsandapprovesinvestmentplans�conflictsofinterestsuchasinternaltransactions�andtransparentcompensation�Italso

takesresponsibilityfortheoveralllong�termriskmanagementofthecompany�

Current Status of the BOD

Name Position Sex ProfessionalExperience Appointed

Date

Jun�Hyuk

Bang

Chairman Male • 2020~Current|BODChairman�Coway

• 2014~Current|BODChairman�Netmarble

• 2011~2014  |Executiveadvisor�GameBusinessDivision�CJE&M

2020.02.07

Hae�sunLee CEO Male • 2020~Current|CEO�Coway

• 2019~2020  |President�BusinessTechnologyGroup�Coway

• 2016~2019  |CEO�Coway

2020.02.07

Jang�Won

Seo

ExecutiveDirector Male • 2020~Current|HeadofCorporateManagementDivision�Coway

• 2020~2020  |HeadofCowayTF�Netmarble

• 2019~2019  |OfficerinInvestmentStrategyandCommunication�Netmarble

• 2015~2018  |OfficerinManagementStrategy�Netmarble

• 2001~2015  |SeniorU�S�Attorney�SejongLawFirm

2020.02.07

Jin�BaeKim Non�executive

Director

Male • 2001~Current|ProfessorinBusinessAdministration�KoreaUniversity

• 1997~2001  |AssistantProfessor�BostonUniversity

2020.02.07

Kyu�HoKim Non�executive

Director

Male • 2015~Current|Professor�focusedonacademic�industrialcooperation��SogangUniversity

• 2013~2014  |ExecutiveDirector�MediaSolutionCenterofSamsungElectronics

2020.02.07

Bu�Hyun

Yoon

Non�executive

Director

Male • 2020~Current|Advisor�LGDisplay

• 2018~2020  |Advisor�LGUplus

• 2012~2018  |ExecutiveDirector�ManagementPlanningofMCBusinessGroup�LGElectronics

• 2009~2011  |ManagingDirectorinChargeofFinance�LGElectronics

• 2007~2008  |ManagingDirectorinChargeofManagementPlanning�LGElectronics

2020.02.07

Da�WooLee Non�executive

Director

Male • 2018~Current|Attorney�YulchonLawFirm

• 2016~2018  |SeniorJudge�ChuncheonDistrictCourt

• 2015~2016  |Judge�SeoulCentralDistrictCourt

2020.02.07

*AsofJune2020

Independence and Expertise of the BOD

Theproportionofnon�executivedirectorsatCowayis57.1%,whichishigherthanthatofmajorcompaniesinSouthKorea(51.3%,announcedbythe

Fair�TradeCommissioninDecember2019).Coway�scriteriafordeterminingtheindependenceofnon�executivedirectorsarespecifiedinthearticlesof

associationoftheBoardofDirectorsunderdomestic�commerciallaw�fairtradelaw�andotherlaws�

Directorsareappointedatthegeneralshareholders�meetingunderArticle382oftheCommercialAct�TheBoardofDirectorsiscomposedofatleast3

tomaximum9membersaccordingtotheBoard�sArticlesofIncorporation�Asoftheendof2019,CowayBoardofDirectorsconsistsof1executive

director�5non�excutivedirectors�and1non�registereddirector�butafterthechangeofsignificantshareholdersfollowingtheacquisitiononFebruary

7,2020,3executivedirectorsand4non�executivedirectorshavebeennewlyappointed�

*

Responsible Management Centered on the Board of Directors



Evaluation Standard for Independence and Conflicts of Interest

Executivedirectorsarenominatedthroughacarefulreviewprocessandbycandidatesforfinalselectionatthegeneralshareholders�meeting�Non�

executivedirectorsareappointedbytheIndependentDirectorCandidateRecommendationCommittee�establishedunderArticle542-8ofthe

CommercialAct�bytransparentprocedures�andthenselectedatthegeneralshareholders�meeting�Forcorporategovernancediversityandexpertise�

Cowayappointsthosewithexpertiseinmanagement�economics�accounting�andotherfieldsasnon�executivedirectors�

Thenon�executivedirector�squalifications�suchasindependenceandothermandates�areconfirmedandsubmittedtotheKoreaExchange�Inthe

publiclyannouncedprocessatthegeneralmeetingofshareholders�meeting�thenon�executivedirector�seligibilityrequirementsareverifiedthrough

theconfirmationofeligibility�lawsandregulations�Qualificationrequirementsaretransparentlydisclosedtoshareholdersandstakeholders�

13%

t

Committees under the BOD

CowayoperatestheManagementCommittee�IndependentDirectorCandidateRecommendationCommittee�andAuditCommitteeascommittees

undertheBODtofulfilltheresponsibilitiesandrolesoftheBODefficientlyandprofessionally�AsofMarch2020,thecommitteeundertheBOD

consistedof3executivedirectorsfortheManagementCommittee�3non�executivedirectorsfortheAuditCommittee�and1executivedirectorand2

non�executivedirectorsfortheIndependentDirectorCandidateRecommendationCommittee�FortheBoardofDirectorstoeffectivelyexerciserestraint

ability�theratioofnon�executivedirectorsintheBoardofDirectorsismorethanhalf�Inparticular�theChairmanoftheAuditCommitteeisan

accounting�financialexpert�anditconsistsofoneconsumerandconsumerelectronicsindustryexpertandonelegalexperttoenhancetheexpertiseof

theAuditCommittee�

In2019,totalof13boardmeetingswereheld�withanaverageattendancerateof98.9%.

BoardofDirectorsMainActivitiesin2019

RoundAgenda Category Date Attendance

1st • Establishmentofannualbusinessplansandbudgetfor2019

• Reportonoperatingperformancesin2018

Temporary 2019.01.23 7/7

2nd • Determinationofbasicdateofclosingtheshareholderlistforanextraordinaryshareholders�meeting Temporary 2019.01.31 7/7

Disqualification Criteria

①Directors�executiveofficers�andemployeesengagedinthecompany�sbusinessaffairs�ordirectors�

auditors�executiveofficersandemployeesengagedinthecompany�sbusinessaffairswithinthepasttwo

years

②Thelargestshareholderhimself�spouse�anddirectancestorordescendant

③Incasethelargestshareholderisacorporatebody�itsdirectors�auditors�executiveofficers�and

employees

④Thespouseandthedirectancestorordescendantofdirectors�auditors�andexecutiveofficers

⑤Directors�auditors�executiveofficersandemployeesofthecompany�sparentcompanyorsubsidiaries

⑥Directors�auditors�executiveofficersandemployeesofcorporationswithimportantinterests�suchas

thecompany�sbusinessrelationships

⑦Directors�auditors�executiveofficersandemployeesofothercompanieswhosedirectors�executive

officersaredirectors�executiveofficersandemployeesofthecompany

Conflicts of Interest

①ThesamepersonandpeoplerelatedtotheFair�TradeActthatgovernsacompanyincompetitionwith

thecompany

②Employeesofacompanythatcompetewiththecompanyandthosebelongingtothesamecorporate

groupundertheFair�TradeActorapersonwhohasbeenanemployeewithinthepasttwoyears

③Thecompany�slargestshareholderorthesecond�largestshareholderofacompanyinacompetitive

relationshipwiththecompany�andanemployeeofacompanybelongingtothesamecorporategroup

undertheFair�TradeAct�orapersonwhohasbeenanemployeewithinthepasttwoyears



RoundAgenda Category Date Attendance

3rd • Convocationofthe30thgeneralshareholders�meeting

• Conclusionofdividendsforthe30thfiscalyear

• Approvaloftransactionswithaffiliatedpersonsincludingthelargestshareholder

• Establishmentofnewbranches

• ReportonoperatingstatusoftheinternalaccountingmanagementbytheresponsiblemanagerexcepttheCEO

• ReportoncompliancewithinternalaccountingregulationbytheAuditCommittee

• Reportonoperatingperformancesin4Q2018

Regular 2019.02.13 7/7

4th • Convocationofthe1stextraordinaryshareholders�meetingin2019

• ConclusionoftheCEO�sincentivesandthenumberofexercisablestockoptionsfor2018andcompensationfor2019

• Determinationofstockoptiongrantmethods

• Determinationofbasicdateofshareholderlistforquarterlydividend

• Amendmentoftheinternalaccountingmanagementregulation

Temporary 2019.03.06 6/7

5th • AppointmentofthemembersoftheOutsideDirectorCandidateRecommendationCommittee

• AmendmentoftheManagementCommitteeregulation

• AppointmentofthemembersoftheManagementCommittee

Temporary 2019.03.29 8/8

6th • Conclusionofdividendsin1Q2019

• Determinationofstockoptiongrantmethods

• DisbandmentoftheInternationalAdvisoryCommitteeandabolishmentoftheCommitteeregulation

• AmendmentoftheManagementCommitteeregulation

• AmendmentoftheBODregulation

• Changeoftheinternalaccountingofficer

• Reportonoperatingperformancein1Q2019

Regular 2019.04.29 8/8

7th • ContractforrentalbusinesstransferwithWoongjinCorporation

• Contractforthepaymentofbrandloyalty

Temporary 2019.05.17 7/8

8th • Determinationofbasicdateofstockholders�listforquarterlydividendpayment Temporary 2019.06.12 8/8

9th • Conclusionofdividendsin2Q2019

• ReappointmentoftheComplianceOfficer

• Installationofbranches

• Approvalanddelegationofthelimitofdebentureissuance

• Conclusionofacontractforexecutivedirectorappointment

• Reportonoperatingperformancesin2Q2019

Regular 2019.07.29 7/8

10th • AppointmentofthenewCEO Temporary 2019.08.12 8/8

11th • Approvaloftherevisionofinternalaccountingmanagementregulation

• Determinationofbasicdateofstockholders�listforquarterlydividendpayment

Temporary 2019.09.19 7/8

12th • Conclusionofdividendsin3Q2019

• AmendmentoftheManagementCommitteeregulation

• Reportonmajorperformancesinsustainabilitymanagement�ESG�based�in201and2019

• Reportonoperatingperformancesin3Q2019

Regular 2019.10.28 8/8

13th • Decisionofthebasedateofshareholderlistforextraordinaryshareholders�meeting

• Conclusionofthemethodtograntstockoptions

• Cancellationofgrantingstockoptions

Temporary 2019.12.30 7/7

Weappointexcellentexpertsasnon�executivedirectorswithareasonablepay�consideringthelevelofremunerationintheindustry�andguarantee

thatexcellentexpertscanactivelyengageintask�actions�Wesetbasicremunerationforexecutivedirectorsconsideringthejobandposition�longevity�

leadership�professionalism�companycontributionaccordingtotheresolutionoftheBoardofDirectors�Weevaluatetheachievementrateby

calculatingtheoverallscoreaccordingtothequantitativeindicatortaskandqualitativeindicatortaskevaluationforincentives�

Performance Evaluation and Renumeration



Cowayapprovedthetotalannualremunerationtothedirectorsat4billionKRWinthe30thregulargeneralshareholdermeetingin2019andincreased

theannualremunerationtotalto5billionKRWatthe31stregulargeneralshareholdermeetingin2020.

CEO–Employee Remuneration Ratio

Category Remuneration�Unit�1,000KRW� Ratio�Unit�%)

CEORemuneration 671,364 11.06

AverageEmployeeRemuneration 60,697

Directors Remuneration

Name Category Total

�Unit�1,000KRW�

StandardsandMethods

Hae�SunLee Salary 411,364 Reflectsthejob�position�CEO��longevity�leadership�expertise�andcompanycontribution

comprehensively�

Incentive 260,000 CalculateoverallscoresbyevaluatingquantitativeKPIscomposedofgrowthpotential�profitabilityand

stability�andqualitativeKPIscomposedofstrategictasksfortheyearbasedonthecomprehensive

evaluationtable�In2018,weconsiderthecompany�ssalesincreasedby7.6%from2.52trillionKRWin

2017to2.71trillionKRWin2018.Theincreaseofnetprofitby7.4%from325.6billionKRWin2017to

349.9billionKRWin2017.Also�consideringthequalitativeandstrategicindicators�suchassecuring

growthenginesthroughthelaunchofnewproductgroups�andlayingthefoundationforentering

overseasbusinesses�wecalculatedandpaid260millionKRW�whichis65%ofthetotalsalary�

Profitby

ExercisingStock

Option

2,460,285 Exercisedatthedifferencebetweentheexercisepriceofthestockpurchaseoption(92,640KRW�

grantedbytheresolutionofthegeneralmeetingofshareholdersandthesaleprice(102,891KRW�of

thechangeinmanagementrights�pershare�underthespecialprovisionsinthecontractforgranting

thesharepurchaseoptionaccordingtothelargestshareholderchangeMultipliedbyquantity(240,000

shares�tocalculate2,460,285,000KRW�

Note -Otherearnedincome�retirementincomeandotherincomearenotapplicable

Ji�YongAhn Salary 260,203 AccordingtotheresolutionoftheBoardofDirectors�thetotalsalaryissetat245,440,000KRW�

reflectingthejob�position�headofdivision��longevity�leadership�professionalism�company

contribution�etc�Accordingtothepromotionandtheboarddecision�theannualsalaryamountis

increasedto400,000,000KRW�Duringhisworkastheheadofdivision�6,518,156KRWperyearwere

paidforwelfarebenefitsandothertaxcreditsincluding500,000KRWpermonth�

Incentive 1,500,000 AstheheadeoftheMarketingDivision�hewaspaid1,500,000,000KRWbytheboardofdirectors�

resolutionasheundertakesmajorreview�decision�making�andresponsibilitytoachievethe

company�smanagement�financial�marketinggoalsaswritteninaseniorexecutivecontract�

Note -Incomebyexercisingstockoption�Otherearnedincome�retirementincomeandotherincomearenotapplicable

Stock Option Granted for Registered and Non-registered Directors

Recipient Title GrantedDate TypeofStock GrantedAmount Exercise Cancel Non�exercisedAmount ExercisePeriod

Jin�HyukAhnand1other Non�registeredDirector 2017.03 CommonStock 87,000 - 46,980 40,020 2019.03~2026.03

Jae�HoLeeand21others Non�registeredDirector 2017.04 CommonStock 216,792 - 206,122 10,850 2019.04~2026.04

Jae�YoungParkand5others Non�registeredDirector 2018.03 CommonStock 104,400 - 33,060 71,340 2020.03~2027.03

Hyun�JooSongand1other Non�registeredDirector 2019.03 CommonStock 69,600 - - 69,600 2021.03~2028.03

*NotationPeriod�January1st�2017~December31st�2019

Asoftheendof2019,Coway�sshareholdersconsistedof25.08%ofWoongjinThinkbig�8.08%ofNationalPension�2.14%oftreasurystock�58.87%of

foreigners�and5.83%ofothers�OntheFeburary7,2020,thetransactiontosell18,511,446shares(25.08%stake�ownedbyWoongjinThinkbigto

Netmarblewasclosed�Accordingly�afterFebruary11,2020,thelargestshareholderwaschangedtoNetmarbleCo��Ltd�

ThetotalnumberofsharesissuedbyCowayis73,799,619shares�whichconsistof100%commonshareswithoutpreferredshares�Cowayfollowsthe

principleof1votingpershareanddoesnothaveadifferentialvotingsystemthatgrantsmultiplevotingrightstospecificstocks�However�votingrights

oftreasurystocksheldastreasurystocksarelimitedbycommerciallaw�AsoftheendofDecember2019,72,218,395shares(97.85%ofthetotalissued

shares�werevotingrights�Cowaydoesnotintroduceawrittenorelectronicvotingsystem�

Shareholder Status

1)

BasedontheremunerationofPresidentHae�sunLee�whoservedasCEOuntilOctober2019.Afterhistenure�theexecutivedirectorservedasgeneralmanagerofthe

businesstechnology�asanon�registeredexecutive��Thedisclosureamountiscalculatedbasedonthetotalamountofremuneration�includingtheworkingperiodasanon�

registeredexecutive�excludingthegainsfromexercisingthestockoptiongrantedin2016.Fordetails�includingprofitsontheexerciseofstockoption�pleaserefertothe

statusofindividualdirectorsremunerationbelow�

1)

Ownership Structure and Voting Rights



Voting Rights*

Category NumberofStocks RateNote

PreferredShares 0 0%Withoutvotingrights

CommonShares-votingstock 72,218,395 97.86%Withvotingrights

CommonShares–treasurystock 1,581,224 2.14%Withvotingrights

Total 73,799,619 100%-

*AsoftheendofDecember2019



CARE FOR SUSTAINABILITY
Practicing Goodness Toward A Better World, Coway Sustainability Management Vision

Ethical Management

CowaypursuesandachievestheCleanCowayasatransparentcorporateculturebasedonourethicalmanagementway�3C�CodeofConduct�

ComplianceCheckOrganization�andConsensusbyEthicEducation��

Cowaycreatesanethicalmanagementculturewithavisionof�CleanCoway�topracticeresponsibleethics�CowayhasestablishedtheCharterof

Ethics�RegulationsonEthics�andCodeofEthicstoclearlydefineandapplyethicalbehaviorguidelinesforemployeesandstakeholders�TheCharterof

EthicsestablishesthebasicprinciplesofCleanCowayandsetsstandardsforethicalbehaviorandvaluejudgmentofemployeesandstakeholders

throughRegulationsonEthics�Also�accordingtotheCodeofEthics�specificpracticemattersareprescribedtoprepareguidelinestoaddressvarious

ethicalissues�

The Charter of Ethics 

 
The Regulations on Ethics 

 
The Code of Ethics 

CowayoperatesanEthicsReportingCenterthatreceivesimprovementsuggestionstothewrongpracticesorpoliciesreportedbystakeholdersonits

website�Cowayreceivesreportsviamail�fax�andonline�Whenareportisreceived�theEthicalManagementOfficedeterminesthematterandconducts

aninvestigation�Ifnecessary�wesharethecaseandconducttrainingtopreventtherecurrenceofthesameorsimilarmatter�

Ethics Reporting Center 

EthicsReportingProcess

Code of Conduct

http://sustainability.coway.co.kr/documents/Coway_charter_of_ethics.pdf
http://sustainability.coway.co.kr/documents/Coway_regulations_on_ethics.pdf
http://sustainability.coway.co.kr/documents/Coway_code_of_ethics.pdf
https://ethics.coway.com:447/Company/Manage/Ethics/Maintenance/PopOnlineReport.aspx


2019EthicsReportsandMeasures

Category OtherComplaints

�Ethics�unrelatedreports�

UnlawfulSales Others

�suchasmoneytransactions�

Total

EthicsReportsin2019 77cases 50cases 3cases 130cases

CowayconductsregularethicsassessmentstopreventethicalrisksbasedontheCodeofEthics�Atotalof12diagnoseswereconductedin2019,and

relatedinformationisregularlynotifiedtoworkplacestopreventunethicalbehavior�

Anti-corruption Diagnosis and Action Status

Category Unit 2017 2018 2019

Percentageofworkplacesthatfinishedcorruptiondiagnosis % 100% 100% 100%

ActionsforViolationoftheCodeofEthics case 46 4 5

Asaninternalizedethicalculture�Cowayregularlyconductsethicseducationtocreatea�CleanCoway��raisingawarenessandcommitmenttoethical

management�Asbiennialbasiscompulsorytrainingwasconductedforallcompanyemployees�in2019,theinternalaccountingmanagementsystem

offlinetrainingwasprovidedforinternalcontroldirectors�managers�executives�andauditcommittees�

Ethical Management Training For Employees

Category Unit 2017 2018 2019

EthicalManagementTrainingParticipants person 4,290 4,245 196

EthicalManagementTrainingParticipationRate % 94 89 4

1)

OtherComplaints�Ethics�unrelatedreports��Informantsreportcomplaintsonproductsandservicesintheappropriateways1)

1) 2)

NumberofcasesofPersonnelCommitteeActualDisciplinaryActions1)

2017categoryisafigurethatincludessanctionsduetoanomalousoperations�Excludedsince20182)

1) 2)

Participationratecomparedtothetotalnumberofemployees(4,988)1)

Since2019,ConsensusbyEthicEducationewasconductedbiennially�reducingthetrainingparticipationrate�2)

Compliance Check Organization

Consensus by Ethic Education



CARE FOR SUSTAINABILITY
Practicing Goodness Toward A Better World, Coway Sustainability Management Vision

Risk Management

Company-Wide Risk Management System

CowayoperatestheCrisisManagementCommitteetomanagerisksthatmayoccurduringmanagementactivitiesproactively�TheCrisisManagement

Committeediagnosesrisklevelsinthedecision�makingprocessforeachmajormanagementissue�Itmakesdecisionsonthecompany�sexposureto

relevantrisksandresponsestrategies�Company�wideriskmanagementandoperationarecenteredaroundtheCrisisManagementCommittee�The

CrisisManagementCommitteeisresponsibleforcollectingriskissues�analyzingtheimpact�establishingcountermeasures�recognizingand

disseminatingrisks�andconductingriskresponsethroughcooperationwiththedepartmentincharge�TheCrisisManagementCommitteehasthe

powertoreporttothemanagementcommitteeandCEO�whicharecommitteeswithintheBoardofDirectors�intheeventofemergenciesand

substantialrisks�andtoconveneacrisisassessmentmeetingasacompany�wideriskresponseorganization�

Coway�sriskmanagementscopecoversfinancialriskssuchasmarket�creditandliquidity�andnon�financialriskssuchascompliance�regulation�and

policy�Forproactivemanagementofthemajorrisksrelatedtomanagementactivities�eachbusinessheadquartersconductsclearresponsesand

reportsintheeventofacrisisbasedonriskmanagementpolicies�Itpromotesclosecooperationbetweendepartmentstomitigaterisks�

Risk Response Process

RiskAwarenessand

Reporting

• Eachdepartmentcollectsreal�

timeinformationand

preparesforacrisisevaluation

meeting

ImpactAnalysisand

EstablishResponse

System

• RiskInformationAnalysis�

ImpactLevelEvaluation�and

CrisisWarning

• Determineresponsedirection

andmainguidelines�and

establishcountermeasures

ReporttoExecutive

• Reportriskissuesandmake

keydecisions

• ReportonProgressand

Response

PromoteResponse

Actions

• ConductRiskResponse

ActivitiesBasedonMutual

Cooperation

RiskResponseStatus

Monitoring

• RiskMonitoringandAuditing

01



Cowayanalyzesrisksthathaveasignificantimpactinthemid�tolong�terminthebusinessenvironmentandrecognizesemergingriskstopromote

strategicresponses�Weproactivelyidentifyemergingrisksandcreateasustainablemanagementenvironmentfornewopportunitiesbasedonregular

riskmonitoring�Coway�skeyemergingrisksfor2019are1)increasedthreatstodataprotection�and2)thegrowthoftheonlineconsumerservices

market�

RiskFactors RiskContextandBusinessImpact RiskMitigationActionPlan

InformationSecurityand

PersonalInformation

Leakage

The4thIndustrialRevolution�whichconnectsan

object�to�objectorobject�to�people�emergesbeyond

theageofpeople�to�people�Therefore�dataand

informationhavebecomeavitalinfrastructureofthe

entireprocessoftheindustryintheproduction�

distribution�anduseofproductsandservices�

ThemainproductsofCoway�srentalbusinessarehome

appliances�providingnewexperiencestocustomers

basedontheInternetofThings�IoT��Dataand

informationsecurityaresecuredintheproduction

processbyintroducingasmartfactorybasedon

advancedautomationtechnology-theessential

elementofcompetitiveness�

Also�duetothenatureoftherentalbusiness�thedirect

collectingandutilizingprocessofcustomerpersonal

informationincreasestherisksensitivity�Information

securityandprivacyarenotonlythefoundationof

customertrustbutalsoaserviceprovider�sprimary

obligation�Therefore�Cowayisresponsiblefor

mitigatingandmanagingrisk�

Cowayestablishedapreemptiveresponsesystemforexternal

cyberattacksandinformationsecurityinfringements�weare

strengtheningitsriskresponsecapabilitiesbyconducting

substantialpreventiveactivitiesandmonitoring�Internally�

salesandserviceemployeesandpartnersareprovidedwith

regulartrainingonprivacyprotection�TheInformation

ProtectionCommitteeputsthebesteffortstoprotect

customerinformationinallprocesses�fromcollectionto

storageanddisposalofpersonalinformation�

Asweexpandintotheglobalmarket�weestablishand

promoteaneffectiveresponsesystemforprivacyprotection

regulationssuchastheEuropeanUnion�sPrivacyProtection

Regulations�GDPR��

SeeDetailsof�InformationSecurityandPrivacyProtection� 

COVID�19Pandemic COVID�19isspreadingrapidlyaroundtheworld�

AlthoughSouthKoreawhereCoway�smainofficeis

locatedhassuccessfullypreventedthespreadthrough

activeinitialquarantineandsecuresocialisolation�Still�

itneedsattentiontopreventfurtherspreaddueto

interpersonalcontact�

WithCOVID�19�thehealthandsafetyissuesofCoway

employeeshaveemergedasavitalissueforsecuring

businesscontinuity�Coway�smainbusinessmodels�

suchasrentalandvisitingcare�canhavelong�term

effectsonthespreadofsocialculturethatavoids

interpersonalcontact�

ToprotectemployeesfromCOVID�19�Cowaytookvarious

responsessuchasflexibleworkandtelecommutingand

physicalmeasuressuchasprohibitingoutsidersfromentering

theofficebuilding�usingmasksandhandsanitizers�and

installingthermaldetectors�ByMay2020,therewereno

COVID�19contributorsamongCowayemployees�

Avoidinginterpersonalcontacttofundamentallyrespondto

concernsaboutadecreaseinsalesandprofitsduetolong�

termsocialchangescausedbythespreadofsocialculture�we

arestrengtheningnon�face�to�faceanddigitalization

strategies�InJanuary2020,Cowaylaunchedaself�

manageablepurifierthatallowsuserstoreplacepartsby

themselveswithoutvisitingservice�Inparticular�as

Netmarble�smajorshareholderchanged�Cowaywas

equippedwithatechnologybaseandknow�howtoexpand

non�face�to�faceservices�Cowayplanstoexpandnotonlyto

provideasimplehomeappliancebutalsotoapplyIT

solutionstoonlinecustomizedmarketingandnon�face�to�

facemanagementservicesusingtheInternetofThings�IoT�

technology�

IncreasedRegulationson

ResourceCirculation

Wastedisposalandneglectarespreadingasasevere

globalsocialproblem�andregulationsonresource

circulationathomeandabroadarebeingstrengthened�

Cowayhasbeenaffectedbyenvironmentalregulations

suchastheEuropeanE�WastePreventionDirective

�WEEE�andHazardousSubstancesRestrictionDirective

�EURoHS�since2006,asabout70%ofsalesarebased

onenvironmentalhomeappliances�Theimportanceof

therecoveryandrecyclingofwasteresourceshas

increasedasitisincludedasatargetforcompliance

withtheRegulationontheRecyclingofElectricity�

Electronics�andAutomotiveResources�

Asthereisagrowingnumberofethicalconsumerswho

considerthesocio�environmentalimpactsofproducts

andservicesindecision�makingalongwith

strengthenedregulations�theresponsibilityforresource

recyclingalsorises�

Cowaycontinuestostrivetoestablishavirtuouscycleof

resourcesthroughouttheproductlifecycle�fromproduct

developmenttosales�recovery�andrecycling�

Since2014,wehavebeenpursuingandrecyclingproducts

suchasfilters�waterpurifiers�blueregulars�bidets�water

softeners�andfoodwasteprocessors�In2016,wesolidified

fuelforrecoveredwastetomaintainarecyclingrateofover

99%.

In2019,wecontinuedtoreduceabsoluteresource

consumption�suchasthedevelopmentofthe�HANDSPAN

CIROOTanklessWaterPurifier��whichreducedmaterialusage

comparedtothepreviousone�

SeeDetailson�ValueChainEnvironmentalCompetencies� 

Emerging Risks

http://sustainability.coway.co.kr/static_page/Information-Security-and-Personal-Information-Protection
http://sustainability.coway.co.kr/static_page/Environmental-Management-for-Clean-Water-and-Air#s2


ChangesinConsumption

PatternsofEnvironmental

HomeAppliances

Withthegrowthofthee�commercemarket�theformsof

purchaseofenvironmentalhomeappliancesarealso

diversifying�AccordingtotheNationalStatisticalOffice�s

survey�inSeptember2019,thenumberofonline

shoppingtransactionsofhomeappliances�electronics�

andtelecommunicationsdevicesincreasedby40.8%

(321.1billionKRW�comparedtothesamemonthlast

year�Also�theonline�basedconsumptioncultureis

rapidlyspreading�withthepurchaseratethroughonline

overseasdirectpurchasesalsogrowingbyabout76%

comparedto2017.

ThiscanposeasignificantrisktoCoway�smarketshare

basedonrental�basedface�to�faceservices�

Cowayisrecordingsteadygrowthbasedonaprofessionaland

reliableservicenetwork�

Weprovideacustomerexperiencethatonlinepurchase

cannotsuffice�solveproblemsatcustomertouchpoints�and

increasevaluetomaximizetheretentionrateofexisting

customersandexpandnewcustomers�

Inparticular�customizedcustomerreliefcareserviceprovides

adifferentiatedcustomerexperiencefromonlinepurchases�

Meanwhile�weareexpandingouronlinebusinessin2019to

takeadvantageofe�commercetocreatenewopportunities�

Cowaywillcontinuetoinnovatetocreatecustomervalue

basedonrentalservicesandseeknewvaluesthroughthe

strategiconlineentry�

http://sustainability.coway.co.kr/static_page/About-This-Report-and-Assurance
http://sustainability.coway.co.kr/framework/gri
http://www.coway.co.kr/
http://www.coway.com/
http://www.cowayir.co.kr/
mailto:sustainability@coway.co.kr
https://www.facebook.com/cowaystory
https://www.youtube.com/user/Cowaystory


CARE FOR SUSTAINABILITY
Practicing "Good faith" toward a better world, Coway Sustainability Management Vision

Economic Value Creation and Distribution

Coway�whichhascontinuedtogrowsteadilyforthepast10years�continuedtorecordsalesgrowthin2019andachievedarecord�highsaleof3018.9

billionKRW�anincreaseof11.5%overthepreviousyear�Domesticenvironmentalhomeappliancebusinesssalesare2111.2billionKRW�anddetailed

salesare1.rentalsales�2.lumpsumsales�and3.membershipprogram�Asof2019,thetotalmanagementaccountwas7.79million�6�28million

domestic�1.51millionoverseas��

Rentalsalesincreasedby8.4%year�on�year�from1.45millionunitslastyearto1.57millionunitsin2019.Thelargestsaleswereachievedwithgrowthin

salesofexistingandnewproducts�salesofairpurifiersincreasedandnewproductlinessuchasmattressesexpanded�

Thecustomercancellationrateisalsoonalong�termdeclinetrendto1.01%,andrentalassetdisposalisalsominimizinglossesby2.5%ofsales�

Steady Expansion of Overseas Business

In2019,overseasbusinesssalesamountedto749.1billionKRW�up37.7%fromthepreviousyear�SalesinMalaysiaandtheU�S�increasedsignificantly�

andoverseassubsidiariescontinuetoproliferate�Foreachmajorsubsidiary�Malaysiansubsidiaries�salesincreasedby48.9%,reaching532.6billion

KRW�fromthepreviousyear�ssales353.4billionKRW�andtheaccountsincreasedby38.8%from976,000accountsin2018to1,354,000accounts�The

U�S�maintainssubstantialgrowth�reaching97.3billionKRWinsales�29.7%overthepreviousyear�ssalesof80.5billionKRW�andtheaccounts

increasedby4.7%from114,000to120,000accounts

SalesandOperatingProfitTrend�2010�2019�

Sales (Unit: 100 million KRW)

Sales Profit (Unit: 100 million KRW)

Economic Value Creation



Subscription Economy Synergy with Netmarble

InFebruary2020,Netmarbleacquired25.08%ofCoway�sshares�becomingthelargestshareholder�Netmarble�spurchaseofCoway�smanagement

rightsopensupthepossibilityofincorporatingthesignificantdataoperationknow�howacquiredbyNetmarbleinthegamebusinessintoCoway

productsinthemediumtolongterm�Therentalindustryisintensifyingcompetitioninitemssuchaswaterpurifiers�Itisexpectedtocreatenewvalues

suchasasmarthomesubscriptioneconomythroughdiversificationofrentalitemsandintegrationwiththedataindustry�

In2019,Cowaycreatedatotaleconomicvalueof3068.3billionKRWbycombiningsalesof3018.9billionKRWandotherrevenuesandfinancial

revenuesbasedonconsolidationin2019.Ofthecreatedvalue�3000.7billionKRWwasreasonablyallocatedtostakeholdersinconsiderationofthe

company�sfuturevalueandinvestmentefficiency�Afterallallocations�theeconomicvalueofthetotalreserveof67.5billionKRWwasaddedtothe

totalamountofcapital�

OverseasCorporationManagementAccount�Unit�1,000accounts�

Malaysia

U.S.A

*Figuresfor2014andbeyondexcludefreemembershipaccounts

Economic Value Distribution



119,210,882

I

-Suppliers�productsandrawmaterialsusage�materialcosts��outsourcingservices�consumables�paymentfees�depreciationcosts�advertisingcosts�

etc�

-Partners�Promotionfee�salesfee

-Shareholdersandinvestors�Annualandinterimdividends

-Employees�SalaryandIncentives�RetirementSalary�Benefits

-Government�Incometaxexpense

-Other�Othercomprehensiveincome

Cowayfaithfullyfulfillsitstaxreportingandpaymentobligationsbasedonitsreasonabletaxstrategy�Coway�staxinformationistransparently

disclosedthroughregulardisclosureintheFinancialSupervisoryService�sdisclosuresystem�http���dart�fss�or�kr���Inthefinancialstatementsand

notesintheauditreport�onecanchecktheincometaxexpensecalculationcriteria�deferredincometaxassetsandliabilities�andthecompositionand

taxrateofincometaxexpenses�andsecuretransparencyandobjectivitythroughexternalaudits�NotonlyinSouthKoreabutalsooverseas�we

faithfullyfulfillthetaxobligationsofcorporationsandcontributetothecreationofavirtuouscyclestructure�suchasthegovernment�staxrevenueand

publicserviceincrease�

·Upholdandobservetaxreportingandpaymentpolicies�

·Complywithlocaltaxlawsandregulations�

·Prohibittransferofvaluetoareaswithalowleveloftaxjurisdiction�

·Avoidtakingadvantageoftaxstructuresforthepurposesofevasion�

·Avoidtheuseofconfidentialjurisdictions��taxhavens�includingpreviousprice�

·TheBoardofDirectorsprovidesdocumentedpoliciesonoverallriskmanagement�aswellasspecificareassuchasforeignexchangerisk�

interestraterisk�creditrisk�derivativeandnon�derivativefinancialinstruments�andinvestmentsinexcessofliquidity�

·Whenitcomestocorporatetaxinformation�wediscloseitthroughtheSustainabilityManagementReport�andtheAuditReportwhichis

availableattheDART�DataAnalysis�RetrievalandTransferSystem�oftheFinancialSupervisoryService

AtCoway�wetakeaproactiveapproachinourresponsetotaxrisksbymonitoringchangesintaxregulationsandpolicies�Riskmanagementis

conductedbytheFundingDepartmentinaccordancewithpoliciesapprovedbytheBoardofDirectors�TheFundingDepartmentworkscloselywiththe

businessunitsofassociatedcompaniestoidentify�evaluate�andoffsetfinancialrisks�TheBoardprovidesdocumentedpoliciesonoverallrisk

managementaswellasspecificareassuchasforeignexchangerisk�interestraterisk�creditrisk�useofderivativeandnon�derivativefinancial

instruments�andinvestmentsinexcessofliquidity�Meanwhile�weensurecompliancewiththeNationalTaxService�spoliciesonvoluntaryreportingon

internationaltransactions�Inparticular�weprohibittaxevasionusingfalsifiedoverseastransactionsandtaxhavens�Cowayhasbranchesorlocal

subsidiariesinMalaysia�thetheUnitedStates�andChina�Ininternationaltransactionswithoverseassubsidiaries�itcomplieswithapplicablelocaltax

lawsandOECDtransferpricingguidelines�Itfulfillsitstaxobligationsbasedonlocallaws�

Tax Payment Status and Effective Tax Rate

Overseas Tax Payment by Region (Unit: 1,000 KRW)

Category 2018 2019

Asia 9,815,520 21,562,805

U�S�A 222,997 -2,617,299

*Thecostofcorporatetaxforoverseascorporationsbyregion�calculatedbyapplyingtheannualaverageexchangeratein2019forlocalpayments

1)

2)

MalaysiaCorporation�ThailandCorporation�IndonesiaCorporation�ChinaCorporation1)

Tax Policy



Main Composition of Corporate Tax Expenses (Unit: 1,000 KRW)

Category 2018 2019

NetIncomeBeforeIncomeTaxExpenses 468,567,061 451,418,558

Corporatetaxburden 118,493,942 113,778,104

Taxcredit -142,015 -182,651

Permanentdifference -432,685 6,146,218

Deferredtaxunrecognizedamongtemporarydifferences 5,910,785 1,869,336

Changeeffectoffeasibilityjudgment 1,087,653 -

Corporatetaxpayment�refund� -4,770,130 627,398

Others -1,391,977 -3,027,522

ncometaxexpense 118,755,573 119,210,883

Nominaltaxrate 25.29% 25.20%

Effectivetaxrate 25.34% 26.41%

TheUnitedStatesCorporation2)

1)

3)

4)

5)

Corporatetaxburden�Currentcorporatetax1)

Deferredincometax�expectedtaxeffectduetotemporarydifferencebetweenaccountingincomeandtaxableincome2)

Incometaxexpense=currentcorporatetax+deferredcorporatetax3)

Incometaxburden/Netincomebeforeincometaxexpense4)

IncomeTaxExpense/NetIncomeBeforeIncomeTaxExpense5)

http://localhost:3000/static_page/About-This-Report-and-Assurance
http://localhost:3000/framework/gri
http://www.coway.co.kr/
http://www.coway.com/
http://www.cowayir.co.kr/
mailto:sustainability@coway.co.kr
https://www.facebook.com/cowaystory
https://www.youtube.com/user/Cowaystory


CARE FOR ENVIRONMENT
Green Global Leader Designing Tomorrow for Healthier Environment, and Happier People

Activity

Coway�senvironmentalmanagementstartswithamanagementspiritof�Goodness��Also�Cowayparticipatesinsupportingandpracticingthe10principlesof

UNGC�ThroughtheproductsandservicesmadebyCoway�werecognizethatmakingtheenvironmenthealthyandmakingpeoplehappyisacorevalueofthe

companyandactivelyimplementingit�

Tominimizetheenvironmentalimpactinthecourseofbusinessoperation�Cowaydeclaredenvironmentalmanagementsince2006,setmissions�visions�

environmentalpolicies�andenvironmentalgoals�establishedtheEnvironmentalManagementCommitteeanddedicateddepartmentstopracticecompany�

wideeco�friendlymanagement�In2019,wewerefocusingonstrengtheningproductsafetybyreflectingconsumerneedsandsocialrequirements�following

climatechange�resourcecirculation�andeco�friendlyproductdesignbasedonexistingenvironmentalmanagementstrategies�

Environmental Management Policy

01
Environmental Management for Clean Water and Air

BusinessRelevance&Approach

Notonlytheproductdeliveredtothecustomerbutalsotheoperatingenvironmentmustbe

efficient�Cowayproducesapproximately3.7millionunitsofwaterpurifiersandairpurifiersin

factoriesinhomeandabroad�suchastheYuguPlant�IncheonPlant�andPocheonPlant�Wealso

haveaproductioncapacityofapproximately30.5millionunitsperyearforthefiltersusedinthe

products�Wealsooperatelargelogisticscentersandlogisticsnetworksfornationwidedelivery�

Asaresult�thereareimpactsrelatedtotheefficiencyofthedirectoperatingenvironment�suchas

resourceconservation�pollutionemission�andclimatechangeandweareundertakingourbest

efforttominimizesuchimpacts�

EstablishEco�friendlyandKind

Brand

EstablishEco�Business EstablishandOperateEco�

FriendlyValueChain

ExpandEco�Friendly

Communicationand

Participation

Business Cases

QuantifyAllBiz

GeneratedWaste

ReduceWaterResources

UsageinAllProcesses

Performance

RE100�RenewableEnergy100%)&Carbon

EmissionsNetZeroby2050

(50%Renewablein2030,

75%in2040,100%in2050)

1 2 3 4 5

Environmental Management



Environmental Management Strategy

Cowaystrivestoprovideeco�friendlyvaluestoitscustomersthroughproductsandservicesthatconsidertheenvironment�Also�werespecthumansand

natureandmaintainmutualbalanceasourtoppriority�Weintendtocontinuesustainablemanagementthatfulfillsoursocialandenvironmental

responsibilities�

Intermsofoperationaleco�efficiency,thecoreofCoway�slong�termenvironmentalgoalsistoachieve100%renewableenergyandcarbonneutralityby2050,

100%wasterecyclingrateby2030,and100%waterresourcerecyclingrateby2050.TheaimofCoway�slong�termenvironmentalgoalsistocontributetothe

realizationofSDGs�Itcontributestomaintainingthebalanceoftheglobalenvironment�maintainingabalanceofprosperoushumanlife�andprovidinga

sustainableglobalenvironmentbyprovidingeco�friendlytechnologies�products�andservices�

Environmental Management System

CowayoperatestheEnvironmentalManagementCommitteetopracticeenvironmentalmanagementacrossthecompany�TheEnvironmentalManagement

CommitteeappointedandoperatedtheheadoftheTQACenterasthechiefenvironmentalofficer�promotinganenvironmentalstrategycenteredonthe

environmentalmanagementteam�Tointernalizethecompany�wideenvironmentalmanagement�the�EcowayCouncil�isformedasaconsultativebody

participatingineachsectortodiscussenvironmentalissuesregularly�

In2019,theEcowayCouncilreportedoperationalactivitiesandperformancereportsonfourkeyindicatorsrelatedtocompany�wideenvironmental

management�climatechange�resourcerecycling�eco�friendlydesign�andchemicalsafetyevaluation��First�torespondtoclimatechange�theestablishment

anddisclosureofmid�tolong�termtargetsandtheestablishmentofinvestmentplansforreductionwerediscussed.Intheresourcecirculationresponse

sector�wastegenerationperformance�cost�andwasteimprovementactivitieswerediscussedintheentirebusinessprocess�Intheeco�friendlydesignsector�

refrigerantconversionandenergyconsumptionefficiencystatusandanalysiswerereportedasmajoragendas�Lastly�intheproductenvironmentand

chemicalsubstancemanagementsafetyevaluationsection�wereportedmeasurestoimprovetheoperationoftheproductchemicalsubstancemanagement

system�CSMS��activitiestoestablisharegulatorynetwork�andplans�

SecuretheDevelopmentof
Coway�ssustainabilityand
globaleco�friendlycorporate
leadershipthrough
continuousinvestmentand
innovationineco�friendly
business�

Securecontinuousvalue
creationinenvironmental
managementanddriving
forceoffuturegrowththrough
complyingwith
environmentallawsand
buildingadvanced
environmentalmanagement
systems�

Provideacleanenvironment
forourchildrenbyminimizing
environmentalimpacts
throughpreventiveactivities
suchasbuildingaclean
manufacturingsystemto
decreasepollutantsandGHG
emissions�

Leadtheresearchand
developmentofgreen
products�servicesand
technology�considering
environmentalfeasibility
througheverystepofproduct
andservice�

Revealallenvironmental
managementrelated
informationtostakeholders
transparentlyandactively
participateinenvironmental
conservationplansforlocal
communitieswithconstant
communication�

Value Chain Environmental Competence



Tocopewiththeever�increasingproductenvironmentalregulationsandsafety�Cowayprovidesofflinetrainingprogramstoallemployeesandsuppliersof

Cowayeveryyearandprovidesonlineguidanceandsupportatanytime�Weaimtostrengthenregulatoryresponseandimplementrisk�freebyproviding

practicalandcontinuoushelp�suchas�GlobalEnvironmentalRegulatoryTrends���CorporateEnvironmentalRegulatoryResponse��and�Environmental

RegulatoryResponseMethodology��In2019,wecompletedtrainingfor390employeesinchargeand77employeesincharge�Also�ithasbeenevaluatedas

excellentandapplicabletomorethan90%ofsuppliersintrainingcontentsandworkuse�

Status of Internal and External Education Support

EducationProgram EducationTarget EducationContext Numberof

Participants

Education

Time

Education

Period

Eco�friendlyinternalworkercapability

improvementprocess

Employees Raiseawarenessofenvironmental

regulations

390 Total1,560

hours

(4

hours�person�

11days

Eco�friendlyexternalworkercapacity

buildingprocess

Peopleinchargeofenvironmentin

supplyingcompanies

Cowayhazardouschemicals

requirementsandcountermeasures

77 Total616

hours

(8

hours�person�

2days

Planstoimproveenergyefficiency 10 Total40hours

(4

hours�person�

5days



CARE FOR ENVIRONMENT
Green Global Leader Designing Tomorrow for Healthier Environment, and Happier People

Activity

Cowaydesignseco�friendlyproducts�services�andbusinessesthroughtheproductdevelopmentprocess�eco�friendlymanufacturing�rentalservice�recovery�

andrecycling�Weundertakevariousactivitiestoreducenegativeimpactsandexpandpositiveimpactthroughouttheentireprocessbysecuringchemical

safety�achievinghighenergyefficiency�reducingcarbonemissions�improvingthelivingenvironment�reducingresourceuse�andincreasingrecyclability�

02
Eco-friendly Product Development and Life Cycle Management

Businessrelevance&Approach

Cowayisaenvironmentalhomeappliancecompanythatdirectlyproduceshomeappliances�

suchaswaterpurifiersandairpurifiers�thatmakecustomers�liveseasierbydeliveringclean

waterandair�Theairpurifiermarketgrewfrom1millionunitsin2010toabout2.5millionunitsin

2020.Consumers�interestinenvironmentallyfriendlyproductsleadstogreenconsumption�

AccordingtothesurveybytheMinistryofEnvironment�productsalesofproductsandservices

thatreduceenergyandresourceconsumptionandminimizepollutantsintheentireprocessof

producing�consuming�anddisposingofproductshaveincreasedbyanaverageof20.1%overthe

pastfouryears�

Cowayproducesbetterproductsintheproductdesignandlifecyclemanagementsector�suchas

designingeco�friendlyproducts�strengtheningproductresponsibilitiesthroughlifecycle

evaluation�andimprovingresourceefficiency�protectinghumansfromever�deterioratingwater

andair�andcreatingmoreeco�friendlyvalues�Wewillundertakeourutmostforeco�friendly

productsandservicestodelivertocustomers�

EstablishEco�Friendly�GoodBrandConcept ImproveResourceefficiencyandRealizeCircular

EconomyThroughEco�FriendlyManagement

ThroughoutTheEntireProcess

Business Cases

RefrigerantRecoveryandRecycling�

ExpandedSalesofRefurbishedProducts

Performance

6,125 products 100 %

2019RefurbishedProductSales

�Aimtoreach10,000unitsin2020)

Recyclingrateofrecoveredrefrigerantsin

2019

Eco-friendly Product, Service, and Business Design



Life Cycle Assessment and Product Responsibility

Cowayconductsafull�scaleevaluationtoquantitativelyevaluatetheenvironmentalimpactofproductsandreflecttheminproductdevelopment�Simplified

LCAtechniqueisusedduringlifecycleevaluationaccordingtoISO14040standard�Cowaywillactivelyimplementproductstewardship�whichquantifiesraw

materialconsumptionandoptimizestheproductionprocessthroughallprocessevaluationswhilereducingenvironmentalloadsduringuseanddisposal�

leavingasustainableplanetforfuturegenerations�

Eco-friendly Product Certification

Cowaycontinuestoprovideconsumerswithinformationonimprovingtheenvironmentofproductsthroughcarbonlabelingandenvironmentalmark

certificationsystems�

Certification 2016 2017 2018 2019

EcoLabelCertification 17 31 25 22

WaterFootprint - 1 1 1

CarbonNeutralProductCertification - 1 1 0

CarbonBalloon 2 2 2 0

Eco-friendly Products Sales (Unit: 100 million KRW)

Category 2016 2017 2018 2019

Eco�friendlyproductsales 7,025 6,858 5,869 5,529

Chemical Management System

Cowayintroducedthebasicstructureandconceptsofglobalqualityandenvironmentalmanagementsystemsandacquiredcertificationtostrengthen

chemicalmanagementthroughacycleofplanning�execution�review�andcontinuousimprovement�Throughtheestablishmentofachemicalsubstancepre�

regulatorymonitoringsystem�wehavestrengthenedourabilitytorespondtoregulatoryinformationfrompre�monitoredandanalyzedwithCSMS�Chemical

SubstancesManagementSystem��sothatwecandevelopproductsandpartsthathavebeenreflectedandregulatedfromtheproductplanningstage�

Reinforcementofthepre�regulatoryresponsesystemledtothecompletionofthepre�responsefortheregulationofRoHSIIbeforetheregulationwas

enforced�Managementandverificationhavebeenstrengthenedunderbiocideproductionstandards�

CumulativeEco�friendlyproductswithvalidcertificationintheyear�Includingmattress�1)

Waterfootprint�Quantifiedenvironmentalimpactsbyaddingupthetotalamountofwateruseddirectlyandindirectlyfortheentireprocessofproductandservicesuchasthe

acquirementofrawmaterial�production�distribution�usage�anddisposalandverifiedthroughISO14046requirements�theverificationrequirementofInternationalStandard

Organization�

2)

CarbonNeutralProductCertification�Certificationgiventoproductsthatpurchasecarboncreditscorrespondingtogreenhousegasemissionsgeneratedintheentireprocessfrom

productproduction�distribution�anddisposal�orproductswithzerocarbonemissionsthroughgreenhousegasreductionactivities�

3)

CarbonBalloon�CarbonlabelingcalculatestheenvironmentalimpactoftheentireproductionprocessascarbonaccordingtoKoreancertificationstandards�butCarbonBalloonis

aninternationalcarbonlabelingcertificationthatiscertifiedbycalculatingthecarbonemissionsoftheentireprocessaccordingtothemorestringentISO14044&PAS2050standard�

4)

• CompliancewithEURoHS

&ResourceRecyclingAct

• Establisharelated

databasetoidentifyand

• Expandchemical

managementtoproduct

units

• Inaccordancewiththe

strengtheningoflawsand

regulationsbycountryand

• Strengthentheabilityto

respondtopre�regulation

byestablishingasystemfor



Resource Efficiency KPI

standardsforallpartsto

verifythecompatibility

• Toverifythesuitabilityofall

productsinternally�register

theservicepartcode100%

byexpandingtheresponse

totheResourceRecycling

Act�

checktheusestatusof

chemicalsintheworkplace

• EstablishedDBrelatedto

domestic�overseas

regulationsandlaws

• Proactivelyrespondto

globalenvironmental

regulationsandcustomer

demandsrelatedto

chemicaluse

theexpansionofthescope

ofmanagement�thescope

oflawsandregulationshas

beenexpandedfrom

electricalandelectronic

productstofoodand

hygienesafety�

monitoringpre�regulation

ofchemicalsubstances

• Proactiveresponseand

verificationofRoHSII

regulationforallproducts

andparts

100%
WasteRecyclingRateby2030

100%
IndustrialwasteResourceRecoveryRateby2030

20,000products

RefurbishedProductSalesby2030

Resource Efficiency and Circular Economy



Cowayfocusesonanewconcept�thecirculareconomy�toprotecttheworld�scrisisandpreventwastingresources�Cowaygoesbeyondthetraditional

methodofconsuminganddisposingofresourcesandmakesgreateffortstoensurethatresourcesarereusedthroughrecoveryandrecyclingevenafterthey

areused�Throughthecirculareconomicsystemsuchasoperatingrefurbishedproductsystems�recyclingproductsandparts�zerolandfill�andgenerating

energywithwastefromtheentireproductionprocess�wereducegreenhousegasesandpollutantscausedbywasteincineration�andsoilandgroundwater

pollutioncausedbylandfill�

Coway Resource Circle

)

Cowaypursuesvariousactivitiesfortransitioningtoestablishingaresourcerecyclingsocietyfromtheexistingresourceconsumptionstructureinwhich

resourceisusedonceanddiscarded�Whendevelopingnewproducts�weundertakeeffortstoimprovetherecyclingrateofeachproductline�Wecheck

whethertherecyclingrateperunitsatisfies75%ormore�Ifitiscalculatedas75%orless�itisreplacedbyarecyclablematerialorcarefullyreviewedwhetherit

isrecyclableintheactualrecyclingprocess�

Also�Cowaycontinuestomakeeffortsandactivitiestoextendrecycling�zerowastes�andminimizecoststhroughcontinuousquantificationandmanagement

ofwastegeneratedinallareasofbusiness�Inparticular�wepromotezerowastebyprocessing99%ofbusinessandservicewasteswithlivingwastedisposal

�RDF�RefuseDerivedFuel��Ourlivingenvironmentappliancesarecloselyrelatedtothesafetyandhealthofcustomersi�e�drinkingandinhaling�Therefore�

currently�recycledrawmaterialsarenotapplied�However�wewillreviewandapplypartsforrecycledrawmaterialsinthefuture�

Cowaycontributestothecirculareconomybyreusingtheproducts�In2007,weintroducedtherefurbishmentsystemforthefirsttimeintherentalconsumer

electronicsindustry�creatingvaluethroughinternallyreducingrentaldisposalandoperatingapricecompetitivenessmodelexternallyandrecyclingresources�

Refurbishedproductsaresoldata20%discountfromtheaveragerentalpricecomparedtotheregularprice�In2019,itaccountedfor0.4%ofthetotalsales�In

thefuture�weplantopromotecommunicationwithcustomersbydeliveringmessagesthatconformtotheconceptofresourcerecycling�eco�friendly�and

goodconsumptiontopromotesalesofrefurbishedproductsandraisecustomerawareness�



Amount of Waste Generated by Type (Unit: ton)

Category 2017 2018 2019

Product Incineration 0 0 0

Landfill 0 0 0

Recycle 13,770 13,866 13,609

Subtotal 13,770 13,866 13,609

Service Incineration 0 0 0

Landfill 0 0 0

Recyle 9,307 8,823 9,124

Subtotal 9,307 8,823 9,124

BusinessSite

�Manufacturing

factory�

General Incineration 160 157 217

Landfill 0 0 0

Recycle 1,271 694 753

Subtotal 1,431 851 970

Designated Incineration 0 0 0

Landfill 0 0 0

Recycle 28 0 0

Subtotal 28 0 0

Totalamountofwastegenerated 24,536 23,540 23,703

Wasterecyclingamount 24,376 23,383 23,486

Wasterecyclingrate(%) 99.3 99.3 99.1

Material usage (Unit: ton)

Category 2017 2018 2019

Non�renewablerawmaterials Plastic�Filter�5Productlines� 9,123 10,100 10,947

Metal 4,398 4,537 4,419

Install

Install

Return

Return

Recycling Process

1)

Recyclingrate�Theratioofrecycledwasteamongproducts�services�andbusinesswaste�totalamountofrecycledwaste/totalamountofwastex100)1)

Environmentalhouseholdwastegeneration�excludingcosmeticsandmattresses�-

Since2016,allservicewastehasbeensolidifiedfuel�Solidifiedfuel�exceptpartofthebusinesswaste→Recyclingofmorethan99%oftheamountofwastegenerated-

DuetothePocheonfactoryrecyclingbusiness�sreturnin2018,theamountofproductwasterecyclediscountedasCoway�srecyclingcompany�-

ReductionofwasteinthebusinesssiteduetoreturnofrecyclingbusinessinPocheonfactoryin2018-

Increasingproductionsitesandservicewasteduetoincreasedproduction-

1)

2)



Category 2017 2018 2019

Packaging 2,160 2,131 2,304

Renewablerawmaterials - - -

Total 15,681 16,768 17,670

Recovery&RecyclingRefrigerant

Inordertominimizeenvironmentalpollutioncausedbyrefrigerants�weuseeco�friendlyrefrigerantswhilerecoveringrefrigerants�R�134a�usedinour

productsatthetimeoftheirdisposalanddisposeofthemthroughacompanydesignatedbytheMinistryofEnvironment�Since2018,Cowayhasexpanded

andoperatedrefrigerantandoilrecoveryfrom1to2locations�Recyclingoperatorsarecontinuouslymonitoringforpropermanagementandoperationof

waterpurifieranddehumidifierrefrigerantandoilrecoveryandrecycling�In2019,about6.1tonsofrefrigerantwasrecoveredandrecycled�

Refrigerant Recovery and Recycling Amount (Unit: kg)

Category 2019RecoveryAmount 2019RecyclingAmount

RefrigerantRecoveryandRecycling 6,170 6,170

Refurbished Product Policy

Refurbishedproductsrefertorepackagedproductsthatarereturnedbytheconsumersordisplayedatstores�Theyarere�processedandresoldtothe

consumeratareasonableprice�Afterreplacingpartsandperformingthoroughperformancetests�thequalityisthesameasnewproducts�contributingto

environmentalprotection�Inthefuture�weplantoinducecustomerswith�consciousconsumption�throughCoway�sunique�differentiatedrefurbished

productlinecommunication�Westrivetopromotesalesbyexpandingtheproductlineandsecuringproductpricecompetitiveadvantage�

RefurbishingProcess

•

• •
•

• •

RC�Integrated�Logistics

3)

4)

Filter�waterpurifierandbidetfilter��5Productlines�waterpurifier�airpurifier�bidet�watersoftener�foodprocessor�1)

Theoreticalweightapplied2)

Packagingmaterialstandard�paperbox�packagingvinyl�packagingfilm�EPS�buffer�3)

Generatedimportedproductsandpartsaddedandmanagedsince20194)

Renewablerawmaterials�Ourlivingenvironmentappliancesarecloselyrelatedtothesafetyandhealthofcustomersi�e�drinkingandinhaling�Therefore�currently�recycledraw

materialsarenotapplied�However�wewillreviewandapplypartsforrecycledrawmaterialsinthefuture�

-

Allrecoveredrefrigerantsarerecycled�-

2020RefurbishedProductSalesStrategy 2020GoalSales

Bidet

Air purifier

Water purifier



Refurbished Product Sales (Unit: pieces)

Category 2017 2018 2019

Waterpurifier 4,267 1,757 1,239

Airpurifier 8,533 5,708 1,838

Bidet 4,548 3,144 3,048

Total 17,348 10,609 6,125

Reduction of Water Consumption

Cowayhasahighproportionoffinalassemblyandinspectionprocesses�soitdoesnotconsumemuchwaterintheproductionprocessanddoesnot

dischargewastewater�However�wecontinuouslyundertakeeffortstomanagewaterconsumptionbyimprovingthewateruseprocesstominimizethe

environmentalimpactofusingwaterresourcesandintroducinga�waterless�systemwithnitrogenandvacuuminsteadofwater�

Water Resource Reduction Through Waterless Systems (Unit: ton)

2017 2018 2019

WaterResourceReductionThroughWaterlessSystems 5,028 6,306 5,957

Water Resource Usage

Category Unit 2017 2018 2019

IndustrialWater ton 0 0 0

UndergroundWater 26,084 21,962 29,904

SurfaceWater 45,901 49,385 60,519

TotalWaterResourceConsumption 71,985 71,347 90,423

DischargedWastewater 0 0 0

WaterConsumptionIntensity ton�100millionKRW 3.102 2.987 3.573

Water Resource Usage by Business Site (Unit: ton)

Category 2017 2018 2019

YuguFactory 37,879 34,501 44,357

IncheonFactory 6,482 4,401 5,725

PocheonFactory 134 594 1,771

EnvironmentalTechnologyResearchCenter�R&DCenter� 22,597 26,045 33,183

LogisticsCenter�Yugu� 4,893 5,806 5,387

Asthescopeofverificationofwaterresourcedatain2020isexpanded�thedatafromPocheonfactoryin2018isdifferentfromthepreviousyear�sreportdata�CheckVerification

Statement

-

http://localhost:3000/static_page/About-This-Report-and-Assurance


CARE FOR ENVIRONMENT
Green Global Leader Designing Tomorrow for Healthier Environment, and Happier People

Activity

Cowaydeclaredenvironmentalmanagementin2006,recognizingthatclimatechangeandchangesintheglobalenvironmenthaveasignificantimpacton

corporatemanagementactivities�Cowayhasestablishedamid�tolong�termgoalofreducingGHGemissionsupto50%by2020comparedtothe2010s�Even

thoughGHGemissionsincreasedby10.81%butGHGemissionscomparedtosalesincreaseinKRWdecreasedbyabout70%from2010to2019�from5,356

tCO2eand0.357tC02e�100millionKRWin2010to5,935tCO2eand0.234tonCO2e�100millionKRWin2019.�whentheinternalemissioncalculationstandards

wereappliedassameasthoseof2010,theGHGemissionsincreasedby4.13%andtheGHGemissionscomparedtosalesincreasewasreducedby

approximately77%.)

03
Climate Change

Businessrelevance&Approach

The2ndBasicPlanforClimateChangeResponsewasestablishedtoreduceglobalgreenhouse

gasemissionsto536milliontonsby2030.SouthKoreaisfurtherstrengtheningitsresponsibilities

asagreenhousegasemissioncompanythroughtheemissiontradingsystem�Accordingtothe

2030NationalGreenhouseGasReductionRoadmap�thecurrent3%emissionallowanceratewill

increasetomorethan10%by2025,andincentivesforcompanieswithhighreductionefficiency

willbeallocatedrelativelymoreemissions�Theseinstitutionalchangesmeanthatthecompany�s

greenhousegasemissionsturnintoinstitutionalandmanageablerisksthatdirectlyimpact

financialperformance�notjustuncertaintiesorpureregulatoryrisks�

Cowayisacompanythatprovidesproductsandservicesthatimprovethecustomer�sliving

environmentandaimstoactivelysupportGHGreductionandclimatechangeadaptationby

countriesandsocieties�Tothisend�wewillactivelyanalyzeclimatescenarios�setclear

greenhousegasreductiontargets�increaseenergyefficiencyintheworkplace�andreduce

emissionsfromrefrigerants�

Recalculatemediumtolong�termtargetsforclimatechange Promotescience�basedtarget�SBT�forreductionmethodology

Business Cases

Voluntarycarbonreductionofa

supplierinthesupplychain

Activeparticipationinglobal

initiativessuchasCDP�Carbon

DisclosureProject�

Performance

-50%

ReductioninGHGemissions

persales�KRW�in2020

comparedto2010

1stImplementationof

renewableenergy�Solar�in

LogisticsCenter

Climate Change Goals and Scenario Management



CowayusesenergyefficientlythroughitsGHGreductionactivitiesandbusinessoperationefficiency�Wemaximizeenergyefficiencybycontinuously

introducingnewandrenewableenergy�solarpowergeneration�CowayinstallsandoperatessolarpoweratYuguPlant�49�5KWhscale��IncheonPlant

�39KWh��PocheonFactory�45KWhscale��andLogisticsCenter�48�8KWhscale��Throughthis�3factoriesanddistributioncentersproducedabout237MWhof

electricityin2019,reducingtheGHGemissionbyabout110tons�Theenergystoragesystem�ESS�introducedattheYuguplantreducespeakloadsand

contributestothedistributionofenergyconsumption�Also�ithasanenergycost�savingeffect�savingapproximately120millionKRWin2019.TheLEDlighting

introducedintheYuguPlantandLogisticsCenterimprovedtheworkingenvironmentintheworkplace�reducedenergycostsbymorethan65millionKRWin

2019basedonthelogisticscenter�andabout264tonsofGHG�

Science Based Target Plan

Since2020,Cowayhassettargetsfor2030and2050basedontheScience�BasedTargetinitiativetorespondtothenewclimatechangesystem�Sincemostof

theenergyreliesonelectricpower�wearesettinggoalsthatsubstantialreductionscanbemade�suchasthecontinuousinstallation�purchase�andreduction

purchaseofnewandrenewableenergy�Tothisend�wechangedthestandardforcalculatingGHGemissionsfromourinternalstandardtothetargetsystemfor

energyandGHGinSouthKoreaandrecalculatedGHGemissionsinthelast3years�AssoonastheexternalGHGemissionsverificationofthelast3yearsis

completed�thetargetsforGHGreductionfor2030and2050willbefinalizedanddisclosed�

CowayanalyzesanddisclosesspecificclimatechangerisksandopportunitiesfollowingtherecommendationsofTaskforceonClimate�RelatedFinancial

Disclosures�TCFD��Coway�s2019climatechangerisksandopportunitiesanalysisareasfollows�

Potential Risks from Climate Change

RiskFactors Context Term

Strengthenedproductpolicyandlegalregulations Regulationsonenergy�usingproductsarestrengthenedbytheefficientmanagementequipment

operationregulationsundertheEnergyUseRationalizationAct�Therefore�thestandardofenergy

consumptionefficiencyofCoway�sflagshipwaterpurifierisbeingstrengthened�IfCowaydoesnot

respondbydevelopingtechnologytoimprovetheenergyconsumptionefficiencyofproducts�itwill

inevitablyweakenitscompetitivenessinthemarket�Asaresult�itisexpectedthatthecompany�s

operatingcosts�suchasR&Dinvestmentcostswillincrease�

ShortTerm

Conversioncostsforlowcarbonemission

technologies

Currently�R�134arefrigerantisusedinthewaterpurifierproductproducedbyCoway�The

internationalagreementistighteningregulationsontheuseofrefrigerantsthatdepletetheozone

layer�R�12refrigerantshavealreadybeenbannedfrommanufacturingandsales�R�134arefrigerants

alsohaveahighGWP�makingthemaregulatoryrisk�Therefore�ifCowaydoesnotdevelopmaterials

andnewtechnologiestoreplaceR�134arefrigerant�itcanbeaconsiderablerisktothewaterpurifier

business�

ShortTerm

6,397

GHGEmissionsand2030Goals

GHGEmissionsComparedtoSalesIncrease�Unit�tCO e�100millionKRW�

Emission�Unit�tCO e�

Scope1

Scope2

Scope3

2

2

2019targetisestimatedbycalculatingincreaseinenergyuseby5%comparedtothepreviousyearassales�production�increase�1)

2030targetisestimatedbycalculatingincreaseinsalesandenergyuseby5%peryear�2)

Asthescopeandstandardsofgreenhousegasmanagementwerechangedfromtheinternalstandardstonationalstandardsaccordingtothe�GHGandEnergyTargetManagement

System��therewasadifferenceinreportsanddatafromthepreviousyear�Thedatainthisreportisarevalidationofemissionsfrom2017to2019onanationalbasis�

3)

Risks and Opportunities of Climate Change



Marketuncertainty InSouthKorea�precipitationpatternsarechangingduetoclimatechange�Therefore�thenation�s

waterresourcemanagementpolicyisexpectedtobestrengthenedduetowatershortages�Wateris

usedinCoway�swaterpurifier�anditisexpectedthatthiswaterpurifierproductwillbeaffectedby

nationalwaterresourcemanagementpolicies�Asaresult�itisexpectedthatCowaywillincreaseits

operatingexpenses�suchasR&Dandfacilityinvestment�

MidTerm

Potential Opportunity from Climate Change

OpportunityFactors Context Term

Accesstonewmarkets Precipitationpatternsarechangingduetoclimatechange�Thefrequencyofyellowdustandfinedust

isincreasingduetoseveredroughtcausedbychangesinprecipitationpatterns�Duetothisclimate

change�theairpurifiermarkethasexpandedtoChina�providingCowaywithanewopportunityto

enterthemarket�

ShortTerm

Businessdiversificationopportunities Duetoclimatechange�energyconsumptionisincreasing�andthetypeofelectricitysuppliedto

homesisalsoexpectedtochange�Cowayhasaplatformbusinessthatisconvenienttointroducenew

typesofbusinessorproducts�Itispredictedthatnewbusinessesorproductsrelatedtoclimate

changewillprovideCowaywithopportunitiestoenternewmarkets�

MidTerm

Coway�scarbonpartnershipsuppliershavealsoimplementedreductionactivitiestodecrease50%ofGHGemissionscomparedtosalesincreaseby2020

comparedto2010.Cowaycontinuestosupportitscarbonpartnershipsupplierstominimizeenergyusecomparedtotheirsalesgrowth�therebystrengthening

theenergycompetitivenessofcarbonpartnersuppliers�strivingtopreventsupplychainrisksrelatedtoclimatechange�Forthe2020GHGreductiontarget�

startingfrom2018,theGHGemissionscomparedtosalesincreaseexceededthemid�tolong�termtargetbyreducing110%ofthereductiontargetand7.55%

ofemissions�Since2019,ithasbeenconvertedtovoluntarymanagementofeachsupplier�In2019,GHGemissionsinformationwillbedisclosedthroughCDP

Q&Aandcarbonreport�ifnecessary�

Carbon Partner Support Status

Category ParticipatingPartnersTerm MainContents

EnergyCooperationProjectofCorporateCooperationGroup 5Companies 2019.04~2019.10 Energydiagnosissupporttobusinesssites

�Induceconversiontohigh�efficiencyenergy�

GHG Emissions

Category Unit 2017 2018 2019 2019Goals 2030Goals

Scope1 tCO e 630 676 640 710 -

Scope2 5,162 5,349 5,224 5,616 -

Scope3 71 71 70 71 -

Total 5,863 6,096 5,935 6,397 2,982

GHGEmissionsComparedtoSalesIncrease tCO e�100millionKRW 0.253 0.254 0.234 0.253 0.069

GHG Emissions by Business Site

Category Unit 2017 2018 2019

YuguFactory tCO e 2,178 2,466 2,438

IncheonFactory 609 663 707

PocheonFactory 375 205 218

EnvironmentalTechnologyResearchCenter�R&DCenter� 1,708 1,889 1,849

CosmeticResearchInstitute 203 126 0

InJune2014installed29�7KWhsolarpowertoCowaysupplier�JesungCo��Ltd��-

InJuly2015�installed29�4KWhsolarpowertoCowaysupplier�IDSystemCo��Ltd��-

WecontinuetoparticipateintheEnergyCooperationProjectoftheCorporateCooperationGroupfrom2012to2019,and39partnersareparticipatingfor8years�-

2

2

2019targetisestimatedbycalculatingincreaseinenergyuseby5%comparedtothepreviousyearassales�production�increase�1)

2030targetisestimatedbycalculatingincreaseinsalesandenergyuseby5%peryear�2)

Asthescopeandstandardsofgreenhousegasmanagementwerechangedfromtheinternalstandardstonationalstandardsaccordingtothe�GHGandEnergyTargetManagement

System��therewasadifferenceinreportsanddatafromthepreviousyear�Thedatainthisreportisarevalidationofemissionsfrom2017to2019onanationalbasis�

3)

2

Carbon Partnership with Supplier

GHG · Energy and Other Environment Data



Category Unit 2017 2018 2019

SeoulOffice 502 456 444

LogisticsCenter 287 292 279

Total 5,863 6,096 5,935

GHG Emissions Sccording to the the Use of Refrigerant

Category Unit 2017 2018 2019

R�134 Refrigerantusageinproductmanufacturing kg 46,580 51,230 46,360

R�600a�R�436B Refrigerantusageinproductmanufacturing 800 5,320 4,010

OtherIndirectGHG�Scope3)Emissions

Category Unit 2017 2018 2019

DomesticLogistics�Transportation tCO e 5,047 5,420 5,491

Energy Usage

Category Unit 2017 2018 2019 2019Goals 2030Goals

Direct LPG GJ 84 41 0 - -

Gasoline 2,423 2,533 2,587 - -

Diesel 2,458 2,540 2,773 - -

LNG 323 554 201 - -

Kerosene 432 225 338 - -

Propane 5,294 5,908 5,163 - -

DirectTotal 11,014 11,801 11,062 12,391 -

Indirect Electricity 106,275 110,142 107,564 - -

IndirectTotal 106,275 110,142 107,564 115,649 -

TotalEnergyUsage 117,289 121,943 118,627 128,040 64,020

TotalEnergyIntensity GJ�Sales 5.055 5.091 4.687 5.059 1.479

Environment/Quality Certification Rate

Category CertificationScope

EnvironmentalManagementSystem�ISO14001� 100%

QualityManagementSystem�ISO9001� 100%

Environmental Investment

Category Unit 2017 2018 2019Note

FacilityOperation 1millionKRW 86.5 377.4 850.2Expansionandconstructionofenvironmentalsafetyfacilitiesatbusinesssites

Systemoperation 253.3 407.8 302.5Reducedsysteminvestmentduetostabilizationofverificationofconformitytoparts

Communication 229.2 327.6 227.4Costreductionduetostabilizationoflegalresponse

NewEnvironmentalBusiness 50.8 80.0 121.6Expandregulatorynetwork

Total 619.8 1192.8 1501.7

GHGemissionsin2019iszeroduetoclosureoftheCosmeticResearchInstitute1)

DuetochangesinthescopeofverificationofGHGdatain2019,itdiffersfromlastyear�sreportingdata�2)

R�134ain2018ismodifiedasfollow�49,320→51,230/R�600a�3,220→5�320kgforR�436B-

2

Domesticlogistics�transportisvoluntarilyprovidedbyconsignedpartnercompanies�andexternalverificationisnotconducted�-

2019targetisestimatedbycalculatingincreaseinenergyuseby5%comparedtothepreviousyearassales�production�increase�1)

2030targetisestimatedbycalculatingincreaseinsalesandenergyuseby5%peryear�2)

Asthescopeandstandardsofgreenhousegasmanagementwerechangedfromtheinternalstandardstonationalstandardsaccordingtothe�GHGandEnergyTargetManagement

System��therewasadifferenceinreportsanddatafromthepreviousyear�Thedatainthisreportisarevalidationofemissionsfrom2017to2019onanationalbasis�

3)

Thetotalheatgeneratedisappliedtothecoefficientappliedtotheenergyconsumptioncalculation�4)

AllofCoway�sbusinesssitesdonothaveairemissionfacilities�Therefore�theydonotemitairpollutantssuchasnitrogenoxide�NOx�andsulfuroxides�SOx��5)

GreenhousegasemissionsarezeroduetotheabsenceofLPGvehiclesamongtherentalvehiclesin2019.6)

1)

2)

3)

4)

Facilityoperation�referstohigh�efficiencyfacilityreplacement�newfacilityinvestment�1)

Systemoperation�ReferstoITconstructionandoperation�internalaudit�benchmarking�training�verification�2)

Communication�Respondingtolawsandregulations�nationalprojects�promotion�event�education�donation�socialcontribution�3)

NewEnvironmentalbusiness�externalconsulting�newandrenewableenergyinvestment�4)



Environmental Law Violations and Fine

Category 2016 2017 2018 2019

Numberofviolationsofenvironmentalregulations 0 0 0 0

Fineforviolation�KRW� 0 0 0 0



CARE FOR SOCIETY
We Make Healthier Environment, Happier People, and Healthy and Convenient Life.

Activity

Basedontheprinciplethatthefuturevalueofacompanycomesfromtalent�Cowaypracticesfairness�work�lifebalance�andtalentmanagementthat

reinforcesexpertise�Cowayisbuildingadiversesupportsystemtodeveloptheircapabilitiesbasedonfairopportunitiesandrewardedfortheirperformance�

Withatransparentandfairrecruitmentprocess�werecruittalentedpeoplewhofitCowayandprovidevariouslearningopportunitiesbasedontheSTEP�Self

Teaching&EducationPlan�systemsothatemployeescanactivelydeveloptheircompetencies�Also�bybuildingacorporateculturebasedoncommunication

andparticipation�weprovideanenvironmentwhereemployeescanbalanceworkandlife�

01
Employee-Oriented Culture,
Safe and Healthy Workplace

Business relevance & Approach

Acorporatecultureinwhichemployeescanexercisetheircompetencieswithoutrestrictionsis

anessentialfactorformaintainingcorporatecompetitiveadvantage�Cowayselectsexcellent

talentsthroughatransparentandfairrecruitmentprocessandrunsasystematictraining

programtohelpemployeesdeveloptheircompetenciesvoluntarily�Also�basedonactive

communicationwithemployees�webuildacorporateculturewithhorizontalcommunication

andtalentmanagementthatpursuesindependentworkcapabilitiesandbalancesworkandlife�

Moreover�wepromotesafetyandhealthmanagementtocreateasafeworkingenvironmentto

minimizeworkers�illnessesandaccidents�BasedontheOccupationalSafetyandHealth

Committee�wehaveestablishedasafetyandhealthsystem�operatinganintegratedsafetyand

healthsystematalldomesticfactories�

STEPPolicy�BasedEnhancement RegularcommunicationthroughaJoint

Labor�ManagementCouncil

OccupationalSafetyandHealthCommittee

Business Cases

Digital�basedWorkInnovation

Support

COVID�19Effortstopreventthe

spreadofCOVID�19

Performance

100 % 100 %

2019EmployeeGrievance

AnnualProcessingRate

2019SafetyImprovementRate

�ThroughJointSafetyInspectionwith

Suppliers�



CowaysupportsthegrowthofemployeesbasedontheSTEP�SelfTeaching&EducationPlan�system�STEPisamandatoryeducationsystemforemployees�

anditisstrictlymanagedtoreflectwhetherithasbeencompletedinthepromotionevaluation�TheSTEPsystemconsistsofleadershiptraining�jobtraining�

onboardingtraining�andmandatorytraining�In2020,weplantostrengthenouremployees�leadershipcompetenciesandtrainingtoimprovejob

competenciesinlinewithbusinesschanges�

Leadership Training

Leadershiptrainingisconductedtofosterleaderswhowillleadthefutureandtodevelopcompetenciesforpositions�Customizedtrainingandonlinecontent

trainingareprovidedregularlytoexecutivesandteamleaders�andnewleadertrainingisprovidedtonewpositions�Moreover�pre�leadershiptrainingis

providedtosupportthepromotionofemployeesandtrainingforemployeeswhohasbeeninthepositionfor3yearstocheckindividualgrowthanddevelop

necessarycompetencies�

Job Training

Jobtrainingconsistsofaprogramofcommoncompetencytraining�deparatmentaltraining�outsourcingtraining�globallanguageeducationsupport�and

speciallecturestostrengthentheprofessionalismnecessaryforjobperformance�andbuilttoprovideanalways�learningenvironmentforemployeestolisten

toe�learningvoluntarily�Inparticular�commoncompetencytrainingconsistsofexpertlecturesinvariousfieldssuchasbusinessplanning�financial

accounting�OA�andin�houselecturestolearnCoway�sproductsandtechnologiesandpracticeservices�Thespecialtrainingwithprominentlecturerssuchas

ProfessorKimNan�doofSeoulNationalUniversityandarchitectYooHyun�junhasbeencontinuingsince2013andhasbeenpresentinginsightsonvarious

topicstoemployees�

Education and Training Investment

Category Unit 2016 2017 2018 2019

TotalTrainingCost 1millionKRW 11,227 11,740 11,693 11,425

TrainingCostPerPerson 1millionKRW�person 2.4 2.4 2.4 2.3

TotalTrainingTime hour 106,436 106,796 107,564 109,735

TrainingHourPerPerson hour�person 88.7 89.0 89.6 61.4

1)

1)

2)

Totaltrainingcostandtrainingcostperpersonarecountedasthetotalnumberofemployees�1)

Totaltraininghoursandtraininghoursperpersonexcludedsalespositions�2)

Systematic Empowerment



Digital-based Work Innovation

CowayisrunningaWorkSmartcampaigntominimizeunnecessaryworkprocessesandpracticesandimproveworkproductivity�TheWorkSmartCampaignis

anactivitytoimprovethespace�time�performance�knowledge�andmethodwhichcreatesareasonableworkingculture�andflexibleutilizationofworkspace

andtimetoincreaseemployeesatisfaction�Inparticular�bymaximizingworkefficiencywithinworkinghours�wearedoingourbesttopreventovertimework

over40hoursaweekandtobalanceworkandlife�

Toincreaseworkefficiencythroughdigitalbusinessinnovation�weintroducedRoboticProcessAutomation�RPA�systemsformajortaskssuchasaccounting

andanalysissince2018.RobotProcessAutomationisasystemthatrobotsoftwareautomaticallyhandlessimpletasksthathavebeenrepeatedlyexecuted�

Throughthissystem�employeescanmoveawayfromsimpletasksandconcentrateonhigh�valueaddedworktoimproveworkefficiency�WeappliedRPAto

about40tasks�suchascurrentaccountstatusmonitoring�salesresultscounting�rentalassetstatus�andbillinghistory�Itimprovedtheoverallprocessing

speedbymorethan50%,withatotalof70robotsoperating�WeplantoreviewandsequentiallyapplythepossibilityofintroducingRPAthroughouttheentire

workareaandstrivetoincreasethequalityofworkandwork�lifebalance�

Variousprogramsareunderwaytostrengthencommunicationbetweenemployeestocreateahorizontalcorporateculture�BasedontheCEO�sactive

participationincommunication�weareoperatingvariouscommunicationprogramstopromotemutualexchangebetweenthemanagementandemployees�

Moreover�toactivelylistentoemployees�grievancesandtoimproveworkefficiencyandjobsatisfactionthroughimmediateresolution�weareoperatingan

employeegrievancecounselingchannelandanin�housewebzine�Chorus��In2019,atotalof28employeegrievanceswerefiled�and100%ofthesewere

processedandimprovedthroughouttheyear�

Received Employee Grievance Status

Category Unit 2016 2017 2018 2019

ReceivedGrievances case 28 52 59 28

ResolvedCases case 28 52 59 28

RateofGrievanceResolution % 100 100 100 100

Communication Based on The Labor-Management Council

CowaycommunicatesimportantdecisionsandchangesrelatedtocorporatemanagementthroughregularJointLabor�ManagementCouncilmeetingswith

representativesofallemployees�Whensignificantbusinesschangesoccurinthecompany�theyaretransparentlysharedinadvance�In2019,throughatotalof

4JointLabor�ManagementCouncilmeetings�7issueswerediscussed�includingtheoperationandpromotionoftheevaluationcommittee�annualsalary

setting�paymentofyear�endincentives�andimprovementofthecorporatecultureandeducationsystem�

Number of a Joint Labor-Management Council and Agenda Items

Category Unit 2016 2017 2018 2019

JointLabor�ManagementCouncilMeetings meeting 5 5 5 4

SPACE

Efficientuseofspacefor

engagepreparationand

consideration

TIME

Efficienttimeoperationfor

responsiblemanners

RESULT

Establishmentofcorporate

cultureevaluationmodelfor

continuouscultural

settlement

ACQUAINTANCE

Continuedactivitiesto

acquireandshareknowledge

METHODS

Processreviewforwork�style

efficiency

CEOCommunicationActivities

Consolidatingthehorizontalcommunicationbetweenthe

CEOandemployeesbyconductingvariousactivitiessuch

astheNewYear�sceremony�theendoftheyearceremony�

encouraginggiftsforemployeeswithchildrenwhoare

preparingfortheSAT�andHofDayatthesalessite�

SangSangOcean

ArepresentativeideaproposalsystemofCoway�andif

employeesfreelyprovideideas�compensationisprovided

accordingly�

GrievanceChannel

RegularJointLabor�ManagementCouncilmeetingsand

JointLabor�ManagementCouncilworkshopsareheldwith

laborers�representatives�Moreover�weoperateanin�

houseonlineconsultationchanneland�Chorus��

Communication-based Company Culture



Category Unit 2016 2017 2018 2019

DiscussedAgenda case 8 9 8 7

ProcessedAgenda case 8 9 8 7

Employee Satisfaction through Work Life Balance

Cowaypromoteswork�lifebalancewithafamily�friendlycorporateculturethroughvariousprograms�ThePC�Offsystemencouragesemployeestoleavethe

officeatfixedtime�andFamilyDayistohelpemployeeshavemoretimewiththeirfamilies�Also�Cowayoperatesaprogramthatallowsemployeesandtheir

familiestohaveahappytimetogetherthroughfamilyparticipationactivitiesandevents�Accordingly�Cowaywasfirstcertifiedasanexcellentfamily�friendly

companyin2012andre�certifiedin2017.

Support System for Work-family Compatibility

Employee Family Engagement Activities

Employee Data

Domestic Employee Status

Category 2015 2016 2017 2018 2019

TotalWorkforce 4,780 4,771 4,879 4,927 4,988

ByBusinessArea Production 250 249 264 300 321

Sales 3,331 3,358 3,397 3,406 3,402

Research 368 358 361 355 366

Office 805 779 830 835 868

Other 26 27 27 31 31

ByEmploymentType Full�timeEmployees 3,936 3,920 4,007 4,627 4,733

TemporaryEmployees 844 851 872 300 255

Gender Male 1,572

(32.9%)

1,588

(33.3%)

1,685

(34.5%)

1,773

(36.0%)

1,809

(36.3%)

FixedTimeWorkPolicy

ThePC�Offsystemencouragesemployees

toleavetheofficeatafixedtimeand

supportemployeestospendmoretime

withtheirfamilies�

EfficientWorkingCulture

Tobuildanefficientandproductivewayof

workingforCoway�weestablishedthe

slogan�GyeolSeungJeongGyeol�tocreate

anenvironmentwhereemployeescan

concentrateontheworkthroughguidelines

andcodesofconductrelatedtomeetings/

reports/collaboration�

ElementarySchoolEntryLeave

Five�daypaidleaveisprovidedto

employeestohelptheirchildrenstarting

elementaryschool�

ShortenedWorkHourDuring

Pregnancy

Duringtheearlyandlatestagesof

pregnancywhenthereisahighrisk�2hours

shorterworkhours�

FamilyInvitedCowayDay

Weinviteemployees�familiestoenjoya

happytimebyconductingvarious

programssuchasfieldtrips�railbikes�and

glamping�

NewEmployeesCowayDay

Incommemorationofthe100thdayofthe

newemployees�weareinvitingfamiliesto

joinbusinesseventssuchasfieldtrips�

ScienceCamp

Weinvitethechildrenofouremployees

twiceayeartoprovideanopportunityto

feelandexperiencethevalueofwaterand

air�

CowayFamilyFarm

EveryyearfromApriltoOctober�we

operateafamilyfarm�contributingtothe

employeestofeelsmallhappiness

throughorganicvegetablefarm�

Coway Day

Science Camp



Category 2015 2016 2017 2018 2019

Female 3,208

(67.1%)

3,183

(66.7%)

3,194

(65.5%)

3,154

(64.0%)

3,179

(63.7%)

MinorityGroup Foreigners - 6 5 5 5

Disabled - 44 51 49 51

Employee Status by Age

Category Sex 2016 2017 2018 2019

Executivesover50 Male 11 15 16 17

Female 1 0 0 1

Employeesover50 Male 37 78 78 185

Female 581 849 795 1,131

Executivesbetween30-50 Male 14 11 13 13

Female 1 1 2 0

Employeesbetween30-50 Male 1,462 1,489 1,539 1,513

Female 2,352 2,107 2,144 1,903

Employeesunder30 Male 64 92 127 81

Female 248 237 313 144

Global Employee Status

Category 2016 2017 2018 2019

TotalPersonnel 1,631 1,177 1,428 1,673

ByType OverseasDispatch 13 15 16 24

LocalEmployment 1,618 1,162 1,412 1,649

Ratio of Female Management Positions

Category Unit 2018 2019

FemaleManagers Femalesinjuniormanagementpositions % 54.9 51.2

Femalesinseniormanagementpositions % 37.3 38.5

Fair Remuneration

Category 2019

Ratiooffemalesalarytomalesalary 72.1%

Ratioofnewemployee�swagetolegalminimumwage 173%

Parental Leave Status

Category Unit 2016 2017 2018 2019

Numberofmaleparentalleaveemployees person 2 7 16 15

Numberoffemaleparentalleaveemployees person 127 108 136 146

Totalnumberofparentalleaveemployees person 129 115 152 161

Returnrateofworkafterparentalleave % 95 97 99 96

Retentionratefor12monthsafterreturningfromparentalleave % 85 78 78 87

Recruitment, Turnover and Longevity Status

Category Unit 2016 2017 2018 2019

NewRecruits person 668 683 666 595

TurnoverRate % 14.1 11.8 12.6 10.7

-VoluntaryTurnover % 96.5 97.6 99.5 95.6

-InvoluntaryTurnover % 3.5 2.4 0.5 4.4

1)

Datahasbeensystematicallymanagedandreportedsince20161)

1)

2)

Juniormanagementpositions�Office�researchgeneralmanagerorabove�salesbranchmanagerorabove1)

Seniormanagementpositions�Officemanager�researchteamleaderorhigher�salesmanagergeneraldirectororabove2)

Asof2019,reportingisbasedonthetotalpayamountincludesbasicsalaryandperformancesalary�-

1)

2)



Category Unit 2016 2017 2018 2019

AverageYearsofEmployment year 6.8 7.2 7.5 8.1

Cowayconsidersworkersafetyasatopprioritythatweoperatevarioussafetyandhealthprogramstopreventsafetyaccidentsatworkplacesandcreatea

healthyworkingenvironment�Inparticular�theOccupationalSafetyandHealthCommitteeisoperatedforworkplacesthatmaycausesafetyaccidents�such

asfactoriesandR&Dcenters�torespondtopotentialsafetyrisksproactively�

Occupational Safety and Health Committee

TheOccupationalSafetyandHealthCommitteehasbeeninoperationsince2005foroverallconsultationandconsensusonsafety�health�andhygiene�It

consistsofsixmanagementrepresentativesandsixworkerrepresentatives�Itpromotesrationalandagileresponsestosafetyissues�TheCommittee

establishesaquarterlyplantopreventindustrialaccidents�discussesandresolvesthepreparationandmodificationofsafetyandhealthmanagement

regulations�andsafetyandhealthtrainingforworkers�Basedonatotaloffourcommitteemeetingsin2019,wefocusedondiscussingnoiseimprovementand

musculoskeletaldiseaseimprovementbymeasuringworkers�healthandworkingenvironment�Asaresult�weeliminateddisastersbyautomatingthe

packagingprocess�

Safety and Health Management and Safety Culture

CowayholdstheOccupationalHealthandSafetyManagementSystem�OHSAS18001andKOSHA18001)certifications�Basedonthecertifications�weoperate

thesafetyandhealthsystemsofalldomesticfactories�Yugu�Incheon�Pocheon��Moreover�everyyear�wejointlyworkwithsupplierstocheckandevaluate

safetyconditionstoensuresafetythroughoutthesupplychain�Asaresultofthejointsafetyassessmentin2019,wefoundatotalof133riskfactors�and

throughdiscussionswiththeIndustrialSafetyandHealthCommittee�weimproved100%ofissuesbytheendof2019.In2020,weplantocontinuethestatus

inspectionalongwithfollow�upmonitoringontheissuesthathavebeendrawnupandimprovedlastyear�

Safety and Health Management Certification

Category BusinessSite Certification ExpirationDate

OHSAS18001 SeoulOffice�R&DCenter�Yugu�Incheon�PocheonFactories Certified 2017.8.17~2020.07.13

KOSHA18001 YuguFactory Certified 2017.09.27~2020.09.26

IncheonFactory Certified 2019.05.25~2022.05.24

Ratio of Safety Inspection with Suppliers

Category 2018 2019

NumberofRiskFactors 156 133

RateofImprovedRiskFactorsInTheCurrentYear 100 100

Cowaynotonlyprovidesasafeworkplacebutalsoconductssafetyculture�buildingactivitiessothatemployeescanvoluntarilycreateasafeenvironment�Asa

representativeactivityforbuildingasafetyculture��HappinessKeeper�isanorganizationcomposedoffieldmanagers�representatives�andworkers�that

performssafetyandhealth�relatedpreventionandimprovementactivitiessuchasvoluntaryfacilityinspectionsandenvironmentalimprovementcampaigns

twiceamonth�In2019,atotalof133risksituationswereidentifiedthroughinspection�and100%ofthemwereimmediatelyimprovedagainstallrisk

situations�Also�topromoteawarenessforsafetyandhealth�weconductedpromotionalactivitiessuchasfactorysafetyandhealthworksystem

standardizationactivities�firepreventionandhealthpromotionprograms�andprojectstopreventmusculoskeletaldisorders�

Case� Coway�sEffortstoPreventCOVID-19

AsmuchasthereisnotmuchspecificinformationonCOVID�19�topreventthedistributionofincorrectinformationanddeliveraccurateinformation�

wecontinuouslynotifythenumberofnewconfirmedcasesanddailyoccurrencestatus�officiallyaggregatedfromtheCentralDisasterandSafety

CountermeasuresHeadquarters�andguidelineforpreventivemeasures�Basedontherecognitionofthecorrectinformationandbehaviorrules�we

communicatedthroughvariouschannelssuchasprovidingdisplaybulletinboardsandsafetyregulationspromotionalmaterialstoallbusinesssitesso

thatallemployeesandstakeholderscancreateasafeenvironmentforthemselves�

Itiscompulsorytocheckfever�handsterilization�masksofvisitorsatallworkplaces�andconductself�disinfectiontwiceaweek�Inthecafeteria�a

multi�usefacilitywithhighinfectionrisk�weimplementedregulationstominimizeclosecontacts�suchasstandinginalineonebyoneandbanning

conversations�Forpregnantwomenandchildrenwithelementaryschoolageoryounger�employeesareencouragedtoworkathometominimizethe

riskofvirustransmission�

Coway�asacarecompanyforthehealthylifeofallstakeholders�willendeavortoendCOVID�19andminimizedamagequickly�

Resignation1)

Death�retirement�dismissal2)

Safe and Healthy Workplace



Fatalities

Category 2016 2017 2018 2019

Employees 0 0 0 0

In�HouseSubcontractorsandSuppliers 0 0 0 0

Industrial Accidents

Category 2016 2017 2018 2019

Employees 0 0 0 1

AccidentRate 0 0 0 0.02

In�HouseSubcontractorsandSuppliers 0 0 0 0

LTIFR (Lost Time Injury Frequency Rate)

Category Unit 2016 2017 2018 2019

Employees case�millionworkinghours 0 0 0 0.38

In�HouseSubcontractorsandSuppliers case�millionworkinghours 0 0 0 0

1)

Accidentrate=NumberofVictim�NumberofWorkers*1001)

1)

LostTimeInjuryFrequencyRate=Numberofcases/Annualworkinghourx1,000,0001)



CARE FOR SOCIETY
We Make Healthier Environment, Happier People, and Healthy and Convenient Life.

Activity

CowayispursuingmutualgrowthwithpartnerswhoprovideCowayproductsandservicestheclosesttocustomers�Partnersplayanessentialrolein

communicatingatthecustomerinterfaceandimprovingbrandvalueandsatisfaction�Accordingly�Cowaysupportssalesandservicepartnersinthefieldto

facilitatesmoothserviceandsalesactivitiesforcustomers�

02
Lifecare Professional Partners

Business relevance & Approach

Asalifecareserviceleader�Cowayprovidescontinuouscareserviceswithprofessionalservice

partnerstobuildtrustwithcustomersandbuildbrandvalue�Partnersarethemainagentsthat

candeliverthebestvaluecontainedinCoway�sproductsandservices�basedonexpertisenot

onlyinCoway�stechnologybutalsoinitsservicephilosophy�Cowayprovidesasystematic

trainingsystemtoimproveitspartners�professionalismandactivelysupportsthemtosolve

issuesinaworkplace�

PartnerTechnicalTrainingandService

Training

ExpertiseImprovementThroughMonitoring

FieldIssue

MutualGrowthCommunication

Business Cases

* 3C: Cody, CS Dr., Call center

OperateAcademywith

Universities

ProvidePartnerService

ToolBag
InitiatePartner

Communication3C*

Meeting

Performance

EmergencyReliefforPartnersinCOVID�19

SpecialDisasterAreas

9TypesofVOCImprovementsBasedon

3CMeeting

Partner Expertise Enhancement



Expertise Improvement Training

Cowayofferssystematictrainingprogramstohelppartnersbuildjobskillsandworkinthelongrun�Trainingconsistsoftechnicaltrainingandservicetraining

toacquireproductandserviceknowledgeandtechnicaltrainingistheprocessofhavingabasicknowledgeofCoway�sproductsandservicesandmastering

howtoperform�heartservice�throughpracticaltraining�Servicetrainingisaprocessthatallowsyoutodevelopaservicemindsetthattreatscustomerswith

anoverallunderstandingofthejob�Also�aseparatementoringprogramisprovidedforsteadystartofnewCodys�

0~3�months 4�months~

Cowayoperatesauniversitycooperativeacademytohelpstrengthenpartnercompetencies�Theacademyconsistsoftwoprograms��Coway�EwhaAcademy��

aconsumerservicecapacitybuildingprogramwithEwhaWomansUniversity�and�Coway�YonseiLeadershipAcademy��aleadershipprogramwithYonsei

University�Coway�EwhaAcademyoffers9weeksofcustomermanagementandservicecompetitivenessimprovementprograms�includingunderstanding

consumerpsychology�creativethinkingandself�development�andcustomizedhealingstressmanagement�TheCoway�YonseiLeadershipAcademyprovides

trainingonleaders�competencies�suchashumanities�philosophy�humanrelations�andbusinessmanagement�over8weeksforleaderswhodemonstrate

excellentleadershipskillsinsales�

Supporting Partner with Field Issues

CowayprovideseffectivesupportforsalesandservicepartnerssuchasCody�CSDoctor�andHP�GHPthroughanimmediatereflectionoffieldissues�

Providingaservicetoolbagisaprimeexampleofimprovingpartnerexpertisethroughlisteningtofieldissues�Theservicetoolbagisproducedthrough

researchontheuseofserviceitemsandpartneropinionsasakitdedicatedtoprofessionalservicetoolsthatcanmanage�transport�andmovevariousservice

tools�Wehavediversifiedtoolsbyapplicationandtoolbagstoprovidespecializedtoolsforeachproductlineofwaterpurifiers�bidets�mattresses�and

clothingcleaners�Thisnotonlyimprovedtheefficiencyofservicedeliveryfrompartnersbutalsominimizedfatiguefromwork�

Toclearlyunderstandthesite�Cowayholdsa3C�Cody�CSDr��Callcenter�meetingandlistenstoVOCandsharedacrossthecompany�The3Cmeetingisa

regularmeetingconsistingofCodys�CSDoctors�andrepresentativesofcallcentersworkingatCoway�sprimarycustomerinterfaces�In2019,Cowaydrewup

tasksbasedonninetypesofVOCsthrough3Cmeetings�includingproducts�CustomerService�andeducation�andpromotedimprovementactivitieswith

relateddepartments�

Cooperation and Communication



EmergencyReliefforPartnersinCOVID�19SpecialDisasterAreas

InthecaseofpartnersworkingintheCOVID�19specialdisasterareas�economicimpactswereissuedduetolimitationsinserviceprovisionandproductsales�

Accordingly�Cowaypaid70%ofthecommissioninadvancetopartnersinsomepartsofDaegu�NorthGyeung�SangProvince�Gyeongbuk��whichwas

declaredthespecialdisasterzoneinMarch2020.Weprovidedatotalofapproximately600millionKRWindisasteremergencylivingexpenses�



CARE FOR SOCIETY
We Make Healthier Environment, Happier People, and Healthy and Convenient Life.

Activity

Cowayispursuingmutualgrowthtocreateahealthyindustrialecosystembasedonopencommunicationwithsuppliers�Coway�sstrategyfor

promotingmutualgrowthistosecureglobalcompetitiveadvantageisasfollows�1)securecompetitiveadvantagein

quality�cost�technology�productivity�2)strengthenthefoundationforsustainablemanagement�3)securemanagementstability�Accordingly�

Cowayispursuingopencommunicationwithitssuppliersasakeystrategyinimplementingthesharedgrowthstrategy�

03
Mutual Growth

Businessrelevance&Approach

Promotingmutualgrowthwithintheindustryandcreatingasoundandfair�tradingculture

arethecornerstoneofsecurecompetitiveadvantageandsustainablemarketgrowth�

Cowaypromotesahealthytradingculturewithintheindustrybypromotingclose

cooperationwithsuppliersandeconomiclifethroughouttheentirevaluechain�Tothis

end�wearepursuingopencommunicationwithoursupplierstopromotediversemutual

growthactivitiessuchasstrengtheningthefoundationformanagementstability�

supportinggrowthinfrastructure�andsecondarypartnersforprimarysuppliers�

CommunicationwithSuppliers

ThroughTheGoodnessCounciland

MutualGrowthPortal

SupportforStrengtheningMgt�

andStability

SupportGrowthInfrastructure SupportSecondarySuppliersof

PrimarySuppliers

Business Cases

CreateTransparentTradingCultureBasedon4

GuidelinesforFairTrade

Performance

MutualGrowthCommitteeMutual

GrowthIndex

ReceivedTheExcellentGradein2019

ReceivedTheMostExcellentGradefor5

ConsecutiveYearsUntil2018

64 cases

AchievedMutualCooperation

BetweenThe1stand2nd

Suppliers

Support for Growth through Communication



CowayrunstheGoodnessCouncil�ageneralconsultationchannel�toleadchangesintheindustrialenvironmentthroughhorizontalcommunication

withsuppliers�Wealsooperateamutualgrowthportalasanonlinecommunicationchannelforsmartcommunication�Since2011,wehavebeen

runningthe�GoodnessCouncil�tohelphorizontalandautonomoussupplierscommunicateasidefromformalcommunication�Major1stand2nd

suppliersofCowayparticipateintheGoodnessCouncil�In2019,67companiesparticipatedintheGoodnessCouncil�whichcarriedoutactivitiesto

strengthencorporatecompetitiveness�suchasproductivityImprovementactivitiesandbenchmarkingofexcellentoverseascompanies�Thekey

topicsoftheGoodnessCouncilactivitiesin2019weretheSmartFactoryandproductivityimprovement�Weheldthetrainingprogram�SMARTDAY�4

timesandconductedbenchmarkingtrainingforcompaniesthatintroducedexcellentJapanesesmartfactories�

Theonlinemutualgrowthcommunity�MutualGrowthPortal�functionsasaplatformforsharingvariousinformationintheindustryandpromoting

mutualgrowthstrategiesandinnovationactivities�In2019,6,541employeesofpartnercompanieswereconnectedtoconduct12,636commentsand

communicate�leadingtoactiveinformationsharing�

Coway Mutual Growth Portal 

Cowayprovidessupportforstrengtheningthemanagementstabilitybase�infrastructuresupport�and2ndsuppliersupportformutualgrowthwith

suppliers�

http://www.coway-partnership.com/main/index.html


Strengthening The Management Stability

Category PromotionContents 2019PromotionResults

Financial�Funding�Support Manage20billionKRWmutualfundand3billionKRWupperlimitinterestandfund

supportsystem

Funding�8.401billionKRW

Payment 100%cashpaymentwithin10daysofdeliverytransaction Paymentday�9.8days

MethodofPayment CashPaymentRate�100% PaymentMethod�100%

CashPayment

DisputeMediationProcedures Establishandoperatedisputeresolutionprocedures EthicsReportingCenter

PrivateRegulationand

WebsiteNotice

AdjustPurchaseAmount Theratioofactualpurchaseadjustment�increase�inresponsetorequeststo

increasethepurchaseamounttosuppliers

IncreaseRate�99.9%

Improveworkingconditionsforworkersat

suppliercompanies

Increasethewageofsuppliers�workersagainsttheconsumerpriceriserate WageIncreaseRate�9.6%

Infrastructure Support

Category PromotionContents 2019PromotionResults

Educationand

Recruitment

Suppliersiteimprovementactivitiesandrecruitmentsupport Suppliercompetencydevelopmenttraining�243peoplecompleted(12

subjectsintotal�

Technicalsupport

andprotection

Operatetechnicalsupportandprotectionprogramstosecure

technologicalcompetitivenessofsupplier

Technicalsupport�jointtechnologydevelopment�2cases(471million

KRW�Technologyprotection�technicalmission�6

Productivity

Enhancement

EnhanceproductivitythroughsuppliersiteinnovationsupportOn�siteinnovationsupport�fairinnovation��5cases5companies

Lead1stSupplierstoSupport2ndSuppliers

Category PromotionContents 2019PromotionResults

AgreementSigned Signedtheagreementformutualcooperationbetween1stand2ndsuppliers 64companiessigned

Funding Leadfinancialsupportfor2ndsuppliers 5companiessupport1.7billionKRW

Support2ndSuppliers Introducedimprovedsystemforbetterpaymentconditions Completedmonitoring135.5billionKRW

Degreeofimprovementinpaymentconditions Averagepaymentdays�25.4days

CashRatio�77%

Cowayoperates4guidelinesaboutfairtradeformutualcooperationtorightfullyreflecttherightsandinterestsofsuppliersandtopreventtheabuse

ofsuperiorbargainingpowerbytheprincipal�agent�

The4guidelinesforfairtradeareasfollows�1)Signingadesirablecontract�2)Ensuringfairnessandtransparencyintheselectionandoperationof

suppliers�3)Observingguidelinesforapropercontractbetweenlargeandmedium�sizedenterprises�4)Establishingandoperatingatransaction

reviewcommittee�Tocomplywiththis�wearecontinuouslymonitoringanddocumentingcompliancewiththeguidelinescenteredonfairtrade

managers�In2019,anewbiddingsystemwasintroducedtoselecttransparentsuppliers�andtrainingonsystemusewasprovidedtosuppliers��

Forfairtrade�Cowayhasestablishedandoperatedaninternalunfairtrademonitoringmechanismtointernalizeandoperatetheguidelinesprovided

bytheFairTradeCommission�Theunfairtrademonitoringorganizationiscomposedofthemutualcooperationteammanagers�material

managementteam�Yu�gu�Incheon��machinerypurchasingteam�andelectronicequipmentpurchasingteam�Monitortheoveralldetails�Cowaywill

createatransparenttradingcultureinthesupplychaintocreateanindustrialecosystemthatcangrowtogether�

Promoting Fair Trade Practices



CARE FOR SOCIETY
We Make Healthier Environment, Happier People, and Healthy and Convenient Life.

Activity

Cowaypromotessocialcontributionbasedonthemanagementspiritof�Goodness�toprotectthepreciousnatureofwaterandairandmakelifehealthyand

enrichedinasustainableway�BasedonCoway�scorebusinesscapabilities�waterandair�andemployees�wearepursuingstrategicsocialcontributionsto

createnewsocialvaluesinthelocalcommunity�ThecorevalueofCoway�ssocialcontributionistocreateabetterlifeandsocietybycontributingtowhereitis

mostneededbasedonwhatCowaycandobest�

Coway Social Contribution Website 

Coway Social Contribution Strategy

04
Local Community

Business relevance & Approach

Cowayactsuponthe�Goodness�thatwemakeabetterworldbydoingwhatwedo�sharingfor

peopleandtheenvironment�Basedonourexpertiseincleanwaterandair�Cowayfocuseson

�Coway�like�socialcontributionsthatcontributetowhereitisneededmostthroughwhatwe

candobest�Cowaymakeshealthychangeswithcleanwater�helpspeopletoenjoycleanair

freely�andsharesdreamsandvisionswithyoungentrepreneurs�

ContributetoSocietyThroughWater�Air�

andPeople

OperateEmployeeVolunteerGroupwith

CEO

PromoteMalaysia�sGlobalSocial

Contribution

Business Cases

�GoodWaterPurifier�

Campaign
EnvironmentImprovement

ProjectforVulnerableGroups

YouthStart�upAcademy

COWAYWiSchool

Performance

22.1 hours 

VolunteerParticipationperEmployee

Coway-like Social Contribution

https://www.coway.co.kr/Company/Management/Contribution


Social Contribution Investment Ratio (Unit: %)

Category 2017 2018 2019

Charitabledonations 50 55 56

Communityinvestments 44 32 39

Commercialinitiatives 6 13 5

Total 100 100 100

Case� COVID-19EmergencyDisasterDonation

Cowaydonatedadonationof1billionKRWtoHopeBridgeoftheNationalDisasterReliefAssociationanditsparentcompanyNetmarbletoadd

supportandencouragementtoourcommunitiesthatneedmuchsupportduetoCOVID�19�ThisdonationwasusedbytheNationalDisasterRelief

Associationtoprovidemedicalaidtonationwidemedicalpersonnelinthefaceofashortageofmedicalsupplies�suchasprotectiveitemsand

diagnostickits�andtopreventmedicalandwelfarefacilities�Also�theMalaysianCowayCorporationdelivered300,000MYR�MalaysianRinggit�tothe

MalaysiangovernmenttoovercometheCOVID�19�Cowaywillsparenoefforttohelpthewholeworldworktogethertoovercomethedifficultiescaused

byCOVID�19andregainasafelivingenvironment�

Practice Sharing with All Employees

Cowaypracticessharingthroughemployees�socialcontributionactivities�WeoperateanemployeevolunteergroupledbytheCEO�basedontheactive

participationofallemployees�includingR&Dcentersandfactories�aswellastheheadoffice�



Employee Volunteer Activities

Category Unit 2017 2018 2019

Numberofemployeesinthevolunteergroup person 1,482 1,713 1,586

VolunteerHoursperPerson hour 24 19.9 22.1

ValueConversion 1,000KRW 1,034,211 1,009,912 1,108,055

1.Valueconversion�Averagehourlysalary�estimatedvalue�xVolunteergroupemployeesxVolunteerhoursperperson

Cowaypromotesthreepromisesofwater�air�andpeopleasmajorsocialcontributionareastoimprovethequalityoflifebyimprovingaccesstocleanwater

andairtoallcommunitiesandprovidingasanitaryenvironment�Asaresult�weprovidewaterpurifiersandairpurifierstothevulnerablegroupsathomeand

abroadasakeyinitiativetosharethevalueofcleanliness�whilesupportingyouthentrepreneursinthelifestylesectortocreateyouthjobsandinnovate

industries�

1

Water, Air, People Key Performance

Commitments for Clean Water and Air



Commitment1.Water-SharingtheWaterofLife

SDGs6–CleanWaterandSanitation

6.1Secureaccesstosafedrinkingwaterforeveryone

MajorActivities

�GoodWaterPurifier�Project SafeGroundwater�WaterWelfareProject MalaysiaRainwaterSupplySystem

Since2015,wehavebeenlaunchingthe�GoodWater

Purifier�campaignincollaborationwithNaver

Happybean�apublicinterestfoundation�Wedonate

refurbishedwaterpurifiersandprovideregular

managementservicesto136organizationsin49

regionsacrossthecountry�includingchildren�s

centers�volunteerfacilities�freehospitals�and

disabilityprotectioncenters�

In2015,theMinistryofEnvironmentsignedan

agreementwiththeMinistryofEnvironmentto

provideawaterpurifiertoruralgroundwater

contaminatedareas�Weprovidefreewaterpurifiersto

about500householdssothatresidentsinthe

groundwaterpollutionareacandrinkcleanwaterwith

confidence�Wearealsoconductingtechnicalsupport

andresearchtoimprovegroundwater�

Since2018,Cowayhasbeensupportinglocal

rainwatersupplydevicesbyselectinglocalwater

vulnerableareaswithlocalsubsidiariesinMalaysia�At

theendof2019,wedonatedrainwatersupplyto155

households�Weplantoexpandaccesstocleanwater

byprovidingrainwatersupplyto1,000householdsby

2023.

SocialImpactandBusinessImpact

Socialimpact�Improveaccesstosanitarydrinkingwaterbysupportingwaterpurifiersandrainwatersupplysystemsinvulnerableareaswithpooraccesstoclean

drinkingwater�

BusinessImpact�Expandmarketopportunitiesbasedonincreasedproductawarenesswithintheregion

Commitment2.Air-SharingCleanAir

SDGs3–GoodHealthandWell�Being

3.9Reducediseaseanddeathfromtheair�waterquality�soilpollution�andhazardouschemicals

MajorActivities

EnvironmentImprovementProjectFortheVulnerableGroups

Tohelpvulnerablegroupsunabletoimprovetheirlivingenvironmentdespiteincreasedairpollutionandfinedust�weareprovidingfreeairpurifiersbasedonthe

2018MinistryofEnvironment�s�VulnerableGroupEnvironmentalDiseasePreventionProject�businessagreement�Asoftheendof2019,atotalof400airpurifiers

areprovidedfreeofchargeto50localgovernments�includingthemetropolitanarea�suchasSeoulCityand5metropolitancities�Managementservicesare

providedtohelpimprovethelivingspaceofthevulnerable�

SocialImpactandBusinessImpact

SocialImpact�Reducehumanhealtheffectsduetofinedustandthepreventionofrespiratorydiseasesinvulnerablegroups

BusinessImpact�Expandmarketsizethroughthenecessityoflivingenvironmentofairpurifierproducts

Commitment3.People-SharingDreamsandVisions

SDGs8–DecentWorkandEconomicGrowth

8.3PromotecreativeandinnovativepoliciesforjobcreationandpromoteSMEgrowth

8.5Totalandproductiveemploymentandjobcreationforallclasses�includingyoungpeopleandpeoplewithdisabilities

8.6Minimizingtheproportionofyoungpeoplewhoarenotemployedorlearning

MajorActivities

YouthEntrepreneurship–YouthEntrepreneurshipAcademyWiSchool

Cowayisarepresentativepartnerof��One�personcompany��Thereareabout20,000entrepreneurssuchasCody�CSDoctor�HomeCareDoctor�HP�Bluebird�and

BP�CowayoperatestheWiSchool�asergeantentrepreneurshipschool�tosupportyoungpeoplepreparingforstart�upsrelatedtolifestyle�WiSchoolprovides

professionalandpracticalhelpbysupportingbusinessmodelmentoring�managementconsulting�andoverseasadvancement�In2019,Cowaysupportedatotalof

2,300youngentrepreneursthroughWiSchoolandprovidedCowaymentoringcoursesto30teams�

SocialImpactandBusinessImpact

SocialImpact�Expandyouthjobcreationandsecurebusinesscontinuityforstart�ups

BusinessImpact�Industrygrowththroughdiversificationoflifestylebusinessareas



CowaydoesnotcontributepoliticalcontributionsunderArticle31ofthePoliticalFundingAct�limiteddonations��

Political Contributions and Association Contributions

Category Unit 2017 2018 2019

PoliticalContributions 1,000KRW 0 0 0

AssociationDonations 1,000KRW 541,822 430,162 505,759

Association Donation Details

GroupName Category ExpenditurePurpose Amount�KRW�

DaejeonChamberofCommerce Association ComprehensiveEconomicandIndustrialDevelopment 103,200,000

KoreaPackagingRecyclingBusinessMutualAidAssociation Association HomeApplianceIndustryDevelopment 54,575,000

KoreaDirectSalesIndustryAssociation Association ComprehensiveEconomicandIndustrialDevelopment 30,000,000

KoreaExchange�KRX� Association ComprehensiveEconomicandIndustrialDevelopment 15,147,600

KoreaListedCompaniesAssociation Association ComprehensiveEconomicandIndustrialDevelopment 10,640,000

Public Policy Participation



CARE FOR SOCIETY
Supplier CSR Report

Supplier CSR Report

Cowayisaimingformutualgrowthwithsuppliersonthecornerstoneof�Goodness�philosophythatourworkscontributetocreatingabetterworld�As

apartofresponsiblemanagementforbuildingasustainablesociety�weestablishedCowaySupplierCodeofConduct�ThisCodeofConductproposes

whatCowayrequirestothesuppliers�suchasimprovingtheworkingenvironmentandrespectforhumanrights�environmentalresponsibility�and

ethicalmanagement�

CowaySupplierCodeofConductwasdevelopedwithreferencetotheELCCCodeofConductandotherglobalguidelines�

Supplier Code of Conduct 

Cowaycategorizesandmanagescoresuppliersbycomprehensivelyconsideringtransactionsize�non�substitutionpotential�coretechnology�and

potentialnon�financialrisk�

Preliminary Screening on Supply Chain Sustainability

Tomanagesupplychainsustainabilitycomprehensively�CowayrequiresallsuppliertocomplywithSupplierCodeofConductinthepreliminary

supplierevaluation�Whenasupplierdoesnotmeetspecificcriteriaintheevaluation�itwillbeexcludedfromCowaysupplierregistration�Throughthe

initialevaluation�wemanagepotentialsustainabilityrisksfromthesupplierregistrationstage�

Supplier Risk Assessment

Cowayassessescurrentstate�performance�managementsafetyofsuppliersaddingpointstosupplierswithinnovativeactivities�andexcellent

communication�Accordingtotheassessmentresults�suppliersaredividedfromAtoDgrades�FortheoutstandingsuppliersinAandBgrades�ordering

volumeincreasesandqualificationfortheseatintheBoardofDirectors�Ontheotherhand�forsuppliersinCandDgrades�penaltiessuchas

developmentrestrictionandreductioninordervolumearegiven�andifasupplierreceivesDgradestwoyearsinarow�thetransactionwillbe

terminated�

Cowayisdrawingcorerisksthroughnon�financialfactorspromotingimprovementactivitiesfortherisks�CowaySupplierCodeofConductcomprises

fivecategories�Labor�SafetyandHealth�Environment�Ethics�andManagementSystem�IntheLaborsection�theProhibitionofdiscrimination�child

labor�andforcedlabor�compliancewithworkinghourpolicy�andhumanetreatmentarethemainsubsections�InSafetyandhealthsection�industry

safetyandhealth�emergencypreparednessareassessed�InEnvironmentsection�compliancewithenvironmentallawsandregulations�pollution

prevention�andsubstanceregulationsinproductsareessentialsubsections�IntheEthicssection�anti�corruption�fairtrade�responsiblemineral

procurement�andpersonalinformationprotectionaretheprimaryevaluationfactor�

In2020,anewstandardisestablishedinlabor�safetyandhealth�environment�ethics�andconflictmineralsonatotalof67suppliers�assessing

suppliers�sustainabilityrisks�Accordingtotheevaluationwith23detailedstandardspresentedbyCoway�56.7%ofCowaysupplierssatisfiedthe

criteria�

Supplier CSR Risk Assessment Result
�Unit�%)

Satisfaction Rate

Supplier Code of Conduct

Supplier Sustainability Assessment

http://sustainability.coway.co.kr/documents/Coway_supplier_code_of_conduct_eng.pdf


Corrective Action

Cowayestablishesacorrectiveactionplanandrequeststoimproveriskfactors�IncludingESGrisks�forsuppliersthatneedimprovementbasedonthe

supplierevaluationresults�

Declaration of Restriction on The Use of Conflict Minerals

Cowayputhumandignityfirstandlimitstheuseofconflictmineralstodrivesustainableconsumptionandproduction�Furthermore�wewillendeavor

toavoidanyeconomicdamagetoCongoandneighboringcountriesbyusinglegalmineralsproducedinconflictareas�Tothisend�weareconductinga

continuousandscrupulousinvestigationonconflictmineraluseandcontinuallymanagetheconflictmineralissuethroughpolicyandmanagement

systemsfortheuseofconflictminerals�andinternalandexternalexaminations�

Conflict Minerals Response Status

2012-2013 ·Conflictmineraluserestrictionitemsaddedtopurchasingpolicyandrestrictedsubstanceslist

2014-2016 ·Partnertrainingandsystemconstruction

·Investigateconflictmineralusageandrefineryinformation

2017-2018 ·EstablisehdArticle12inSupplierCodeofConductforResponsibleMineralProcurement

·IntegratedmanagementofconflictmineralsregistrationsysteminCSMS

CowayCodeofConductArticle12

Asupplierdoesnotuserawmaterialsobtainedthroughillegalandunethicalmethods�mineralsminedfromarmed�occupiedmines�timberharvested

inforestconservationandloggingbans�etc���Asupplierdoesnotuseanymineralssuchastantalum�tin�tungsten�gold�etc��containedinrawmaterials

includedinanypartsandproductsthatprovideresourcesorbenefitseitherdirectlyorindirectlytoarmedforcesthatviolateserioushumanrightsinthe

DemocraticRepublicoftheCongoorneighboringcountries�

Purchase Analysis

Category NumberofSuppliers

1stSuppliers All1stSuppliers 180

CoreSuppliers 67

2ndandAboveSuppliers CoreSuppliers 82

TotalSuppliers CoreSuppliers 262

Supply Chain CSR Evaluation Status (by Risk Factor)

Category RiskFactors AssessedSuppliers

EvaluationScope SuppliersexposedtoSustainabilityRiskFactors

HumanRights�Labor Workinghour 67Suppliers 4.4%

Violationoflabor�relatedcasesandlaws

Prohibitionofchildlaborandyouthlabor

Foreignerandmigrantworkers

Conflict Minerals



Nodiscrimination

Safety�Health SafetyandHealthManagement 5.0%

SafetyandHealthPolicy

Environment Water 1.4%

EnergyandGHG

ToxicSubstanceandHazardousWaste

wastes

Violationofenvironmentalcasesandregulations

Ethics FairCompetition 0.8%

Violationsofcorporateethics�relatedcasesandregulations

Anti�corruptionandethicalmanagement

Informationprotection

ConflictMinerals 3.0%

http://sustainability.coway.co.kr/static_page/About-This-Report-and-Assurance
http://sustainability.coway.co.kr/framework/gri
http://www.coway.co.kr/
http://www.coway.com/
http://www.cowayir.co.kr/
mailto:sustainability@coway.co.kr
https://www.facebook.com/cowaystory
https://www.youtube.com/user/Cowaystory


CARE FOR SOCIETY
Human Rights Report

Human Rights Report

Globallytherearegrowingconcernsinhumanrightssuchaspreventingdiscriminationandrespectingdiversityreinforcinghumanrightsregulations

andguidelinesgradually�Manycorporationstakehumanrightsmanagementasafundamentalprinciplethatassuressustainability�Onthecornerstone

of�Goodness�thatourworkscontributetocreatingabetterworld�Cowayfaithfullyfulfillshumanrightsmanagementactivities�Furthermore�Coway

abidesbyeverylabor�humanrights�andworkconditionstandardsofeverycountryandregioninwhichweconductbusiness�Cowayhumanrights

policyisappliedtonotonlyemployeesbutalsoeverystakeholderssuchascustomers�suppliers�sales�servicepartners�andthelocalcommunity�

UNGuidingPrinciplesonBusinessandHumanRightspresentcorporationsandstakeholdersaclearframeworkforpromotinghumanrightsinthe

businessprocess�Theprinciplesare�Protect���Respect��and�Remedy��expectingcompaniestorespecthumanrights�toexerteveryefforttoprevent

anyviolationofrights�andtoeliminatenegativehumanrightsissues�Cowaytrustguidelineiscomprisedof14categories�1�Nodiscrimination�2)No

childlabor�3)Noforcedlabor�4)Compliancewithworkinghourspolicy�5)Humanetreatment�6)Safetyandhealth�7)Consumersafetyandhygiene�8)

Responsiblemarketing�9)Privacyprotection�10)Anti�corruption�11)Faircompetition�12)Environmentalresponsibility13)Humanrightsprotectionof

localresidents�14)Sharedvaluecreation�

Cowayhumanrightsmanagementiscomprisedof1)GapanalysiswhichcomparestoUNGuidingPrinciplesonBusinessandHumanRights�2)Tracking

humanrightsissueon3rdpartiessuchasGlobalHumanRightsActionPlatformandNGOs�3)Identificationofissuesthroughannualstakeholder

surveys�4)ComprehensivereviewofintegratedgrievanceresolutionthroughCSRissue�raisingchannel�

Coway Human Rights Policy 

Risk Identification

Builtonthehumanrightsriskidentificationandmitigationprocess�Cowayminimizeshumanrightsriskbyeliminatinganyhumanrightsviolationswith

routineexaminationonhumanrightsstatus�Cowayhumanrightsriskidentificationandmitigationprocessproceedin4steps�1)Riskidentificationand

evaluation�2)Establishmentofpropermitigationaction�3)Actionimplementationandresultconfirmation�4)Communication�

Intheriskidentificationstage�weidentifyhumanrightsriskbyanalyzingdataforhumanrightsriskandimpactsandbyconductingstakeholderssurvey�

includingsuppliers�customers�andlocalorganizations�Particularly�in2019,anonline�basedhumanrightssurveywasconductedwithcoresuppliers�

identifyingcriticalrisks�Ifasignificantriskisfoundinhumanrightsimpactevaluationresults�weadvisetheworkplaceandthesuppliertoestablisha

mitigationactionplan�Themitigationactionprocessandoutcomeofmeasurearedisclosedinthisreport�

Management Principles and Guide

Risk Identification and Mitigation Process

http://sustainability.coway.co.kr/documents/Coway_coway_trust_guideline_eng.pdf


Results of Measures on Key Human Rights Factors

Keyhumanrightsissueandduediligenceofvaluechainimplementedin2019areasfollowed�

Key Human Rights Issues and Corrective Actions

Category KeyHumanRightsIssue VulnerableSocialGroup 2019CorrectiveActions

A SexualHarassment

PreventionActivity

EntireEmployees�Sales�ServicePartners • Conducteducationonsexualharassmentpreventionandawareness

improvementofthedisabledforentireemployees�sales�servicepartners

• OperateReportingChannel

• CompletionRateofEducationonSexualHarassmentPreventionand

DisabilityAwareness�100%

B LegalWorkingHour

Management

ComponentsManufacturingSuppliers�Entire

Employees

• Improveorganizationalcultureandsystemwith52�hourweekpolicy

initiation

• Pursueworkandlifebalance

• Researchonsuppliersfoundworkinghourrisk�3%

�Asaresultofthesurveyon34suppliers�exposuretoworkinghoursandlabor

practiceswasfoundin2suppliers�andmeasurestostrengthenthestandards

werebeingimplemented��

C ViolenceandVerbalAbuse CallCenterEmployees�Sales�Service

Partners

• Conductbusinessetiquetteeducationinleadershipeducationand

personalityeducation

D WorkplaceBullying EntireEmployees • Announceandconducteducationonprohibitingandpreventingworkplace

bullyingandoperatereportingchannel

Risk Identification and Mitigation Process



Category KeyHumanRightsIssue VulnerableSocialGroup 2019CorrectiveActions

E SafetyandHealth EntireEmployees�Sales�ServicePartners • Serviceresponsemanualforthesafetyofcustomerandpartnerintheevent

ofanepidemicsuchasCOVID�19

• Providesafetyandhygieneequipment�Mask�gloves�sanitizers�etc��

F IndustrySafetyandHealth ProductionWorkers • Autonomoussafetyandhealthactivitiessuchaspreventiveinspection�

implementation�anddrawfollow�upimprovingassignment

• Operatehealthpromotionprogramsforconfirmedpatientsandthosewith

highrisks�

• Researchonsuppliers�industrysafetyandhealthmanagementfound

risk�5%

�Asaresultof32suppliers�itwasfoundthat5suppliersneedtoreinforcethe

safetyandhealthstandardsandmeasuresbeingtakentoreinforcethestandards��

G Personalinformation

Leakage

Customers�Employees • ConducteducationonInformationsecurityandprivacyprotection

• Inspectcurrentprivacyprotectionmanagement

• Operateabnormalsymptomdetectionsystem

• OperateCustomeridentificationsystem

http://sustainability.coway.co.kr/static_page/About-This-Report-and-Assurance
http://sustainability.coway.co.kr/framework/gri
http://www.coway.co.kr/
http://www.coway.com/
http://www.cowayir.co.kr/
mailto:sustainability@coway.co.kr
https://www.facebook.com/cowaystory
https://www.youtube.com/user/Cowaystory


POLICIES & INITIATIVES

Sustainability Policies Global Initiatives

Sustainability Policies

Ethical Management

Supplier CSR

Environment

Corporate Governance

Coway Trust Guideline (Korean) Download 

Coway Trust Guideline (English) Download 

The Charter of Ethics (Korean) Download 

The Regulations on Ethics (Korean) Download 

The Code of Ethics (Korean) Download 

Supplier Code of Conduct (Korean) Download 

Supplier Code of Conduct (English) Download 

CarbonReport2018�Korean� Download 

GovernanceReport2019�Korean� Download 

View and Download Policies

http://sustainability.coway.co.kr/documents/Coway_coway_trust_guideline_kor.pdf
http://sustainability.coway.co.kr/documents/Coway_coway_trust_guideline_kor.pdf
http://sustainability.coway.co.kr/documents/Coway_coway_trust_guideline_eng.pdf
http://sustainability.coway.co.kr/documents/Coway_coway_trust_guideline_eng.pdf
http://sustainability.coway.co.kr/documents/Coway_charter_of_ethics.pdf
http://sustainability.coway.co.kr/documents/Coway_charter_of_ethics.pdf
http://sustainability.coway.co.kr/documents/Coway_regulations_on_ethics.pdf
http://sustainability.coway.co.kr/documents/Coway_regulations_on_ethics.pdf
http://sustainability.coway.co.kr/documents/Coway_code_of_ethics.pdf
http://sustainability.coway.co.kr/documents/Coway_code_of_ethics.pdf
http://sustainability.coway.co.kr/documents/Coway_supplier_code_of_conduct_kor.pdf
http://sustainability.coway.co.kr/documents/Coway_supplier_code_of_conduct_kor.pdf
http://sustainability.coway.co.kr/documents/Coway_supplier_code_of_conduct_eng.pdf
http://sustainability.coway.co.kr/documents/Coway_supplier_code_of_conduct_eng.pdf
http://sustainability.coway.co.kr/documents/carbon_report_2018.pdf
http://sustainability.coway.co.kr/documents/carbon_report_2018.pdf
http://sustainability.coway.co.kr/documents/Coway_governance_report_2019.pdf
http://sustainability.coway.co.kr/documents/Coway_governance_report_2019.pdf


POLICIES & INITIATIVES

Sustainability Policies Global Initiatives

UNGC

CowayjoinedtheUnitedNationsGlobalCompact�UNGC�inJune2006.Asacorporatecitizenwhofulfillssocialresponsibility�wefulfillour

dutybypursuinggrowthbyadheringtoandpracticingthe10principlesofhumanrights�labor�environment�andanti�corruption�This

SustainabilityReportisaself�assessmentandcommitmenttoCoway�spresentandfuture�

SDGs�SustainableDevelopmentGoals�

CowayseeksnewgrowthopportunitiesandachievessustainablegrowthbydevelopingandimplementingsolutionstoachieveSDGsasthe

UnitedNationsannouncesSustainableDevelopmentGoals�SDGs�thattheinternationalcommunitymustachieve�followingtheMillennium

DevelopmentGoals�MDGs��

CDP�CarbonDisclosureProject�

CowaywasrecognizedbytheKoreanCouncilofNonprofitorganization�CarbonDisclosureProject�CDP��forexcellenceinrespondingto

climatechangeandwasselectedasanexcellentcompanyintheselectedconsumergoodscategory�CarbonManagementSectorHonors�for

10consecutiveyears�

UnitedNationsConferenceonClimateChange�COP21��SupportfortheGlobalClimateChangeConvention

InDecember2015,Cowaydeclaredsupportforthe�GlobalClimateChangeConvention�oftheUnitedNationsGeneralConferenceonClimate

Change�COP21��whichwasreachedin195countriesinParis�France�andestablishedavoluntarycarbonreductionplan�

DJSI�DowJonesSustainabilityIndicies�

Coway�ssustainabilitymanagementhasbeenrecognizedexternallyandhasbeenincludedintheDowJonesSustainabilityIndicies�DJSI�

WorldIndexfor4consecutiveyearssince2016.

ParticipateinGlobalInitiatives



REPORTING FRAMEWORKS

Topic GRI

indicator

Description Contents

OrganizationalProfile 102-1 Nameoftheorganization Coway

102-2 Primarybrands�products�andservices ProductIntroduction  ServiceIntroduction 

102-3 Locationoftheheadquarters 11th�18thfloor�Coway�88,Seosomun�ro�Jung�gu�Seoul�Republic

ofKorea 

102-4 Locationofoperations Domestic�overseaslocationsofoperations 

102-5 Ownershipandlegalstructure CorporateGovernance-OwnershipandVotingRights 

102-6 BusinessArea BusinessArea 

102-7 Scaleoftheorganization CowayProfile 

102-8 Informationonemployeesandotherworkers Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

102-9 Organization�ssupplychain SupplierCSRReport  LifecareProfessionalPartners  

MutualGrowth 

102-10 Significantchangesregardingtheorganizationand

itssupplychai

InFebruary2020,thelargestshareholderwaschangedto

NetmarbleCo��Ltd�

102-11 PrecautionaryPrincipleorapproach Cowaysupportstheprecautionaryprinciple�

102-12 Externalinitiatives PoliciesandInitiatives 

102-13 Membershipofassociations LocalCommunity-PublicPolicyParticipation 

Strategy 102-14 CEOStatement MessagefromtheCEO 

102-15 Keyimpacts�risks�andopportunities RiskManagement 

EthicsandIntegrity 102-16 Values�principles�standards�andnormsof

behavior

CowayValueSystem  EthicalManagement 

102-17 MechanismforGrievanceResolutionand

AnnouncementaboutEthicalIssues

EthicalManagement-CodeofConduct 

Governance 102-18 Governancestructure CorporateGovernance 

102-22 Compositionofthehighestgovernancebodyand

itscommittees

CorporateGovernance-CommitteesundertheBOD 

102-23 Chairofthehighestgovernancebody CorporateGovernance-CurrentStatusoftheBOD 

102-24 Nominatingandselectingthehighestgovernance

body

CorporateGovernance-IndependenceandExpertiseoftheBOD



102-25 Conflictsofinterest CorporateGovernance-IndependenceandExpertiseoftheBOD



GRI SASB DJSI Public

TheGRI�GlobalReportingInitiatives�isaninternationalstandardsorganizationthathelpsbusinesses�governments�andother

organizationsunderstandanddiscloseinformationontheimpactofsustainabilityissuessuchasclimatechange�human

rights�andcorruption�CowayhaspreparedandreleasedthereportfollowingthecorecompliancemethodoftheGRI

SustainabilityDisclosureStandard�

UniversalStandards�GRI100)

Search Search by Frameworks SearchGRI 

http://www.coway.co.kr/Product/
http://www.coway.co.kr/Service/Index
http://www.coway.co.kr/Company/Company/Map
http://www.coway.co.kr/Company/Company/Map
http://sustainability.coway.co.kr/static_page/Corporate-Governance?l=ENG#f3
http://www.coway.co.kr/Company/Company/Business2
http://www.coway.co.kr/Company/Company/Coway
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://sustainability.coway.co.kr/static_page/Supplier-CSR-Report?l=ENG
http://sustainability.coway.co.kr/static_page/Train-Lifecare-Professional-Partners?l=ENG
http://sustainability.coway.co.kr/static_page/Win-Win?l=ENG
http://sustainability.coway.co.kr/static_page/Policies-and-Initiatives?l=ENG
http://sustainability.coway.co.kr/static_page/Local-Community?l=ENG#u3
http://sustainability.coway.co.kr/static_page/CEO-Message?l=ENG
http://sustainability.coway.co.kr/static_page/Risk-Management?l=ENG
http://www.coway.co.kr/Company/Company/ValueSystem
http://sustainability.coway.co.kr/static_page/Ethical-Management?l=ENG
http://sustainability.coway.co.kr/static_page/Ethical-Management?l=ENG#g1
http://sustainability.coway.co.kr/static_page/Corporate-Governance?l=ENG
http://sustainability.coway.co.kr/static_page/Corporate-Governance?l=ENG#f1-3
http://sustainability.coway.co.kr/static_page/Corporate-Governance?l=ENG#f1-1
http://sustainability.coway.co.kr/static_page/Corporate-Governance?l=ENG#f1-2
http://sustainability.coway.co.kr/static_page/Corporate-Governance?l=ENG#f1-2


Topic GRI

indicator

Description Contents

102-27 Collectiveknowledgeofhighestgovernancebody CorporateGovernance-IndependenceandExpertiseoftheBOD



102-35 Remunerationpolicies CorporateGovernance-PerformanceEvaluationandRenumeration



Stakeholder

Engagement

102-40 Listofstakeholdergroups StakeholderEngagementandMaterialTopics 

102-41 Collectivebargainingagreements Employee�orientedCulture�SafeandHealthyWorkplace-

CommunicationbasedontheLaborManagementCouncil 

102-42 Identifyingandselectingstakeholders StakeholderEngagementandMaterialTopics-Materiality

Assessment 

102-43 Approachtostakeholderengagement StakeholderEngagementandMaterialTopics-Stakeholder

Engagement 

102-44 Keytopicsandconcernsraised StakeholderEngagementandMaterialTopics-ContextandLong�

termTargets 

ReportingPractice 102-45 Entitiesincludedintheconsolidatedfinancial

statements

Total7Entities�WOONGJINCOWAY�Thailand�Co��Ltd�|

WOONGJINCOWAY�Malaysia�SDN�BHD�|WoongjinCowayUSA�

Inc�|CowayChinaCo��Ltd�|PTCOWAYINTERNATIONAL

INDONESIA|PocheonCleanWaterCo��Ltd�|CowayEnTechCo��

Ltd� 

102-46 DefiningreportcontentandtopicBoundaries AboutThisReportandAssurance 

102-47 Listofmaterialtopics StakeholderEngagementandMaterialTopics-Step3.Reporting



102-48 Restatementsofinformation Iftherearesignificantchanges�theinformationismarkedasa

footnote�

102-49 Changesinreporting Therearenoparticularchangestothereportingpolicy�

102-50 Reportingperiod 2019.01.01~2019.12.31

102-51 Dateofmostrecentreport 2019CowaySustainabilityReport(2019.07)

102-52 Reportingcycle 1Year

102-53 Contactpointforquestionsregardingthereport sustainability@coway�co�kr

102-54 ClaimsofreportinginaccordancewiththeGRI

Standards

GRIStandardCoreOption

102-55 GRIIndex Currentpage

102-56 Externalassurance AboutThisReportandAssurance-IndependentAssurance

Statement 

ManagementApproach 103-1 ExplanationofthematerialtopicanditsBoundary StakeholderEngagementandMaterialTopics-ContextandLong�

termTargets 

103-2 Themanagementapproachanditscomponents IndicatedseparatelyintheMAcolumnforeachmajorsubjectin

theGRITable�

103-3 Evaluationofthemanagementapproach IndicatedseparatelyintheMAcolumnforeachmajorsubjectin

theGRITable�

Topic GRI

indicator

Description Contents

EconomicPerformance MA EconomicPerformanceManagementApproach EconomicValueCreationandDistribution 

201-1 Directeconomicvaluegeneratedanddistributed EconomicValueCreationandDistribution 

201-2 Financialimplicationsandotherrisksand

opportunitiesduetoclimatechange

ClimateChange-RisksandOpportunitiesofClimateChange 

201-3 Definedbenefitplanobligationsandother

retirementplans

NoReport

201-4 Financialassistancereceivedfromgovernment NoReport

MarketPresence 202-1 Ratiosofstandardentrylevelwagebygender

comparedtolocalminimumwage

Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

202-2 Proportionofseniormanagementhiredfromthe

localcommunity

Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

IndirectEconomic

Impacts

203-1 Infrastructureinvestmentsandservicessupported LocalCommunity-Coway�likeSocialContribution 

203-2 Significantindirecteconomicimpacts EconomicValueCreationandDistribution 

Econimic�GRI200)

http://sustainability.coway.co.kr/static_page/Corporate-Governance?l=ENG#f1-2
http://sustainability.coway.co.kr/static_page/Corporate-Governance?l=ENG#f2
http://sustainability.coway.co.kr/static_page/Stakeholder-Engagement-and-Material-Issues?l=ENG
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-1
http://sustainability.coway.co.kr/static_page/Stakeholder-Engagement-and-Material-Issues?l=ENG#e2
http://sustainability.coway.co.kr/static_page/Stakeholder-Engagement-and-Material-Issues?l=ENG#e1
http://sustainability.coway.co.kr/static_page/Stakeholder-Engagement-and-Material-Issues?l=ENG#e3
http://dart.fss.or.kr/dsaf001/main.do?rcpNo=20200330002548
http://sustainability.coway.co.kr/static_page/About-This-Report-and-Assurance?l=ENG
http://sustainability.coway.co.kr/static_page/Stakeholder-Engagement-and-Material-Issues?l=ENG#e2-3
http://sustainability.coway.co.kr/static_page/About-This-Report-and-Assurance?p=Independent-Assurance-Statement&l=ENG
http://sustainability.coway.co.kr/static_page/Stakeholder-Engagement-and-Material-Issues?l=ENG#e3
http://sustainability.coway.co.kr/static_page/Economic-Value-Creation-and-Distribution?l=ENG
http://sustainability.coway.co.kr/static_page/Economic-Value-Creation-and-Distribution?l=ENG
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n2
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://sustainability.coway.co.kr/static_page/Local-Community?l=ENG#u1
http://sustainability.coway.co.kr/static_page/Economic-Value-Creation-and-Distribution?l=ENG


Topic GRI

indicator

Description Contents

Anti�corruption 205-1 Operationsassessedforrisksrelatedtocorruption EthicalManagement-ComplianceCheckOrganization 

205-2 Communicationandtrainingaboutanti�corruption

policiesandprocedures

EthicalManagement-ConsensusbyEthicEducation 

205-3 Confirmedincidentsofcorruptionandactions

taken

EthicalManagement-ComplianceCheckOrganization 

Anti�competitive

Behavior

206-1 Legalactionsforanti�competitivebehavior�anti�

trust�andmonopolypractices

Therehavebeennocasesofunfairtradingpracticessuchas

anti�competitivebehavior�anti�trust�andmonopoly�

Topic GRI

indicator

Description Contents

Materials 301-1 Materialsusedbyweightorvolume Eco�friendlyProductDevelopmentandLifeCycleMgt�-Resource

EfficiencyandCircularEconomy 

301-2 Recycledinputmaterialsused Eco�friendlyProductDevelopmentandLifeCycleMgt�-Resource

EfficiencyandCircularEconomy 

301-3 Reclaimedproductsandtheirpackagingmaterials Eco�friendlyProductDevelopmentandLifeCycleMgt�-Resource

EfficiencyandCircularEconomy 

Energy MA EnergyManagementApproach ClimateChange 

302-1 Energyconsumptionwithintheorganization ClimateChange-GHG�EnergyandOtherEnvironmentData 

302-2 Energyconsumptionoutsideoftheorganization ClimateChange-CarbonPartnershipwithSupplier 

302-3 Energyintensity ClimateChange-GHG�EnergyandOtherEnvironmentData 

302-4 Reductionofenergyconsumption ClimateChange-GHG�EnergyandOtherEnvironmentData 

Water 303-1 Waterwithdrawalbysource Eco�friendlyProductDevelopmentandLifeCycleMgt�-Reduction

ofWaterConsumption 

303-2 Watersourcessignificantlyaffectedbywithdrawal

ofwater

Eco�friendlyProductDevelopmentandLifeCycleMgt�-Reduction

ofWaterConsumption 

303-3 Waterrecycledandreused Eco�friendlyProductDevelopmentandLifeCycleMgt�-Reduction

ofWaterConsumption 

Emissions 305-1 DirectGHG�Scope1)emissions ClimateChange-GHG�EnergyandOtherEnvironmentData 

305-2 IndirectGHG�Scope2)emissions ClimateChange-GHG�EnergyandOtherEnvironmentData 

305-3 OtherindirectGHG�Scope3)emissions ClimateChange-GHG�EnergyandOtherEnvironmentData 

305-4 GHGemissionsintensity ClimateChange-GHG�EnergyandOtherEnvironmentData 

305-5 ReductionofGHGemissions ClimateChange 

305-6 Emissionsofozone�depletingsubstances�ODS� N�A

305-7 Nitrogenoxides�NOx��sulfuroxides�SOx��andother

significantairemissions

AllofCoway�sbusinesssitesdonothaveairemissionfacilities�

andthereforedonotemitairpollutantssuchasNOxandsulfur

oxides�

EffluentsandWaste MA EffluentsandWasteManagementApproach EnvironmentalManagementforCleanWaterandAir-Coway

EnvironmentalMgt�Policy 

306-2 Wastebytypeanddisposalmethod Eco�friendlyProductDevelopmentandLifeCycleMgt�-Resource

EfficiencyandCircularEconomy 

306-3 Significantspills Therewerenosignificantspillsduringthereportingperiod�

306-4 Transportofhazardouswaste Duringthereportingperiod�therearenosignificanthazardous

wastetransportationsoroverseasexports�

306-1 Waterdischargebyqualityanddestination Allwaterresourcesaredischargedtothesewagetreatmentplant

afterbeingusedasutilitywater�Eco�friendlyProduct

DevelopmentandLifeCycleMgt�-ReductionofWaterConsumption



306-5 Waterbodiesaffectedbywaterdischargesand�or

runoff

Allwaterresourcesaredischargedtothesewagetreatmentplant

afterbeingusedasutilitywater�Eco�friendlyProduct

DevelopmentandLifeCycleMgt�-ReductionofWaterConsumption



Environmental

Compliance

307-1 Non�compliancewithenvironmentallawsand

regulations

Therewerenoviolationsofenvironmentalregulationsduringthe

reportingperiod�

Environmental�GRI300)

http://sustainability.coway.co.kr/static_page/Ethical-Management?l=ENG#g2
http://sustainability.coway.co.kr/static_page/Ethical-Management?l=ENG#g3
http://sustainability.coway.co.kr/static_page/Ethical-Management?l=ENG#g2
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n4
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n3
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n4
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n4
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2-4
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2-4
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2-4
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n4
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n4
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n4
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG#n4
http://sustainability.coway.co.kr/static_page/Responses-to-Climate-Change?l=ENG
http://sustainability.coway.co.kr/static_page/Environmental-Management-for-Clean-Water-and-Air?l=ENG#k1-1
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2-4
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2-4


Topic GRI

indicator

Description Contents

SupplierEnvironmental

Assessment

308-1 Newsuppliersthatwerescreenedusing

environmentalcriteria

Whenselectinganewsupplier�weapplyenvironmental

managementpolicies&strategies�internalauditsystemfor

environmental�hazardoussubstances�managementof

hazardoussubstances�receipt�process�shipment��information

sharingofenvironmental�hazardoussubstances�andtraining

andeducationstandards�

308-2 Negativeenvironmentalimpactsinthesupply

chainandactionstaken

Whenselectinganewsupplier�weapplyenvironmental

managementpolicies&strategies�internalauditsystemfor

environmental�hazardoussubstances�managementof

hazardoussubstances�receipt�process�shipment��information

sharingofenvironmental�hazardoussubstances�andtraining

andeducationstandards�

Topic GRI

indicator

Description Contents

Employment 401-1 Newemployeehiredandemployeeturnover Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

401-2 Benefitsprovidedtofull�timeemployeesthatare

notprovidedtotemporaryorpart�timeemployees

CowayRecruitmentSite�WelfareSystem 

401-3 Parentalleave Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

Labor�Management

Relations

402-1 Minimumnoticeperiodsregardingoperational

changes

Employee�orientedCulture�SafeandHealthyWorkplace-

CommunicationbasedontheLaborManagementCouncil 

OccupationalHealth

andSafety

403-1 Workersrepresentationinformaljoint

management–workerhealthandsafety

committees

Employee�orientedCulture�SafeandHealthyWorkplace-

OccupationalSafetyandHealthCommittee 

403-2 Typesofinjuryandratesofinjury�occupational

diseases�lostdays�andabsenteeism�andnumber

ofwork�relatedfatalities

Employee�orientedCulture�SafeandHealthyWorkplace-Safeand

HealthyWorkplace 

403-3 Workerswithhighincidenceorhighriskof

diseasesrelatedtotheiroccupation

Employee�orientedCulture�SafeandHealthyWorkplace-Safeand

HealthyWorkplace 

403-4 Healthandsafetytopicscoveredinformal

agreementswithtradeunions

Employee�orientedCulture�SafeandHealthyWorkplace-Safeand

HealthyWorkplace 

TrainingandEducation 404-1 Averagehoursoftrainingperyearperemployee Employee�orientedCulture�SafeandHealthyWorkplace-Job

Training 

404-2 Programsforupgradingemployeeskillsand

transitionassistanceprograms

Employee�orientedCulture�SafeandHealthyWorkplace-

SystematicEmpowerment 

404-3 Percentageofemployeesreceivingregular

performanceandcareerdevelopmentreviews

N�A 

DiversityandEqual

Opportunity

405-1 Diversityofgovernancebodiesandemployees Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

405-2 Ratioofbasicsalaryandremunerationofwomen

tomen

Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

Non�discrimination 406-1 Incidentsofdiscriminationandcorrectiveactions

taken

HumanRightsReport-ResultsofMeasuresonKeyHumanRights

Factors 

FreedomofAssociation

andCollective

Bargaining

407-1 Operationsandsuppliersinwhichtherightto

freedomofassociationandcollectivebargaining

maybeatrisk

NoReport

ChildLabor 408-1 Operationsandsuppliersatsignificantriskfor

incidentsofchildlabor

SupplierCSRReport 

ForcedorCompulsory

Labor

409-1 Operationsandsuppliersatsignificantriskfor

incidentsofforcedorcompulsorylabor

SupplierCSRReport 

SecurityPractices 410-1 Securitypersonneltrainedinhumanrightspolicies

orprocedures

N�A

RightsofIndigenous

Peoples

411-1 Incidentsofviolationsinvolvingrightsof

indigenouspeoples

Therehavebeennoseriousorneedfulinfringementsof

Aboriginalrightswithinthereportingperiod�

HumanRights

Assessment

412-1 Operationsthathavebeensubjecttohumanrights

reviewsorimpactassessments

HumanRightsReport-RiskIdentification 

Social�GRI400)

http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://www.coway.co.kr/Company/CowayRecruit/HR
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-1
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r3-1
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r3
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r3
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r3
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r1-2
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r1
http://sustainability19.coway.co.kr/html/sub_03_03_02.asp
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://sustainability.coway.co.kr/static_page/Human-Rights-Report?l=ENG#w2-2
http://sustainability.coway.co.kr/static_page/Supplier-CSR-Report?l=ENG
http://sustainability.coway.co.kr/static_page/Supplier-CSR-Report?l=ENG
http://sustainability.coway.co.kr/static_page/Human-Rights-Report?l=ENG#w2-1


Topic GRI

indicator

Description Contents

412-2 Employeetrainingonhumanrightspoliciesor

procedures

HumanRightsReport 

412-3 Significantinvestmentagreementsandcontracts

thatincludehumanrightsclausesorthat

underwenthumanrightsscreening

N�A

LocalCommunities 413-1 Operationswithlocalcommunityengagement�

impactassessments�anddevelopmentprograms

LocalCommunity 

413-2 Operationswithsignificantactualandpotential

negativeimpactsonlocalcommunities

Therearenooperationswithseriousorneedingnegativeeffects

duringthereportingperiod�

SupplierSocial

Assessment

414-1 Newsuppliersthatwerescreenedusingsocial

criteria

Whenselectinganewsupplier�fairtrade�writtenmanagement

ofwin�wingrowthcontracts�laborrelations�andturnoverrates

areappliedtothescreeningcriteria�

414-2 Negativesocialimpactsinthesupplychainand

actionstaken

Whenselectinganewsupplier�fairtrade�writtenmanagement

ofwin�wingrowthcontracts�laborrelations�andturnoverrates

areappliedtothescreeningcriteria�

PublicPolicy 415-1 Politicalcontributions LocalCommunity-PublicPolicyParticipation 

CustomerHealthand

Safety

MA CustomerHealthandSafetyManagement

Approach

ProductResponsibility 

416-1 Assessmentofthehealthandsafetyimpactsof

productandservicecategories

ProductResponsibility-SafetyCertificationandCustomer

Satisfaction 

416-2 Incidentsofnon�complianceconcerningthehealth

andsafetyimpactsofproductsandservices

Duringthereportingperiod�therewerenoviolationsoflawsand

autonomousregulationsregardinglabelingofproductand

serviceinformation�

MarketingandLabeling 417-1 Requirementsforproductandserviceinformation

andlabeling

ProductResponsibility-ProductReliability 

417-2 Incidentsofnon�complianceconcerningproduct

andserviceinformationandlabeling

Duringthereportingperiod�therewerenoviolationsoflawsand

autonomousregulationsregardinglabelingofproductand

serviceinformation�

417-3 Incidentsofnon�complianceconcerningmarketing

communications

Therewerenoviolationsofregulationsrelatedtomarketing

communicationduringthereportingperiod�

CustomerPrivacy 418-1 Substantiatedcomplaintsconcerningbreachesof

customerprivacyandlossesofcustomerdata

InformationSecurityandPrivacyProtection-MonitoringandDue

DiligenceProcess 

Socioeconomic

Compliance

419-1 Non�compliancewithlawsandregulationsinthe

socialandeconomicarea

Duringthereportingperiod�therewerenosignificantviolations

oflawsandregulationsinthesocialandeconomicareasthat

requiredseriousattention�

http://sustainability.coway.co.kr/static_page/Human-Rights-Report?l=ENG
http://sustainability.coway.co.kr/static_page/Local-Community?l=ENG
http://sustainability.coway.co.kr/static_page/Local-Community?l=ENG#u3
http://sustainability.coway.co.kr/static_page/Product-Responsibility?l=ENG
http://sustainability.coway.co.kr/static_page/Product-Responsibility?l=ENG#b3
http://sustainability.coway.co.kr/static_page/Product-Responsibility?l=ENG#b2
http://sustainability.coway.co.kr/static_page/Information-Security-and-Personal-Information-Protection?l=ENG#c3
http://sustainability.coway.co.kr/static_page/About-This-Report-and-Assurance
http://sustainability.coway.co.kr/framework/gri
http://www.coway.co.kr/
http://www.coway.com/
http://www.cowayir.co.kr/
mailto:sustainability@coway.co.kr
https://www.facebook.com/cowaystory
https://www.youtube.com/user/Cowaystory


REPORTING FRAMEWORKS

GRI SASB DJSI Public

Topic SASBCode AccountingMetric Contents

ProductSafety CG�AM�250a�1 Numberof(1)recallsissuedand(2)totalunits

recalled

Therewerenorecallsduringthereportingperiod�

CG�AM�250a�2 Discussionofprocesstoidentifyandmanage

safetyrisksassociatedwiththeuseofits

products

ProductResponsibility-ProductReliability 

CG�AM�250a�3 Totalamountofmonetarylossesasaresultof

legalproceedingsassociatedwithproduct

safety

In2016,werecalledduetoastructuraldefectinwater

purifiers�C�H�PI�380N�CHPCI�430N�CHSI�370N��andlegal

proceedingsarepending�Financiallossesduetofinesor

damageshavenotbeenconfirmed�

ProductLifecycle

Environmental

Impacts

CG�AM�410a�1 Percentageofeligibleproductsbyrevenue

certifiedtotheENERGYSTAR®program

Wemanageeco�friendlyproductcertificationsuchas

environmentalmarks�waterfootprints�carbonneutral

products�andcarbonballoonsasmajorKPIs�notENERGY

STARcertification�

Eco�friendlyProductDevelopmentandLifeCycleMgt�-Eco�

friendlyProductCertification 

CG�AM�410a�2 Percentageofeligibleproductscertifiedtoan

AssociationofHomeAppliance

Manufacturers�AHAM�sustainabilitystandard

Wemanageeco�friendlyproductcertificationssuchas

environmentalmarks�waterfootprints�carbonneutral

products�andcarbonballoonsasmajorKPIs�ratherthan

homeappliancesustainabilitystandards�AHAM�

certification�

Eco�friendlyProductDevelopmentandLifeCycleMgt�-Eco�

friendlyProductCertification 

CG�AM�410a�3 Descriptionofeffortstomanageproducts�end�

of�lifeimpacts

Eco�friendlyProductDevelopmentandLifeCycleMgt�-

RefurbishedProductPolicy 

Topic SASBCode ActivityMetric Contents

ActivityMetric CG�AM�000�A Annualproduction ProductionasofDecember2019is24,661,391units�

includingwaterpurifiers�purifiers�filters�bidets�water

softenersandotherproducts�

TheSASB�SustainabilityAccountingStandardBoard�isanon�profitorganizationthatsetsstandardsfornon�financial

reporting�Foundedin2011,itdevelopsandspreadssustainabilityaccountingstandards�SASBsuggestsatopicof

sustainabilityriskthatisrelevanttoeachindustryandencouragescompaniestocontinuouslyreportonthetopicto

communicatewithinvestorsandstakeholders�Coway�thecoreoftheenvironmentalhomeappliancesrentalbusiness�

reportedunderthestandardsoftwoindustriesduetoitshighconnectiontotheconsumerelectronicsmanufacturing

�ApplianceManufacturing�andconsumerservicesprofessionalandcommercialservices�ProfessionalandCommercial

Service�industries�

ApplianceManufacturing-SustainabilityDisclosureTopics&AccountingMetrics

Search Search by Frameworks SearchSASB 

http://sustainability.coway.co.kr/static_page/Product-Responsibility?l=ENG#b2
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m1-2
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m1-2
http://sustainability.coway.co.kr/static_page/Eco-Friendly-Product-Development-and-Product-Life-Cycle-Management?l=ENG#m2-3


Topic SASBCode AccountingMetric Contents

DataSecurity SV�PS�230a�1 Descriptionofapproachtoidentifyingand

addressingdatasecurityrisks

InformationSecurityandPrivacyProtection 

SV�PS�230a�2 Descriptionofpoliciesandpracticesrelatingto

collection�usage�andretentionofcustomer

information

InformationSecurityandPrivacyProtection-Personal

InformationLifeCycleManagement 

SV�PS�230a�3 (1)Numberofdatabreaches�(2)percentage

involvingcustomers�confidentialbusiness

information�CBI�orpersonallyidentifiable

information�PII��(3)numberofcustomers

affected

Therewerenodatabreachesduringthereportingperiod�

InformationSecurityandPrivacyProtection-Monitoring

ActivitiesandPerformancesin2019 

WorkforceDiversity&

Engagement

SV�PS�330a�1 Percentageofgenderandracial�ethnicgroup

representationfor(1)executivemanagement

and(2)allotheremployees

Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

SV�PS�330a�2 (1)Voluntaryand(2)involuntaryturnoverrate

foremployees

Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

SV�PS�300a�3 Employeeengagementasapercentage N�A

ProfessionalIntegrity SV�PS�510a�1 Descriptionofapproachtoensuring

professionalintegrity

EthicalManagement-ConsensusbyEthicsEducation 

SV�PS�510a�2 Totalamountofmonetarylossesasaresultof

legalproceedingsassociatedwithprofessional

integrity

EthicalManagement-ComplianceCheckOrganization 

Topic SASBCode ActivityMetric Contents

ActivityMetric SV�PS�000�A Numberofemployeesby�(1)full�timeandpart�

time�(2)temporary�and(3)contract

Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

SV�PS�000�B Employeehoursworked�percentagebillable N�A

ProfessionalandCommercialService-SustainabilityDisclosureTopics&AccountingMetrics

http://sustainability.coway.co.kr/static_page/Information-Security-and-Personal-Information-Protection?l=ENG
http://sustainability.coway.co.kr/static_page/Information-Security-and-Personal-Information-Protection?l=ENG#c2-1
http://sustainability.coway.co.kr/static_page/Information-Security-and-Personal-Information-Protection?l=ENG#c3-2
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
http://sustainability.coway.co.kr/static_page/Ethical-Management?l=ENG#g3
http://sustainability.coway.co.kr/static_page/Ethical-Management?l=ENG#g2
http://sustainability.coway.co.kr/static_page/Employee-Centered-Company-Culture-and-Safe-Working-Environment?l=ENG#r2-3
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REPORTING FRAMEWORKS

GRI SASB DJSI Public

Criteria Num� Questions Contents

CorporateGovernance 1.1.1 BoardStructure CorporateGovernance 

1.1.2 Non�executiveChairman�LeadDirector CorporateGovernance-ResponsibleManagementCenteredonthe

BOD 

1.1.3 DiversityPolicy CorporateGovernance-IndependenceandExpertiseoftheBOD



1.1.4 GenderDiversity CorporateGovernance-ResponsibleManagementCenteredonthe

BOD 

1.1.5 BoardEffectiveness CorporateGovernance 

1.1.6 AverageTenure CorporateGovernance-ResponsibleManagementCenteredonthe

BOD 

1.1.7 BoardIndustryExperience CorporateGovernance-IndependenceandExpertiseoftheBOD



1.1.8 ExecutiveCompensation-SuccessMetrics CorporateGovernance-PerformanceandRenumeration 

1.1.9 ExecutiveCompensation-Alignmentwith

Long�TermPerformance

CorporateGovernance-PerformanceandRenumeration 

1.1.10 ManagementOwnership CorporateGovernance-OwnershipandVotingRights 

1.1.11 ManagementOwnershipRequirements N�A

1.1.12 GovernmentOwnership CorporateGovernance-OwnershipandVotingRights 

1.1.13 FamilyOwnership CorporateGovernance-OwnershipandVotingRights 

1.1.14 DualClassShares CorporateGovernance-OwnershipandVotingRights 

1.1.15 DisclosureofMedianorMeanCompensation

ofallEmployees&CEOCompensation

CorporateGovernance-PerformanceandRenumeration 

Materiality 1.2.2 MaterialityDisclosure StakeholderEngagementandMaterialTopics-Step3.Reporting



Risk&CrisisManagement 1.3.3 EmergingRisks RiskManagement-EmergingRisks 

CodesofBusiness

Conduct

1.4.1 CodesofConduct EthicalManagement-CodeofConduct 

1.4.3 Corruption&Bribery EthicalManagement-ComplianceCheckOrganization 

1.4.7 Reportingonbreaches EthicalManagement-ComplianceCheckOrganization 

CustomerRelationship

Management

1.5.2 SatisfactionMeasurement ProductandServiceInnovation-DiversificationofInnovation 

PublicPolicyParticipation 1.6.1 ContributionsandOtherSpending LocalCommunity-PublicPolicyParticipation 

1.6.2 LargestContributionsandExpenditures LocalCommunity-PublicPolicyParticipation 

DJSI�DowJonesSustainabilityIndices�isanindexthatcomprehensivelyevaluatesacompany�seconomicperformanceand

environmentalandsocialaspects�BasedontheevaluationresultsofSAM�aglobalevaluationagencyspecializedinglobal

sustainability�companieswithexcellentsustainabilityareselectedinabest�in�classmanner�andS&PDowJonesIndices

operatesaninvestmentindex�CowayhasbeenincludedinDJSIWorldforfourconsecutiveyearsfrom2016to2019andis

recognizedforitsexcellentsustainabilityperformance�

DJSIPublicDisclosureRequirements-HouseholdDurablesIndustry

Search Search by Frameworks SearchDJSI 
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Criteria Num� Questions Contents

SupplyChainManagement1.7.1 SupplierCodeofConduct SupplierCSRReport 

1.7.6 Transparency&Reporting SupplierCSRReport 

TaxStrategy 1.9.1 TaxStrategy EconomicValueCreationandDistribution-TaxPolicy 

1.9.2 TaxReporting EconomicValueCreationandDistribution-ReportonTaxPayment

StatusandEffectiveTaxRate 

1.9.3 EffectiveTaxRate EconomicValueCreationandDistribution-ReportonTaxPayment

StatusandEffectiveTaxRate 

Information

Security�Cybersecurity&

SystemAvailability

1.10.1 InformationSecurity�Cybersecurity

Governance

InformationSecurityandPrivacyProtection-Information

ProtectionOrganization 

PrivacyProtection 1.12.1 Privacypolicy�Systems�Procedures InformationSecurityandPrivacyProtection-InformationSecurity

andPrivacyProtectionPrinciples 

1.12.2 Customers�Information InformationSecurityandPrivacyProtection-PersonalInformation

LifeCycleManagement 

1.12.3 BreachesofCustomerPrivacy�Complaints InformationSecurityandPrivacyProtection-MajorActivitiesand

Performancesin2019 

EnvironmentalReporting 2.1.1 EnvironmentalReporting-Coverage AboutThisReportandAssurance 

2.1.2 EnvironmentalReporting-Assurance AboutThisReportandAssurance-GHGAssuranceStatement 

EnvironmentalPolicy&

ManagementSystems

2.2.1 CoverageofCorporate

Requirements�Guidelines

EnvironmentalManagementforCleanWaterandAir-Coway

EnvironmentalMgt�Policy 

2.2.3 ReturnonEnvironmentalInvestments ClimateChange-GHG�EnergyandOtherEnvironmentData 

2.2.4 EnvironmentalViolations ClimateChange-GHG�EnergyandOtherEnvironmentData 

OperationalEco�Efficiency 2.3.1 EP-DirectGreenhouseGasEmissions�Scope

1)

ClimateChange-GHG�EnergyandOtherEnvironmentData 

2.3.2 EP-IndirectGreenhouseGasEmissions

�Scope2)

ClimateChange-GHG�EnergyandOtherEnvironmentData 

2.3.3 EP-EnergyConsumption ClimateChange-GHG�EnergyandOtherEnvironmentData 

2.3.4 EP-WaterConsumption Eco�friendlyProductDevelopmentandLifeCycleMgt�-Reduction

ofWaterConsumption 

2.3.5 EP-Waste Eco�friendlyProductDevelopmentandLifeCycleMgt�-Resource

EfficiencyKPI 

SocialReporting 3.1.1 SocialReporting-Coverage AboutThisReportandAssurance 

3.1.2 SocialReporting-Assurance AboutThisReportandAssurance-IndependentAssurance

Statement 

LaborPracticeIndicators 3.2.1 Diversity Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

3.2.2 EqualRemuneration Employee�orientedCulture�SafeandHealthyWorkplace-

EmployeeData 

3.2.3 FreedomofAssociation Employee�orientedCulture�SafeandHealthyWorkplace-

CommunicationbasedontheLaborManagementCouncil 

HumanRights 3.3.1 HumanRights-Commitment HumanRightsReport-ManagementPrinciplesandGuide 

3.3.4 HumanRights-Disclosure HumanRightsReport 

TalentAttraction&

Retention

3.5.4 TrendofEmployeeEngagement N�A

CorporateCitizenshipand

Philanthropy

3.6.1 Group�wideStrategy LocalCommunity-Coway�likeSocialContribution 

3.6.2 TypeofPhilanthropicActivities LocalCommunity-CommitmentforCleanWaterandAir 

3.6.3 Input N�A

OccupationalHealthand

Safety

3.7.1 Health&Well�being Employee�orientedCulture�SafeandHealthyWorkplace-Safeand

HealthyWorkplace 

3.7.3 Lost�TimeInjuryFrequencyRate�LTIFR�-

Employees

Employee�orientedCulture�SafeandHealthyWorkplace-Safeand

HealthyWorkplace 

3.7.4 Lost�TimeInjuryFrequencyRate�LTIFR�-

Contractors

Employee�orientedCulture�SafeandHealthyWorkplace-Safeand

HealthyWorkplace 

3.7.5 OccupationalIllnessFrequencyRate�OIFR�-

Employees

N�A
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ABOUT THIS REPORT & ASSURANCE

About This Report Independent Assurance Statement GHG Assurance Statement

Thisreportisthe15thCowaySustainabilityReport�Since2016,Cowayhaspublishedanonlinesustainabilityreporteveryyear�We

gatheredopinionsofstakeholdersin�depthaboutthecompany�srisksandopportunities�Wedecidedonthecontentthrougha

materialityassessmentprocessthatconsideredsocialandenvironmentalimpacts�ThisreportwaspreparedincompliancewiththeGRI

StandardsoftheGlobalReportingInitiatives�GRI��

The2019reportisthefirstreportcenteredononlinereporting�breakingawayfromthestructurecenteredonprintedmaterials�books��

Tomakeiteasyforstakeholderstoaccesstheinformationtheyneed�werevisitedtheoverallstructureofthenavigation�tableof

contents�andsitemapandintroducedasearchfunctiontocheckthenecessaryinformationquickly�ThesiteisavailableinKoreanand

English�andallcontentcanbecheckedthroughthemainmenubuttonatthetop�ThesiteisoptimizedforbothdesktopPCand

mobile�anditisimplementedwithResponsiveLayout*�

ThisreportwaspublishedonJune30,2020,afterathird�partyassuranceprocess�

  *Responsive layout: Website that automatically optimizes the screen size according to the type of display. 

Reporting Scope

Focusedmainlyintheoffice�researchinstitute�andproductionheadquarterinSeoul�thereportingscopeismorethan75%ofsales�

Someachievementshaveincludedglobalbusinessstatus�Financialdataisbasedonconsolidatedperformance�

Reporting Period

SustainabilitymanagementperformanceisreportedfromJanuary1,2019,toDecember31,2019.Quantitativeresultsaredisclosed

togetherwiththree�yearresultssothatstakeholderscanseethechange�Somemajorissuesorsignificantactivitiesandachievements

arealsoreportedin2020.

Reporting Standards

ThisreportmeetsthecoreoptionoftheGRIStandardoftheGlobalReportingInitiatives�GRI��Also�theInternationalIntegrated

ReportingCouncil�IIRC�andtheSustainabilityAccountingStandardBoard�SASB�wereusedtogether�

Reporting Assurance

Thefinancialinformationcontainedinthisreportwaspreparedthroughanindependentauditfirm�saccountingaudit�Non�financial

informationwasverifiedbyQuantifiedESG�Inc��anindependentprofessionalorganization�andKMR�amanagementcertification

providertoincreasethereport�saccuracyandreliability�

Reporting Inquiry

Address 0451111�18F�JoongAngIlboBldg��88,Seosomun�ro�Jung�gu�Seoul

Department PRTeam

E�mail sustainability@coway�co�kr

About This Report



ABOUT THIS REPORT & ASSURANCE

About This Report Independent Assurance Statement GHG Assurance Statement

To the Management of Coway Stakeholders

QuantifiedESG�hereinafterthe�Verifier��hasundertaken3rdpartyassuranceengagementonthe"2019CowaySustainabilityWeb

Report��hereinafter�Report��fromCoway�hereinafterthe�ReportingAuthority���andsubmitaverificationstatement�hereinafter

�Verificationopinion��asfollow�

▸VerifyingTarget�2019CowaySustainabilityWebReporthttp���sustainability�coway�co�kr
�AsofJune30,2020,reportingperiod�January2019toDecember2019)

Limitations of the engagement

Theverifierwaslimitedtotheinformationlistedabove�Theverifierhasnotassessedthefollowinginformationdisclosedinthereport�

▸Thefinancialinformationauditedbyexternalauditors�

▸Theforward�lookingstatementspresentedbythereportingbody�

Responsibility of Coway�s management

ThemanagementofCowayisresponsibleforthepreparationofthereportandtheinformationcontainedthereininaccordancewith

theapplicablecriteria�Thisresponsibilityincludestheimplementationofaninternalcontrolsystemtoproduceareportdescribingthe

correctinformation�Thereportingagencypreparedthereportbythefollowingcriteria�

▸GRI�GlobalReportingInitiatives�ReportingStandard–CoreOption

▸SASB�SustainabilityAccountingStandardBoard�ApplianceManufacturingandProfessionalandCommercialServiceStandard

1)GRIInAccordanceCriteria�GRIStandardsclassifyGRIReportinAccordancewith�CoreAccordance�and�ComprehensiveAccordance��CoreAccordanceOptionis

satisfiedbyreportingpartofthegeneralstandarddisclosure�allmaterialaspectsofmanagementapproach�MA��andatleastonespecificstandarddisclosure�

Independence and Quality Control

Asanindependentassuranceagency�theverifierwasnotinvolvedintheproductionorpreparationofthereportandisresponsiblefor

writingverificationopinionsbasedonobjectiveverificationworkforthereport�Theverifierdoesnothaveanyinterestswiththe

reportingagencythatmayimpairitsindependenceinperformingtheverificationwork�

Our responsibility

Theverifierfollowedtheassuranceengagementprocesstoachievemoderatelevelofassurance intheAA1000AS(2008)TypeII

verificationtype andreviewedcompliancewiththefourprinciplesofAA1000AP(2018);inclusivity�materiality�responsiveness�and

impact�Thebalance�comparability�accuracy�timeliness�clarity�andreliabilityofindicatorsandinformationpresentedinthereport

wereverifiedthroughdocument�basedinformationandinterviewspresentedbythereportingorganization�

Theverifierconfirmedthecomparability�accuracy�timeliness�clarity�andreliabilityoftheindicatorsandinformationpresentedinthe

reportthroughinformationandinterviewsbasedonthedocumentsfromthereportingagency�

Ourlimitedassuranceproceduresincluded�amongstothers�thefollowingwork�

1)

2)

3)

Interviewswithrepresentativesofseniormanagementandemployeesregardingthesustainabilitystrategyandthematerialitymatrix-

Reviewofmaterialtopicsagainstkeyissuesraisedinstakeholderdialogues�areasofperformancecoveredinexternalmediareportsand

sustainabilityreports

-

InterviewswithemployeesresponsibleforpreparingtheGRl�basedsustainabilityreportingtoassesstheprocessofpreparingthereport�

thereportingsystem�thedatacaptureandcompilationmethodsaswellasinternalcontrolstotheextentrelevantforareviewofthe

report

-

Reviewofthedocumentationofthesystemsandprocessesforcompiling�analyzing�andaggregatingsustainabilitydataandtestingofthe

reportingagencyonasamplebasis

-

ReviewoftheapplicationoftheGRISustainabilityReportingStandardsinaccordancewiththeCoreOption-

ReviewofthematerialindicatorsofSASB�SustainabilityAccountingStandardBoard�ApplianceManufacturingandProfessionaland

CommercialServiceStandard

-

Evaluationoftheoverallqualityofsustainabilityinformationprovidedinthereport-

IndependentAssuranceStatement



2)LevelofAssurance�TheassurancelevelofAA1000AS(2008)isdividedintohighlevelverificationandmoderatelevelverification�Moderatelevelverificationfocuses

onverifyingthevalidityofinformationthroughlimiteddepthofevidenceandlow�levelsamplingtoconfirmevidenceofthestatementanddrawsconclusionsthrough

theassuranceoftheprocessinwhichtheinformationisproduced�

3)TypeofEngagement�TheAA1000AS(2008)verificationtypeincludesTypeIverificationforverifyingconformitytothefourprinciples�Inclusivity�materiality�

responsiveness�andimpact�suggestedbyAA1000AP(2018),andTypeIIverificationforverifyingthereliabilityofimportantindicatorsinadditiontotheprinciple

verification�

GRI Verification Scope * Including MA for each subject

GRITopic Disclosures

EconomicPerformance 201-1,201-2,201-3,201-4

MarketPresence 202-1

IndirectEconomicImpacts 203-1,203-2

Anti�Corruption 205-1,205-2,205-3

Anti�CompetitiveBehavior 206-1

Materials 301-1,301-2,301-3

Energy 302-1,302-2,302-3,302-4,302-5

Water 303-1,303-2,303-3

Emissions 305-1,305-2,305-3,305-4,305-5

EffluentsandWaste 306-1,306-2,306-3,306-4,306-5

EnvironmentalCompliance 307-1

SupplierEnvironmentalAssessment 308-1,308-2

Employment 401-1,401-2,401-3

Labor�ManagementRelations 402-1

OccupationalHealthandSafety 403-1,403-2,403-3,403-4

TrainingandEducation 404-1,404-2,404-3

DiversityandEqualOpportunity 405-1,405-2

Non�Discrimination 406-1

FreedomofAssociationandCollectiveBargaining 407-1

ChildLabor 408-1

ForcedorCompulsoryLabor 409-1

HumanRightsAssessment 412-1,412-2,412-3

LocalCommunities 413-1,413-2

SupplierSocialAssessment 414-1,414-2

PublicPolicy 415-1

CustomerHealthandSafety 416-1,416-2

MarketingandLabeling 417-1,417-2,417-3

CustomerPrivacy 418-1

SocioeconomicCompliance 419-1

Our Conclusion

Basedontheprocedureswehaveperformedandtheevidencewehaveobtained�nothinghascometoourattentionthatcausesusto

believethatthereporthasbeenpreparedinappropriatelyforallimportantaspectsthatmayaffecttherelevantreportingstandardsand

judgmentofstakeholders�

Inclusivity�StakeholderEngagement|�Thereportingauthorityconductscomprehensivestakeholderengagementrelatedto

sustainabilitymanagementissues�Thereportingauthoritydefineskeystakeholdersintosixgroups�shareholdersandinvestors�

employees�partnersandsuppliers�localcommunity�andacademiaandthemedia�Weconfirmthatstakeholder�sopinionisreflected

inthemanagementpolicythroughactivecommunication�throughtheclearlyseparatedcommunicationchannelandexpectationsof

eachgroup�

Materiality�IdentifyingandReportingMaterialTopics|�Theverifierconfirmsthatsustainabilitymanagementtopicsareorganized

into26topicsbasedonthekeywordanalysisofmediaandexternalcommunicationincludingglobalsustainabilitystandardsand

initiativessuchasGRIStandardsandSASB�Moreover�weconfirmthatultimatelymaterialtopicsarederivedthroughtheanalysisof

internalandexternalstakeholder�sopinions�andtheyarereflectedineachURLofthereportinabalancedmanner�

Responsiveness�Organization�sResponsetoTheTopic|�Theverifierconfirmsthatthemajorexpectationsaffectingthe

performanceofthestakeholdersareidentifiedandthepropermeasuresweretakentorespondtotheidentifiedissuesandthecontents

oftheresponsesareappropriatelydescribedinthereport�

*



Impact�ConsideringTheImpactonTheOrganization|�Thereportingauthoritymonitorstheeffectofmanagementactivitiesonthe

broaderecosystem�Werecommendthatthereportingauthorityundertakeeffortstocalculatequantitativeindicatorstoadvancethe

calculationoftheimpactsintheeconomic�social�andenvironmentalsectors�

July2020

CEO ��Ikhyun Bae

QuantifiedESG, Inc.
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Water Verification Statement Coway
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GHG · Solar · Water Verification Statement
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